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.H\�GH¿QLWLRQV
&KLOGUHQ�DQG�<RXQJ�3HRSOH�
:H�GH¿QH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DV�DOO�WKRVH�ZKR�KDYH�QRW�\HW�UHDFKHG�WKHLU���WK�ELUWKGD\�

&KLOG�3URWHFWLRQ
&KLOG�SURWHFWLRQ�LV�D�SDUW�RI�VDIHJXDUGLQJ�DQG�SURPRWLQJ�ZHOIDUH��7KLV�UHIHUV�WR�WKH�DFWLYLW\�WKDW�LV�
XQGHUWDNHQ�WR�SURWHFW�VSHFL¿F�FKLOGUHQ�ZKR�DUH�VXIIHULQJ��RU�DUH�OLNHO\�WR�VXIIHU�VLJQL¿FDQW�KDUP�DV�
D�UHVXOW�RI�PDOWUHDWPHQW�RU�QHJOHFW�

&RPSHWHQFH
7KH�DELOLW\�WR�SHUIRUP�D�VSHFL¿F�WDVN��DFWLRQ�RU�IXQFWLRQ�VXFFHVVIXOO\�

1DPHG�*HQHUDO�3UDFWLWLRQHU
7KH� *3� HPSOR\HG� E\� WKH� ORFDO� KHDOWK� FDUH� RUJDQLVDWLRQ� VHVVLRQDOO\� ZLWK� D� UHVSRQVLELOLW\� IRU�
VDIHJXDUGLQJ��DV�RXWOLQHG�XQGHU�WKH�1DPHG�*3�LQ�WKH�IUDPHZRUN��

1DPHG�3URIHVVLRQDO
1DPHG� SURIHVVLRQDOV� KDYH� D� NH\� UROH� LQ� SURPRWLQJ� JRRG� SURIHVVLRQDO� SUDFWLFH� ZLWKLQ� WKHLU�
RUJDQLVDWLRQ��DQG�SURYLGH�DGYLFH�DQG�H[SHUWLVH�IRU�IHOORZ�SURIHVVLRQDOV�

'HVLJQDWHG�3URIHVVLRQDO
7KH�WHUP�GHVLJQDWHG�GRFWRU�RU�QXUVH�GHQRWHV�SURIHVVLRQDOV�ZLWK�VSHFL¿F�UROHV�DQG�UHVSRQVLELOLWLHV�
IRU�VDIHJXDUGLQJ�FKLOGUHQ��LQFOXGLQJ�WKH�SURYLVLRQ�RI�VWUDWHJLF�DGYLFH�DQG�JXLGDQFH�WR�RUJDQLVDWLRQDO�
ERDUGV�DFURVV�WKH�KHDOWK�FRPPXQLW\�

,Q�*RRG�6WDQGLQJ
5HIHUV�WR�GRFWRUV�ZKR�DUH�RQ�WKH�*0&�UHJLVWHU�DQG�ZKR�DUH�XS�WR�GDWH�ZLWK�WKHLU�SURIHVVLRQDO�&3'�
±�KWWS���ZZZ�JPF�XN�RUJ�

6DIHJXDUGLQJ��&KLOG�3URWHFWLRQ�LQ�6FRWODQG�
7KH�WHUP�VDIHJXDUGLQJ�DQG�SURPRWLQJ�WKH�ZHOIDUH�RI�FKLOGUHQ�LV�GH¿QHG�LQ�:RUNLQJ�7RJHWKHU��������DV�
��SURWHFWLQJ�FKLOGUHQ�IURP�PDOWUHDWPHQW�
��SUHYHQWLQJ�LPSDLUPHQW�RI�FKLOGUHQ¶V�KHDOWK�RU�GHYHORSPHQW�
��HQVXULQJ�WKDW�FKLOGUHQ�DUH�JURZLQJ�XS�LQ�FLUFXPVWDQFHV�FRQVLVWHQW�ZLWK�WKH�SURYLVLRQ�RI�VDIH�

DQG�HIIHFWLYH�FDUH�
DQG�XQGHUWDNLQJ�WKDW�UROH�VR�DV�WR�HQDEOH�WKRVH�FKLOGUHQ�WR�KDYH�RSWLPXP�OLIH�FKDQFHV�DQG�WR�HQWHU�
DGXOWKRRG�VXFFHVVIXOO\��SDJH�����

/RRNHG�$IWHU�&KLOGUHQ
7KLV� WHUP� DSSOLHV� WR� FKLOGUHQ� FXUUHQWO\� EHLQJ� ORRNHG� DIWHU� DQG�RU� DFFRPPRGDWHG� E\� ORFDO�
DXWKRULWLHV�+HDOWK�DQG�6RFLDO�&DUH�7UXVWV��LQFOXGLQJ�XQDFFRPSDQLHG�DV\OXP�VHHNLQJ�FKLOGUHQ�DQG�
WKRVH�FKLOGUHQ�ZKHUH�WKH�DJHQF\�KDV�DXWKRULW\�WR�SODFH�WKH�FKLOG�IRU�DGRSWLRQ�
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)RUHZRUG
7R�SURWHFW�FKLOGUHQ�DQG�\RXQJ�SHRSOH�IURP�KDUP��DOO�KHDOWK�VWDII�PXVW�KDYH�WKH�FRPSHWHQFHV�WR�
UHFRJQLVH�FKLOG�PDOWUHDWPHQW�DQG�WR�WDNH�HIIHFWLYH�DFWLRQ�DV�DSSURSULDWH�WR�WKHLU�UROH��7KH\�PXVW�DOVR�
FOHDUO\�XQGHUVWDQG�WKHLU�UHVSRQVLELOLWLHV��DQG�VKRXOG�EH�VXSSRUWHG�E\�WKHLU�HPSOR\LQJ�RUJDQLVDWLRQ�
WR�IXO¿O�WKHLU�GXWLHV��

,Q������WKH�5R\DO�&ROOHJHV�DQG�SURIHVVLRQDO�ERGLHV��MRLQWO\�SXEOLVKHG�6DIHJXDUGLQJ�FKLOGUHQ�DQG�
\RXQJ�SHRSOH��UROHV�DQG�FRPSHWHQFHV�IRU�KHDOWK�FDUH�VWDII������7KH�GRFXPHQW�GHVFULEHG�VL[�OHYHOV�
RI�FRPSHWHQFHV�DQG�SURYLGHG�PRGHO�UROH�GHVFULSWLRQV�IRU�QDPHG�DQG�GHVLJQDWHG�SURIHVVLRQDOV�

6LQFH�WKDW�WLPH��UHYLHZV�DFURVV�WKH�8.�KDYH�UHLQIRUFHG�WKH�QHHG�WR�IXUWKHU�LPSURYH�WKH�VDIHJXDUGLQJ�
VNLOOV�DQG�XQGHUVWDQGLQJ�RI�KHDOWK�VWDII��DQG�WR�LPSURYH�DFFHVV�WR�VDIHJXDUGLQJ�WUDLQLQJ��VHH�������$�
VSHFL¿F�UHYLHZ�RI�VDIHJXDUGLQJ�WUDLQLQJ��E\�WKH�'HSDUWPHQW�RI�+HDOWK�LQ�(QJODQG�KLJKOLJKWHG�WKH�
QHHG�IRU�JUHDWHU�FODULW\�DERXW�WKH�WUDLQLQJ�WKDW�VKRXOG�EH�UHFHLYHG�E\�GLIIHUHQW�VWDII�JURXSV��

,Q� UHVSRQVH� WR� WKHVH� LVVXHV� DQG� WR� UHFHQW� SROLF\� GHYHORSPHQWV�� LQFOXGLQJ� WKH� UHFHQW� UHYLHZ� E\�
/RUG�/DPLQJ������WKH�5R\DO�&ROOHJHV�DQG�SURIHVVLRQDO�ERGLHV�KDYH�UHYLHZHG�DQG�XSGDWHG�WKH������
GRFXPHQW��7KH�XSGDWHG�GRFXPHQW�VKRXOG�FRQWLQXH�WR�EH�XVHG�LQ�FRQMXQFWLRQ�ZLWK�NH\�VWDWXWRU\�
DQG�QRQ�VWDWXWRU\�JXLGDQFH���DQG�ZLWK�FRPSHWHQF\�IUDPHZRUNV�DQG�FXUULFXOD�UHODWLQJ�WR�VSHFL¿F�
SURIHVVLRQDO�JURXSV��

7KH� HPSKDVLV� ZLWKLQ� WKLV� YHUVLRQ� LV� XSRQ� WKH� LPSRUWDQFH� RI� PD[LPLVLQJ� ÀH[LEOH� OHDUQLQJ�
RSSRUWXQLWLHV�WR�DFTXLUH�DQG�PDLQWDLQ�NQRZOHGJH�DQG�VNLOOV��GUDZLQJ�XSRQ�OHVVRQV�IURP�UHVHDUFK��
FDVH�VWXGLHV�DQG�VHULRXV�FDVH�UHYLHZV�

:H�HQYLVDJH�WKDW�WKH�IUDPHZRUN�ZLOO�EH�UHYLHZHG�DJDLQ�LQ������

��7KH������GRFXPHQW�ZDV�GHYHORSHG�E\�WKH�&RPPXQLW\�3UDFWLWLRQHUV�DQG�+HDOWK�9LVLWRUV�$VVRFLDWLRQ��&3+9$���5R\DO�&ROOHJH�
RI�*HQHUDO�3UDFWLWLRQHUV� �5&*3���5R\DO�&ROOHJH�RI�0LGZLYHV� �5&0���5R\DO�&ROOHJH�RI�1XUVLQJ��5&1��DQG�5R\DO�&ROOHJH�RI�
3DHGLDWULFV�DQG�&KLOG�+HDOWK��5&3&+��
��6DIHJXDUGLQJ�WUDLQLQJ�VWRFNWDNH�UHSRUW��������
��6HH�5HIHUHQFHV�VHFWLRQ��LQ�SDUWLFXODU��:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ��$�JXLGH�WR�LQWHU�DJHQF\�ZRUNLQJ�WR�VDIHJXDUG�
DQG�SURPRWH�WKH�ZHOIDUH�RI�FKLOGUHQ�������(QJODQG���&RRSHUDWLQJ�WR�6DIHJXDUG�&KLOGUHQ�������$UHD�&KLOG�3URWHFWLRQ�&RPPLWWHHV¶�
5HJLRQDO� 3ROLFLHV� DQG� 3URFHGXUHV�*XLGH� ������ DQG� DPHQGPHQWV� �������� �1RUWKHUQ� ,UHODQG���3URWHFWLQJ�&KLOGUHQ�� $� 6KDUHG�
5HVSRQVLELOLW\��*XLGDQFH�RQ�,QWHU�$JHQF\�&RRSHUDWLRQ�������3URWHFWLQJ�&KLOGUHQ�DQG�<RXQJ�3HRSOH��&KLOG�3URWHFWLRQ�&RPPLWWHHV�
����� �6FRWODQG��� 6DIHJXDUGLQJ� &KLOGUHQ�� :RUNLQJ� 7RJHWKHU� 8QGHU� WKH� &KLOGUHQ� $FW� ����� ������ $OO� :DOHV� &KLOG� 3URWHFWLRQ�
3URFHGXUHV�������������:DOHV��
��6SHFL¿F� GRFXPHQWV� UHODWHG� WR� LQGLYLGXDO� SURIHVVLRQDO� JURXSV� LQFOXGH�� IRU� H[DPSOH�5&*3��5&1� DQG�5&3&+� FXUULFXOD� DQG�
VDIHJXDUGLQJ�V\OODEXV�
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%DFNJURXQG

)ROORZLQJ�HYHU\�VHULRXV�FDVH�RI�FKLOG�PDOWUHDWPHQW�RU�QHJOHFW�WKHUH�LV�FRQVLGHUDEOH�FRQVWHUQDWLRQ�
WKDW�JUHDWHU�SURJUHVV�KDV�QRW�EHHQ�PDGH�WR�SUHYHQW�VXFK�RFFXUUHQFHV��2YHU�WKH�ODVW�WKUHH�GHFDGHV�
UHYLHZV�DQG�HQTXLULHV�DFURVV�WKH�8.��KDYH�RIWHQ�LGHQWL¿HG�WKH�VDPH�LVVXHV�±�DPRQJ�WKHP��SRRU�
FRPPXQLFDWLRQ�DQG�LQIRUPDWLRQ�VKDULQJ�EHWZHHQ�SURIHVVLRQDOV�DQG�DJHQFLHV��LQDGHTXDWH�WUDLQLQJ�
DQG�VXSSRUW�IRU�VWDII��DQG�D�IDLOXUH�WR�OLVWHQ�WR�FKLOGUHQ�
�
$OO�KHDOWK�FDUH�RUJDQLVDWLRQV�KDYH�D�GXW\�RXWOLQHG�LQ�OHJLVODWLRQ��WR�PDNH�DUUDQJHPHQWV�WR�VDIHJXDUG�
DQG� SURPRWH� WKH�ZHOIDUH� RI� FKLOGUHQ� DQG� \RXQJ� SHRSOH�� DQG� WR� FR�RSHUDWH�ZLWK� RWKHU� DJHQFLHV�
WR� SURWHFW� LQGLYLGXDO� FKLOGUHQ� DQG� \RXQJ� SHRSOH� IURP� KDUP�� &KLHI� ([HFXWLYH� RI¿FHUV� KDYH� D�
UHVSRQVLELOLW\�WR�HQVXUH�WKDW�DOO�VWDII�DUH�DEOH�WR�PHHW�WKLV�UHTXLUHPHQW��

$OO�VWDII�ZKR�FRPH�LQWR�FRQWDFW�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�KDYH�D�UHVSRQVLELOLW\�WR�VDIHJXDUG�
DQG�SURPRWH�WKHLU�ZHOIDUH�DQG�VKRXOG�NQRZ�ZKDW�WR�GR�LI�WKH\�KDYH�FRQFHUQV�DERXW�FKLOG�SURWHFWLRQ��
7KLV�UHVSRQVLELOLW\�DOVR�DSSOLHV�WR�VWDII�ZRUNLQJ�SULPDULO\�ZLWK�DGXOWV�ZKR�KDYH�GHSHQGHQW�FKLOGUHQ�
WKDW�PD\�EH�DW�ULVN�EHFDXVH�RI�WKHLU�SDUHQW�FDUHUV�KHDOWK�RU�EHKDYLRXU��7R�IXO¿O�WKHVH�UHVSRQVLELOLWLHV��
DOO�KHDOWK�VWDII�VKRXOG�KDYH�DFFHVV�WR�DSSURSULDWH�VDIHJXDUGLQJ�WUDLQLQJ��OHDUQLQJ�RSSRUWXQLWLHV��DQG�
VXSSRUW�WR�IDFLOLWDWH�WKHLU�XQGHUVWDQGLQJ�RI�WKH�FOLQLFDO�DVSHFWV�RI�FKLOG�ZHOIDUH�DQG�LQIRUPDWLRQ�
VKDULQJ��

�� ,Q� (QJODQG� DQG�:DOHV� &KLOGUHQ�$FW� ������1RUWKHUQ� ,UHODQG�&KLOGUHQ� �1RUWKHUQ� ,UHODQG��2UGHU� ����� DQG� 6FRWODQG�&KLOGUHQ�
�6FRWODQG��$FW������
��7KHUH�DUH�D�YDULHW\�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SRVWV�LQ�SODFH�DFURVV�WKH�8.�±�WKH�,QWHUFROOHJLDWH�IUDPHZRUN�RQO\�IHDWXUHV�
VWDWXWRU\�UROHV��DFNQRZOHGJLQJ�WKDW�WLWOHV�PD\�YDU\
��,Q�(QJODQG��DOO�1+6�WUXVWV��IRXQGDWLRQ�WUXVWV��DQG�SXEOLF��WKLUG�VHFWRU��LQGHSHQGHQW�VHFWRU��VRFLDO�HQWHUSULVHV��DQG�SULPDU\�FDUH�
RUJDQLVDWLRQV�SURYLGLQJ�KHDOWK�VHUYLFHV��PXVW�KDYH�D�QDPHG�GRFWRU��QDPHG�QXUVH��DQG�QDPHG�PLGZLIH��LI�WKH�RUJDQLVDWLRQ�SURYLGHV�
PDWHUQLW\�VHUYLFHV��,Q�KHDOWK�FDUH�RUJDQLVDWLRQV�WKDW�GR�QRW�SURYLGH�FKLOGUHQ¶V�VHUYLFHV��WKHUH�LV�VWLOO�D�QHHG�IRU�QDPHG�SURIHVVLRQDOV��
$OO�SULPDU\�FDUH�RUJDQLVDWLRQV�PXVW�KDYH�D�GHVLJQDWHG�GRFWRU�DQG�QXUVH��:KHUH�RUJDQLVDWLRQV�PD\�KDYH�LQWHJUDWHG�VSHFL¿F�VHUYLFHV�
IRFXVHG�RQ�FKLOGUHQ�IRU�H[DPSOH�XQGHU�7UDQVIRUPLQJ�&RPPXQLW\�6HUYLFHV�FKLOGUHQ¶V�FRPPXQLW\�VHUYLFHV�PD\�KDYH�LQWHJUDWHG�
ZLWK�0HQWDO�+HDOWK�7UXVW�±�LQ�WKLV�LQVWDQFH�WKHUH�PXVW�EH�QDPHG�SURIHVVLRQDOV�IRU�FKLOGUHQ¶V�FRPPXQLW\�VHUYLFHV�DQG�DOVR�QDPHG�
SURIHVVLRQDOV�IRU�WKH�PHQWDO�KHDOWK�WUXVW�
��,Q�1RUWKHUQ�,UHODQG��HDFK�KHDOWK�DQG�VRFLDO�VHUYLFHV�WUXVW�PXVW�KDYH�D�QDPHG�GRFWRU�DQG�D�QDPHG�QXUVH�IRU�FKLOG�SURWHFWLRQ��7KHUH�
DUH�DOVR�GHVLJQDWHG�GRFWRU�DQG�QXUVH�UROHV�LQ�1RUWKHUQ�,UHODQG��DOWKRXJK�SROLFLHV�DURXQG�WKH�QXPEHU�DQG�ORFDWLRQ�RI�WKHVH�SRVWV�DUH�
XQGHU�GHYHORSPHQW�LQ�OLJKW�RI�UHFHQW�KHDOWK�VHUYLFH�UHVWUXFWXULQJ��6DIHJXDUGLQJ�HGXFDWLRQ�DQG�WUDLQLQJ�UHÀHFWV�WKH�LQWHJUDWHG�QDWXUH�
RI�VHUYLFH�SURYLVLRQ�DFURVV�KHDOWK�DQG�VRFLDO�FDUH�
��,Q�:DOHV��HDFK�KHDOWK�ERDUG�PXVW�KDYH�D�QDPHG�GRFWRU��QDPHG�QXUVH��DQG�QDPHG�PLGZLIH��LI�PDWHUQLW\�VHUYLFHV�DUH�SURYLGHG��
7KHUH�DUH�WZR�$OO�:DOHV�7UXVWV�DQG�9HOLQGUH�1+6�7UXVW�ZKLFK�LV�UHVSRQVLEOH�IRU�FDQFHU�VHUYLFHV�DQG�WKH�:HOVK�%ORRG�6HUYLFH�
EXW�GRHV�QRW�FRYHU�DOO�RI�:DOHV��7KH�$OO�:DOHV�$PEXODQFH�6HUYLFH�1+6�7UXVW�KDV�D�QDPHG�SURIHVVLRQDO�ZKR�LV�D�QXUVH��9HOLQGUH�
1+6�7UXVW�KDV�D�QDPHG�QXUVH��QDPHG�GRFWRU�DQG�D�QDPHG�UDGLRJUDSKHU��'HVLJQDWHG�GRFWRUV�DQG�QXUVHV�RSHUDWH�RQ�D�QDWLRQDO�EDVLV�
WKURXJK�3XEOLF�+HDOWK�:DOHV��3XEOLF�+HDOWK�:DOHV�1+6�7UXVW�DOVR�KDV�D�QDPHG�QXUVH�



6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRPSHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHPEHU�����

�

$FURVV�WKH�8.��VSHFLDOLVW�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SURIHVVLRQDOV�SURYLGH�H[SHUWLVH�DQG�KDYH�
VSHFL¿F� UROHV� DQG� UHVSRQVLELOLWLHV� LQ� VDIHJXDUGLQJ� FKLOGUHQ��� ,Q�(QJODQG��1RUWKHUQ� ,UHODQG�� DQG�
:DOHV�� QDPHG� DQG� GHVLJQDWHG� SURIHVVLRQDOV� SHUIRUP� WKLV� IXQFWLRQ������ � DQG� LQ� 6FRWODQG� 1XUVH�
&RQVXOWDQWV�� &KLOG� 3URWHFWLRQ�$GYLVHUV� DQG� OHDG� FOLQLFLDQV� IXO¿O� VSHFLDOLVW� UROHV��$OO� VSHFLDOLVW�
SURIHVVLRQDOV�PXVW�EH�DOORZHG�VXI¿FLHQW� WLPH�DQG�UHVRXUFHV��DQG� WKHLU� UROHV�DQG�UHVSRQVLELOLWLHV�
VKRXOG�EH�H[SOLFLWO\�GH¿QHG�LQ�MRE�GHVFULSWLRQV��

6LJQL¿FDQW�SURJUHVV�KDV�EHHQ�PDGH�WR�HQVXUH�WKDW�VHUYLFHV�DFKLHYH�WKH�EHVW�RXWFRPHV�IRU�FKLOGUHQ�
DQG�\RXQJ�SHRSOH��3ROLF\�GRFXPHQWV�RQ�VDIHJXDUGLQJ�DQG�FKLOG�SURWHFWLRQ��VWDQGDUGV�IRU�SUDFWLFH��
DVVHVVPHQW� WRROV�� DQG� JXLGHOLQHV� WR� DVVLVW� SUDFWLWLRQHUV� KDYH� EHHQ� GHYHORSHG� DFURVV� WKH� 8.��
�������

6HFWLRQ�$�RI�WKLV�GRFXPHQW�SURYLGHV�D�FOHDU�IUDPHZRUN�ZKLFK�LGHQWL¿HV�WKH�FRPSHWHQFHV�UHTXLUHG�
IRU�DOO�KHDOWK�FDUH�VWDII��/HYHOV�����UHODWH�WR�GLIIHUHQW�VWDII�JURXSV��ZKLOH�OHYHO������DQG���DUH�UHODWHG�
WR�VSHFL¿F�UROHV��

6HFWLRQ�%� IRFXVHV� XSRQ� HGXFDWLRQ� DQG� WUDLQLQJ�� KLJKOLJKWLQJ� ÀH[LEOH� OHDUQLQJ� RSSRUWXQLWLHV� WR�

HQDEOH�DFTXLVLWLRQ�DQG�PDLQWHQDQFH�RI�NQRZOHGJH�DQG�VNLOOV��

0RGHO�MRE�GHVFULSWLRQV�DUH�LQFOXGHG�LQ�WKH�$SSHQGLFHV��7KH�GXWLHV�RI�VSHFLDOLVW�VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�SURIHVVLRQDOV�ZLOO�YDU\�WR�VRPH�GHJUHH�EHWZHHQ�WKH�QDWLRQV�DV�D�UHVXOW�RI�GLIIHUHQFHV�
LQ�QDWLRQDO�SROLF\�DQG�VWUXFWXUHV��7KH� WHUPV�µQDPHG¶�DQG�µGHVLJQDWHG¶�DUH�XVHG� WKURXJKRXW� WKLV�
GRFXPHQW��EXW�WKH�NH\�IXQFWLRQV�GHVFULEHG�VKRXOG�EH�DSSOLFDEOH�WR�DOO�VSHFLDOLVW�UROHV�DFURVV�WKH�

8.��
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6HFWLRQ�$��&RPSHWHQF\�)UDPHZRUN

7KH�)UDPHZRUN

6DIHJXDUGLQJ�FRPSHWHQFHV�DUH�WKH�VHW�RI�DELOLWLHV�WKDW�HQDEOH�VWDII�WR�HIIHFWLYHO\�VDIHJXDUG��SURWHFW�
DQG�SURPRWH�WKH�ZHOIDUH�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH��7KH\�DUH�D�FRPELQDWLRQ�RI�VNLOOV��NQRZOHGJH��
DWWLWXGHV�DQG�YDOXHV�WKDW�DUH�UHTXLUHG�IRU�VDIH�DQG�HIIHFWLYH�SUDFWLFH�

'LIIHUHQW�VWDII�JURXSV�UHTXLUH�GLIIHUHQW�OHYHOV�RI�FRPSHWHQFH�GHSHQGLQJ�RQ�WKHLU�UROH�DQG�GHJUHH�
RI�FRQWDFW�ZLWK�FKLOGUHQ��\RXQJ�SHRSOH�DQG�IDPLOLHV��WKH�QDWXUH�RI�WKHLU�ZRUN��DQG�WKHLU�OHYHO�RI�
UHVSRQVLELOLW\��,Q�UHVSRQVH�WR�WKH�/DPLQJ�5HSRUW�DQG�RWKHU�HYLGHQFH��WKHUH�KDV�EHHQ�UHFRJQLWLRQ�
RI�WKH�LPSRUWDQFH�RI�WKH�OHYHO�RI�FRPSHWHQFH�RI�VRPH�SUDFWLWLRQHU�JURXSV��IRU�H[DPSOH�*3V�DQG�
SDHGLDWULFLDQV�

7KLV�)UDPHZRUN�LGHQWL¿HV�VL[�OHYHOV�RI�FRPSHWHQFH��DQG�JLYHV�H[DPSOHV�RI�JURXSV�WKDW�IDOO�ZLWKLQ�
HDFK�RI�WKHVH����7KH�OHYHOV�DUH�DV�IROORZV�
�� /HYHO�����1RQ�FOLQLFDO�VWDII�ZRUNLQJ�LQ�KHDOWK�FDUH�VHWWLQJV
�� /HYHO����0LQLPXP�OHYHO�UHTXLUHG�IRU�FOLQLFDO�VWDII�ZKR�KDYH�VRPH�GHJUHH�RI�FRQWDFW�ZLWK��
FKLOGUHQ�DQG�\RXQJ�SHRSOH�DQG�RU�SDUHQWV�FDUHUV

�� /HYHO����&OLQLFDO�VWDII�ZRUNLQJ�ZLWK�FKLOGUHQ��\RXQJ�SHRSOH�DQG�RU�WKHLU�SDUHQWV�FDUHUV�DQG�
ZKR�FRXOG�SRWHQWLDOO\�FRQWULEXWH�WR�DVVHVVLQJ��SODQQLQJ��LQWHUYHQLQJ�DQG�HYDOXDWLQJ�WKH�QHHGV�
RI�D�FKLOG�RU�\RXQJ�SHUVRQ�DQG�SDUHQWLQJ�FDSDFLW\�ZKHUH�WKHUH�DUH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�
FRQFHUQV��

�� /HYHO����1DPHG�SURIHVVLRQDOV
�� /HYHO����'HVLJQDWHG�SURIHVVLRQDOV
�� /HYHO����([SHUWV��

7KRVH�UHTXLULQJ�FRPSHWHQFHV�DW�/HYHOV���WR���VKRXOG�DOVR�SRVVHVV�WKH�FRPSHWHQFHV�DW�HDFK�RI�WKH�
SUHFHGLQJ�OHYHOV��6WDII�UHTXLULQJ�FRPSHWHQFHV�DW�/HYHO���VKRXOG�SRVVHVV�WKH�FRPSHWHQFHV�DW�/HYHOV�
��WR����LQFOXGLQJ�VSHFLDOLVW�/HYHO����ZKHUH�DSSURSULDWH��

7KH�SDUWLFXODU��NQRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV�WKDW�XQGHUSLQ�WKH�FRUH�FRPSHWHQFHV�DW�HDFK�
OHYHO�DUH�SURYLGHG�LQ�DSSHQGLFHV�����

���7KH�)UDPHZRUN�GRHV�QRW�LQFOXGH�FKLOG�SURWHFWLRQ�UROHV�ZKLFK�PD\�EH�LQ�SODFH�WR�PHHW�ORFDO�FLUFXPVWDQFHV�DQG�QHHG��VXFK�DV�VSHFLDOLVW�
1XUVH�&RQVXOWDQW�RU�DGYLVRU\�UROHV��DOWKRXJK�PDQ\�1XUVH�&RQVXOWDQW�SRVW�KROGHUV�PD\�XQGHUWDNH�GHVLJQDWHG�QXUVH�IXQFWLRQV�
���/HYHO���KDV�EHHQ�XSGDWHG�WR�LQFOXGH�DOO�PHGLFDO�VWDII�ZRUNLQJ�ZLWK�FKLOGUHQ��\RXQJ�SHRSOH�DQG�IDPLOLHV�
���([SHUWV�LQ�WKLV�FRQWH[W�FRXOG�EH�D�FOLQLFDO�H[SHUW��FOLQLFLDQ�ZLWK�VSHFLDOLVW�VNLOOV�DQG�NQRZOHGJH��DQG���RU�D�FRXUW�DSSRLQWHG�H[SHUW�
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/HYHO� ��� $OO� QRQ�FOLQLFDO� VWDII� ZRUNLQJ� LQ� KHDOWK� FDUH�
VHWWLQJV�

7KLV�OHYHO�LV�HTXLYDOHQW�WR�EDVLF�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�WUDLQLQJ�DFURVV�DOO�SDUWQHU�RUJDQLVDWLRQV�
ZRUNLQJ�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�

6WDII�JURXSV�
7KLV� LQFOXGHV�� IRU� H[DPSOH�� UHFHSWLRQLVWV�� DGPLQLVWUDWLYH�� FDWHULQJ�� WUDQVSRUW� DQG� PDLQWHQDQFH�
VWDII�

&RUH�FRPSHWHQFHV���
(VVHQWLDOO\� FRPSHWHQFH� DW� WKLV� OHYHO� LV� DERXW� LQGLYLGXDOV� NQRZLQJ�ZKDW� WR� ORRN� IRU�ZKLFK�PD\�
LQGLFDWH�SRVVLEOH�KDUP�DQG�NQRZLQJ�ZKR�WR�FRQWDFW�DQG�VHHN�DGYLFH�IURP�LI�WKH\�KDYH�FRQFHUQV���
,W�FRPSULVHV�RI��
�� 5HFRJQLVLQJ�SRWHQWLDO�LQGLFDWRUV�RI�FKLOG�PDOWUHDWPHQW�±�SK\VLFDO��HPRWLRQDO��DQG�VH[XDO�DEXVH��
DQG�QHJOHFW�

�� 5HFRJQLVLQJ�WKH�SRWHQWLDO�LPSDFW�RI�D�SDUHQW�FDUHUV�SK\VLFDO�DQG�PHQWDO�KHDOWK�RQ�WKH�ZHOO�EHLQJ�
RI�D�FKLOG�RU�\RXQJ�SHUVRQ

�� 7DNLQJ�DSSURSULDWH�DFWLRQ�LI�WKH\�KDYH�FRQFHUQV��LQFOXGLQJ�DSSURSULDWHO\�UHSRUWLQJ�FRQFHUQV�DQG�
VHHNLQJ�DGYLFH

7KH�NQRZOHGJH��VNLOOV�DQG�DWWLWXGHV�WKDW�UHODWH�WR�WKH�/HYHO���FRUH�FRPSHWHQFHV�FDQ�EH�IRXQG�LQ�
$SSHQGL[���

&RPSHWHQFHV�VKRXOG�EH�UHYLHZHG�DQQXDOO\�DV�SDUW�RI�VWDII�DSSUDLVDO�LQ�FRQMXQFWLRQ�ZLWK�LQGLYLGXDO�
OHDUQLQJ�DQG�GHYHORSPHQW�SODQ�

&ULWHULD�IRU�DVVHVVPHQW
�� 'HPRQVWUDWHV�DQ�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�FKLOG�PDOWUHDWPHQW��
�� 'HPRQVWUDWHV�DQ�XQGHUVWDQGLQJ�RI�DSSURSULDWH�UHIHUUDO�PHFKDQLVPV�DQG�LQIRUPDWLRQ�VKDULQJ�L�H���
.QRZV��ZKR�WR�FRQWDFW��ZKHUH�WR�DFFHVV�DGYLFH�DQG�KRZ�WR�UHSRUW

���1DWLRQDO�:RUNIRUFH�FRPSHWHQFHV��,'��&RQWULEXWH�WR�WKH�SURWHFWLRQ�RI�FKLOGUHQ�IURP�DEXVH
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/HYHO� ���$OO� FOLQLFDO� VWDII� ZKR� KDYH� DQ\� FRQWDFW� ZLWK�
FKLOGUHQ��\RXQJ�SHRSOH�DQG�RU�SDUHQWV�FDUHUV

6WDII�JURXSV
7KLV�LQFOXGHV�KHDOWK�FDUH�VWXGHQWV��FOLQLFDO�ODERUDWRU\�VWDII��SKDUPDFLVWV���DPEXODQFH�VWDII����GHQWLVWV��
GHQWDO� FDUH� SUDFWLWLRQHUV�� DXGLRORJLVWV�� RSWLFLDQV�� DGXOW� SK\VLFLDQV�� VXUJHRQV���� DQDHVWKHWLVWV����
UDGLRORJLVWV��QXUVHV�ZRUNLQJ�LQ�DGXOW�DFXWH�FRPPXQLW\�VHUYLFHV��LQFOXGLQJ�SUDFWLFH�QXUVHV���DOOLHG�
KHDOWK�FDUH�SUDFWLWLRQHUV�DQG�DOO�RWKHU�DGXOW�RULHQWDWHG�VHFRQGDU\�FDUH�KHDOWK�FDUH�SURIHVVLRQDOV��

LQFOXGLQJ�WHFKQLFLDQV�

&RUH�FRPSHWHQFHV��
�� $V�RXWOLQHG�IRU�/HYHO���
�� 8VHV� SURIHVVLRQDO� DQG� FOLQLFDO� NQRZOHGJH�� DQG� XQGHUVWDQGLQJ� RI� ZKDW� FRQVWLWXWHV� FKLOG�
PDOWUHDWPHQW��WR�LGHQWLI\�DQ\�VLJQV�RI�FKLOG�DEXVH�RU�QHJOHFW�

�� $FWV�DV�DQ�HIIHFWLYH�DGYRFDWH�IRU�WKH�FKLOG�RU�\RXQJ�SHUVRQ��

�� 5HFRJQLVHV� WKH�SRWHQWLDO� LPSDFW�RI�D�SDUHQW¶V�FDUHU¶V�SK\VLFDO�DQG�PHQWDO�KHDOWK�RQ� WKH�ZHOO�
EHLQJ�RI�D�FKLOG�RU�\RXQJ�SHUVRQ

�� &OHDU�DERXW�RZQ�DQG�FROOHDJXHV¶�UROHV��UHVSRQVLELOLWLHV��DQG�SURIHVVLRQDO�ERXQGDULHV
�� $EOH�WR�UHIHU�DV�DSSURSULDWH�WR�UROH�WR�VRFLDO�FDUH�LI�D�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�FRQFHUQ�LV�
LGHQWL¿HG�

�� 'RFXPHQWV�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�FRQFHUQV�LQ�RUGHU�WR�EH�DEOH�WR�LQIRUP�WKH�UHOHYDQW�VWDII�
DQG�DJHQFLHV�DV�QHFHVVDU\��PDLQWDLQV�DSSURSULDWH�UHFRUG�NHHSLQJ��DQG�GLIIHUHQWLDWHV�EHWZHHQ�IDFW�
DQG�RSLQLRQ

�� 6KDUHV�DSSURSULDWH�DQG�UHOHYDQW�LQIRUPDWLRQ�ZLWK�RWKHU�WHDPV
�� $FWV�LQ�DFFRUGDQFH�ZLWK�NH\�VWDWXWRU\�DQG�QRQ�VWDWXWRU\�JXLGDQFH�DQG�OHJLVODWLRQ�LQFOXGLQJ�WKH�
81�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG�DQG��+XPDQ�5LJKWV�$FW

7KH� NQRZOHGJH�� VNLOOV� DQG� DWWLWXGHV� WKDW� UHODWH� WR� /HYHO� �� FRUH� FRPSHWHQFHV� FDQ� EH� IRXQG� LQ�
$SSHQGL[���

���6HH�*XLGDQFH�RQ�&KLOG�3URWHFWLRQ�IRU�SKDUPDFLVWV�����
���,QFOXGHV�DPEXODQFH�FRPPXQLFDWLRQ�FHQWUH�VWDII
���7KRVH�ZLWK�D�PL[HG�FDVHORDG��DGXOWV�DQG�FKLOGUHQ��VKRXOG�EH�DEOH�WR�GHPRQVWUDWH�D�PLQLPXP�RI�OHYHO���DQG�EH�ZRUNLQJ�WRZDUGV�
DWWDLQPHQW�RI�OHYHO���FRUH�NQRZOHGJH��VNLOO�DQG�FRPSHWHQFH
���6HH�7KH�*RRG�$QDHVWKHWLVW��6WDQGDUGV�RI�3UDFWLFH�IRU�&DUHHU�*UDGH�$QDHVWKHWLVWV�����
����1DWLRQDO�:RUNIRUFH�FRPSHWHQFHV��,'��&RQWULEXWH�WR�WKH�SURWHFWLRQ�RI�FKLOGUHQ�IURP�DEXVH�DQG�&6���VDIHJXDUG�FKLOGUHQ�DQG�
\RXQJ�SHRSOH�IURP�DEXVH
���)RU�H[DPSOH�8QGHUVWDQGLQJ�WKH�1HHGV�RI�&KLOGUHQ�LQ�1RUWKHUQ�,UHODQG��812&,1,��ZLWKLQ�1RUWKHUQ�,UHODQG
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&RPSHWHQFHV�VKRXOG�EH�UHYLHZHG�DQQXDOO\�DV�SDUW�RI�VWDII�DSSUDLVDO�LQ�FRQMXQFWLRQ�ZLWK�LQGLYLGXDO�

OHDUQLQJ�DQG�GHYHORSPHQW�SODQ�

&ULWHULD�IRU�DVVHVVPHQW
�� $V�RXWOLQHG�IRU�/HYHO��
�� 'HPRQVWUDWHV� DZDUHQHVV� RI� WKH� QHHG� WR� DOHUW� SULPDU\� FDUH� SURIHVVLRQDOV� �VXFK� DV� WKH� FKLOG¶V�
*3���DQG�XQLYHUVDO�VHUYLFHV��VXFK�DV�WKH�FKLOG¶V�KHDOWK�YLVLWRU�RU�VFKRRO�QXUVH��RI�FRQFHUQV�

�� 'HPRQVWUDWHV�DFFXUDWH�GRFXPHQWDWLRQ�RI�FRQFHUQV
�� 'HPRQVWUDWHV� DQ� DELOLW\� WR� UHFRJQLVH� DQG� GHVFULEH� D� VLJQL¿FDQW� HYHQW� LQ� FKLOG� SURWHFWLRQ�
VDIHJXDUGLQJ�WR�WKH�PRVW�DSSURSULDWH�SURIHVVLRQDO�RU�ORFDO�WHDP

/HYHO����$OO�FOLQLFDO�VWDII�ZRUNLQJ�ZLWK�FKLOGUHQ��\RXQJ�
SHRSOH� DQG�RU� WKHLU� SDUHQWV�FDUHUV� DQG� ZKR� FRXOG�
SRWHQWLDOO\�FRQWULEXWH�WR�DVVHVVLQJ��SODQQLQJ��LQWHUYHQLQJ�
DQG�HYDOXDWLQJ���WKH�QHHGV�RI�D�FKLOG�RU�\RXQJ�SHUVRQ�
DQG�SDUHQWLQJ�FDSDFLW\�ZKHUH�WKHUH�DUH�VDIHJXDUGLQJ�
FKLOG�SURWHFWLRQ�FRQFHUQV

6WDII�JURXSV
7KLV� LQFOXGHV� *3V��D�� IRUHQVLF� SK\VLFLDQV�� XUJHQW� DQG� XQVFKHGXOHG� FDUH� VWDII��E�� PHQWDO� KHDOWK�
VWDII��DGXOW���DQG�&$0+6���FKLOG�SV\FKRORJLVWV��FKLOG�SV\FKRWKHUDSLVWV��DGXOW�OHDUQLQJ�GLVDELOLW\�
VWDII��OHDUQLQJ�GLVDELOLW\�QXUVHV��KHDOWK�SURIHVVLRQDOV�ZRUNLQJ�LQ�VXEVWDQFH�PLVXVH�VHUYLFHV��\RXWK�
RIIHQGLQJ� WHDP�VWDII�� SDHGLDWULF� DOOLHG�KHDOWK�SURIHVVLRQDOV���� VH[XDO�KHDOWK� VWDII�� VFKRRO�QXUVHV��
KHDOWK�YLVLWRUV��DOO�FKLOGUHQ¶V�QXUVHV��PLGZLYHV��FKLOG�SV\FKRORJLVWV��REVWHWULFLDQV��DOO�SDHGLDWULFLDQV��
SDHGLDWULF� UDGLRORJLVWV�� SDHGLDWULF� VXUJHRQV���� FKLOGUHQ¶V�SDHGLDWULF� DQDHVWKHWLVWV���� SDHGLDWULF�
LQWHQVLYLVWV�DQG�SDHGLDWULF�GHQWLVWV�

���7HDP�ZRUN�XQGHUSLQV�VDIHJXDUGLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�±�IRU�H[DPSOH�VRPH�SURIHVVLRQDO�JURXSV�PD\�UHIHU�WR�RWKHUV�WR�
XQGHUWDNH�D�IXOO�DVVHVVPHQW
��D�,W�LV�QRZ�UHFRJQLVHG�WKDW�WKH�FRPSOH[LW\�RI�UHODWLRQVKLSV�ZLWK�FKLOG�DQG�\RXQJ�SHRSOH�SDWLHQWV�DQG�WKHLU�SDUHQWV�DQG�FDUHUV�LQ�
WKH�SULPDU\�FDUH�FRQWH[W��VHH�5&*3�&XUULFXOXP�VHFWLRQ����UHTXLUHV�OHYHO���FRPSHWHQFHV���)RU�WKH�SXUSRVHV�RI�EHLQJ�XS�WR�GDWH�
DQG�UHYDOLGDWHG��*3V�VKRXOG�KDYH�DOO�WKH�FRPSHWHQFHV�LQ�OHYHO���DQG�EH�ZRUNLQJ�WRZDUGV�OHYHO����
��E�7KLV�UHIHUV�WR�PHGLFDO�DQG�UHJLVWHUHG�QXUVLQJ�VWDII�ZKR�ZRUN�LQ�$FFLGHQW�DQG�(PHUJHQF\�GHSDUWPHQWV��XUJHQW�FDUH�FHQWUHV��
PLQRU�LQMXU\�LOOQHVV�XQLWV�DQG�ZDON�LQ�FHQWUHV��
���)RU�H[DPSOH�SV\FKLDWULVWV�SURYLGH�FDUH�WR�DGXOWV�ZLWK�D�KLVWRU\�RI�VXEVWDQFH�PLVXVH�RU�VHYHUH�PHQWDO�LOOQHVV�DQG�ZKHUH�WKHUH�
DUH�GHSHQGDQW�FKLOGUHQ
��� ,QFOXGHV� DPRQJVW� RWKHUV� SDHGLDWULF� GLHWLFLDQV�� SDHGLDWULF� SK\VLRWKHUDSLVWV�� SDHGLDWULF� RFFXSDWLRQDO� WKHUDSLVWV�� VSHHFK� DQG�
ODQJXDJH�WKHUDSLVWV
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&RUH�FRPSHWHQFHV���
��� $V�RXWOLQHG�IRU�/HYHO���DQG���
��� 'UDZV�RQ�FKLOG�DQG�IDPLO\�IRFXVHG�FOLQLFDO�DQG�SURIHVVLRQDO�NQRZOHGJH�DQG�H[SHUWLVH�RI�ZKDW�
FRQVWLWXWHV� FKLOG� PDOWUHDWPHQW�� WR� LGHQWLI\� VLJQV� RI� VH[XDO�� SK\VLFDO�� RU� HPRWLRQDO� DEXVH� RU�
QHJOHFW��

��� :LOO�KDYH�SURIHVVLRQDOO\�UHOHYDQW�FRUH�DQG�FDVH�VSHFL¿F�FOLQLFDO�FRPSHWHQFLHV
��� &RQWULEXWHV�WR�LQWHU�DJHQF\�DVVHVVPHQWV��WKH�JDWKHULQJ�DQG�VKDULQJ�RI�LQIRUPDWLRQ�DQG�ZKHUH�
DSSURSULDWH�DQDO\VLV�RI�ULVN

��� 'RFXPHQWV�FRQFHUQV�LQ�D�PDQQHU�WKDW�LV�DSSURSULDWH�IRU�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�DQG�OHJDO�
SURFHVVHV�

��� 8QGHUWDNHV� UHJXODU� GRFXPHQWHG� UHYLHZV� RI� RZQ� �DQG�RU� WHDP�� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ�
SUDFWLFH�DV�DSSURSULDWH� WR� UROH� �LQ�YDULRXV�ZD\V��VXFK�DV� WKURXJK�DXGLW��FDVH�GLVFXVVLRQ��SHHU�
UHYLHZ��DQG�VXSHUYLVLRQ�DQG�DV�D�FRPSRQHQW�RI�UHIUHVKHU�WUDLQLQJ��

��� &RQWULEXWHV�WR�VHULRXV�FDVH�UHYLHZV�FDVH�PDQDJHPHQW�UHYLHZV�VLJQL¿FDQW�FDVH�UHYLHZV��DQG�FKLOG�
GHDWK�UHYLHZ�SURFHVVHV��

$GGLWLRQDO� VSHFLDOLVW� FRPSHWHQFHV� IRU� SDHGLDWULFLDQV�� SDHGLDWULF�
LQWHQVLYLVWV��)RUHQVLF�3K\VLFLDQV��FKLOG�DQG�DGROHVFHQW�SV\FKLDWULVWV��
FKLOG� SV\FKRORJLVWV�� FKLOG� SV\FKRWKHUDSLVWV��*3V�� FKLOGUHQ¶V� QXUVHV��
VFKRRO�QXUVHV��FKLOG�DQG�DGROHVFHQW�PHQWDO�KHDOWK�QXUVHV��FKLOGUHQ¶V�
OHDUQLQJ�GLVDELOLW\�QXUVHV��PLGZLYHV�DQG�KHDOWK�YLVLWRUV
�� :RUNV�ZLWK�RWKHU�SURIHVVLRQDOV�DQG�DJHQFLHV��ZLWK�FKLOGUHQ��\RXQJ�SHRSOH�DQG� WKHLU� IDPLOLHV�
ZKHQ�WKHUH�DUH�VDIHJXDUGLQJ�FRQFHUQV�

�� $GYLVHV�RWKHU�DJHQFLHV�DERXW�WKH�KHDOWK�PDQDJHPHQW�RI�LQGLYLGXDO�FKLOGUHQ�LQ�FKLOG�SURWHFWLRQ�
FDVHV

���7KRVH�ZLWK�D�PL[HG�FDVHORDG��DGXOWV�DQG�FKLOGUHQ��VKRXOG�EH�DEOH�WR�GHPRQVWUDWH�D�PLQLPXP�RI�OHYHO���DQG�EH�ZRUNLQJ�WRZDUGV�
DWWDLQPHQW�RI�OHYHO���FRUH�NQRZOHGJH��VNLOO�DQG�FRPSHWHQFH�
��� 7KH� 5R\DO� &ROOHJH� RI� $QDHVWKHWLVWV�$VVRFLDWLRQ� RI� 3DHGLDWULF� $QDHVWKHWLVWV� UHFRPPHQGV� WKHUH� VKRXOG� EH� D� PLQLPXP� RI�
RQH�SDHGLDWULF�DQDHVWKHWLVW�ZLWK�OHYHO���FRUH�FRPSHWHQFH�LQ�DOO�'*+¶V�DQG�7HUWLDU\�FHQWUHV��7KH�SUHFLVH�QXPEHU�RI�3DHGLDWULF�
$QDHVWKHWLVWV� UHTXLULQJ� OHYHO� �� FRUH� FRPSHWHQFH� VKRXOG� EH� GHWHUPLQHG� ORFDOO\� EDVHG� RQ� DQ� DVVHVVPHQW� RI� QHHG� DQG� ULVN��
5HJDUGOHVV�RI�WKH�QXPEHU�RI�3DHGLDWULF�$QDHVWKHWLVWV�SRVVHVVLQJ�OHYHO���FRUH�FRPSHWHQFH�DW�ORFDO�OHYHO�LW�LV�UHFRPPHQGHG�WKDW�D�
OHDG�3DHGLDWULF�$QDHVWKHWLVW�LV�LGHQWL¿HG�DV�RXWOLQHG�E\�UROH�GHVFULSWLRQ��VHH�WKH�IROORZLQJ�ZHEVLWHV�5&R$�ZZZ�UFRD�DF�XN�$3$�
ZZZ�DSDJEL�RUJ�XN�
��� �1DWLRQDO�:RUNIRUFH� FRPSHWHQFHV��+6&����&RQWULEXWH� WR� SURWHFWLQJ� FKLOGUHQ� DQG� \RXQJ� SHRSOH� IURP�GDQJHU�� KDUP� DQG�
DEXVH��&6���6DIHJXDUG�FKLOGUHQ�DQG�\RXQJ�SHRSOH�IURP�DEXVH��&-�)����3URYLGH�DQG�REWDLQ�LQIRUPDWLRQ�DW�FRXUWV�DQG�IRUPDO�
KHDULQJV� �DOVR� +6&������� 3+6��� ,PSURYH� KHDOWK� DQG�ZHOO�EHLQJ� WKURXJK�ZRUNLQJ� FROODERUDWLYHO\�� +6&��� 5HÀHFW� RQ� DQG�
GHYHORS�\RXU�SUDFWLFH
���&OLQLFDO� DVVHVVPHQW�ZLOO� DOVR� DVFHUWDLQ� WKH� GHWHFWLRQ� RI� VHULRXV� LOOQHVV��8UJHQW�PDQDJHPHQW�UHIHUUDO�PD\� EH� QHHGHG�ZKHQ�
XQVXUH�RI�DHWLRORJ\�DQG�YLWDO�VLJQV�VXJJHVW�VHULRXV�LOOQHVV
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�� $SSOLHV� WKH� OHVVRQV� OHDUQW� IURP� DXGLW� DQG� VHULRXV� FDVH� UHYLHZV�FDVH� PDQDJHPHQW� UHYLHZV�
VLJQL¿FDQW�FDVH�UHYLHZV�WR�LPSURYH�SUDFWLFH�

�� $GYLVHV�RWKHUV�RQ�DSSURSULDWH�LQIRUPDWLRQ�VKDULQJ�

7KH�NQRZOHGJH��VNLOOV�DQG�DWWLWXGHV�WKDW�UHODWH�WR�WKH�/HYHO���FRUH�FRPSHWHQFHV�FDQ�EH�IRXQG�LQ�
$SSHQGL[���

&RPSHWHQFHV�VKRXOG�EH�UHYLHZHG�DQQXDOO\�DV�SDUW�RI�VWDII�DSSUDLVDO�LQ�FRQMXQFWLRQ�ZLWK�LQGLYLGXDO�
OHDUQLQJ�DQG�GHYHORSPHQW�SODQ�

&ULWHULD�IRU�DVVHVVPHQW
��� $V�RXWOLQHG�IRU�/HYHO���DQG��
��� 'HPRQVWUDWHV�NQRZOHGJH�RI�SDWWHUQV�DQG�LQGLFDWRUV�RI�FKLOG�PDOWUHDWPHQW
��� 'HPRQVWUDWHV�NQRZOHGJH�RI�WKH�IXQFWLRQ�RI�/6&%V�WKH�6DIHJXDUGLQJ�%RDUG�IRU�1RUWKHUQ�,UHODQG�
DQG� VDIHJXDUGLQJ� SDQHOV� RI� KHDOWK� DQG� VRFLDO� FDUH� WUXVWV� DQG� FKLOG� SURWHFWLRQ� FRPPLWWHHV� LQ�
6FRWODQG

��� 'HPRQVWUDWHV�XQGHUVWDQGLQJ�RI�DSSURSULDWH�LQIRUPDWLRQ�VKDULQJ�LQ�UHODWLRQ�WR�FKLOG�SURWHFWLRQ�
DQG�FKLOGUHQ�LQ�QHHG

��� 'HPRQVWUDWHV� DQ� DELOLW\� WR� DVVHVV� ULVN� DQG� QHHG� DQG� LQVWLJDWHV� SURFHVVHV� IRU� DSSURSULDWH�
LQWHUYHQWLRQV�

��� 'HPRQVWUDWHV�NQRZOHGJH�RI�WKH�UROH�DQG�UHVSRQVLELOLWLHV�RI�HDFK�DJHQF\��DV�GHVFULEHG�LQ�ORFDO�
SROLFLHV�DQG�SURFHGXUHV

/HYHO����VSHFLDOLVW�UROHV���QDPHG�SURIHVVLRQDOV���

6WDII�JURXSV
7KLV�LQFOXGHV�QDPHG�GRFWRUV��QDPHG�QXUVHV��QDPHG�KHDOWK�YLVLWRUV��QDPHG�PLGZLYHV��LQ�RUJDQLVDWLRQV�
GHOLYHULQJ�PDWHUQLW\�VHUYLFHV���QDPHG�KHDOWK�SURIHVVLRQDOV�LQ�DPEXODQFH�RUJDQLVDWLRQV�DQG�QDPHG�
*3V�IRU�3ULPDU\�&DUH�2UJDQLVDWLRQV�

$SSHQGL[���GHVFULEHV�WKH�NH\�GXWLHV�DQG�UHVSRQVLELOLWLHV�RI�QDPHG�SURIHVVLRQDOV�

���,Q�6FRWODQG��FRPSDUDEOH�VSHFLDOLVW�IXQFWLRQV�DUH�SHUIRUPHG�E\�FKLOG�SURWHFWLRQ�DGYLVHUV�DQG�OHDG�FOLQLFLDQV
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���1DWLRQDO�:RUNIRUFH�FRPSHWHQFHV��3+������:RUN�LQ�SDUWQHUVKLS�ZLWK�RWKHUV�WR�SURWHFW�WKH�SXEOLF¶V�KHDOWK�DQG�ZHOO�EHLQJ�IURP�
VSHFL¿F�ULVNV��+,�����'HYHORS�HYLGHQFH�EDVHG�&OLQLFDO�JXLGHOLQHV��3+������'HYHORS�TXDOLW\�DQG�ULVN�PDQDJHPHQW�ZLWKLQ�DQ�
HYDOXDWLYH�FXOWXUH��06&�%��(QVXUH�FRPSOLDQFH�ZLWK�OHJDO��UHJXODWRU\��HWKLFDO�DQG�VRFLDO�UHTXLUHPHQWV��'$126�%&��$VVXUH�
\RXU�RUJDQLVDWLRQ�GHOLYHUV�TXDOLW\�VHUYLFHV��(172�/��,GHQWLI\�LQGLYLGXDO�OHDUQLQJ�DLPV�DQG�SURJUDPPHV��DOVR�+,������(172�
/��'HYHORS�D�VWUDWHJ\�DQG�SODQ�IRU�OHDUQLQJ�DQG�GHYHORSPHQW��(172�/��'HVLJQ�OHDUQLQJ�3URJUDPPHV��DOVR�+,������(172�/��
'HYHORS�WUDLQLQJ�6HVVLRQV��DOVR�+,������(172�/���(QDEOH�DEOH�OHDUQLQJ�WKURXJK�SUHVHQWDWLRQV��DOVR�+,������06&�$��'HYHORS�
\RXU�SHUVRQDO�QHWZRUNV

&RUH�FRPSHWHQFHV���
�� $V�RXWOLQHG�IRU�/HYHO������DQG��
�� &RQWULEXWHV� DV� D� PHPEHU� RI� WKH� VDIHJXDUGLQJ� WHDP� WR� WKH� GHYHORSPHQW� RI� UREXVW� LQWHUQDO�
VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SROLF\��JXLGHOLQHV��DQG�SURWRFROV

���$EOH� WR� HIIHFWLYHO\� FRPPXQLFDWH� ORFDO� VDIHJXDUGLQJ� NQRZOHGJH�� UHVHDUFK� DQG� ¿QGLQJV� IURP�
DXGLWV�

���:RUNV�ZLWK�WKH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�WHDP�DQG�SDUWQHUV�LQ�RWKHU�DJHQFLHV�WR�FRQGXFW�
VDIHJXDUGLQJ� WUDLQLQJ� QHHGV� DQDO\VLV�� DQG� WR� FRPPLVVLRQ�� SODQ�� GHVLJQ�� GHOLYHU� DQG� HYDOXDWH�
VLQJOH�DQG�LQWHU�DJHQF\�WUDLQLQJ�DQG�WHDFKLQJ�IRU�VWDII�LQ�WKH�RUJDQLVDWLRQV�FRYHUHG

��� (QVXUHV�DSSUDLVDO�RI�WKH�VDIHJXDUGLQJ�SUDFWLFH�RI�LQGLYLGXDOV�DQG�GHSDUWPHQWV�
��� 8QGHUWDNHV�DQG�FRQWULEXWHV�WR�VHULRXV�FDVH�UHYLHZV�FDVH�PDQDJHPHQW�UHYLHZV�VLJQL¿FDQW�FDVH�
UHYLHZV�� LQGLYLGXDO� PDQDJHPHQW� UHYLHZV�LQGLYLGXDO� DJHQF\� UHYLHZV�LQWHUQDO� PDQDJHPHQW�
UHYLHZV��DQG�XQGHUWDNHV�FKURQRORJLHV��DQG�WKH�GHYHORSPHQW�RI�DFWLRQ�SODQV�ZKHUH�DSSURSULDWH

���:RUNV�HIIHFWLYHO\�ZLWK�FROOHDJXHV�IURP�RWKHU�RUJDQLVDWLRQV��SURYLGLQJ�DGYLFH�DV�DSSURSULDWH
��� 3URYLGHV�DGYLFH�DQG�LQIRUPDWLRQ�DERXW�VDIHJXDUGLQJ�WR�WKH�HPSOR\LQJ�DXWKRULW\��ERWK��
SURDFWLYHO\�DQG�UHDFWLYHO\�±�WKLV�LQFOXGHV�WKH�ERDUG��GLUHFWRUV��DQG�VHQLRU�PDQDJHUV�

�� 3URYLGHV�VSHFLDOLVW�DGYLFH�WR�SUDFWLWLRQHUV��ERWK�DFWLYHO\�DQG�UHDFWLYHO\��LQFOXGLQJ�FODUL¿FDWLRQ�
DERXW�RUJDQLVDWLRQDO�SROLFLHV��OHJDO�LVVXHV�DQG�WKH�PDQDJHPHQW�RI�FKLOG�SURWHFWLRQ�FDVHV

�� 3URYLGH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VXSHUYLVLRQ�
�� 3DUWLFLSDWHV�LQ�VXE�JURXSV��DV�UHTXLUHG��RI�WKH�/6&%�WKH�VDIHJXDUGLQJ�SDQHO�RI�WKH�KHDOWK�DQG�
VRFLDO�FDUH�WUXVW�WKH�FKLOG�SURWHFWLRQ�FRPPLWWHH

��� /HDGV�RYHUVHHV�VDIHJXDUGLQJ�TXDOLW\�DVVXUDQFH�DQG�LPSURYHPHQW�SURFHVVHV
���8QGHUWDNHV�ULVN�DVVHVVPHQWV�RI�WKH�RUJDQLVDWLRQ¶V�DELOLW\�WR�VDIHJXDUG�SURWHFW�FKLOGUHQ�DQG�\RXQJ�
SHRSOH

7KH� NQRZOHGJH�� VNLOOV� DQG� DWWLWXGHV� WKDW� UHODWH� WR� WKH� /HYHO� �� FRPSHWHQFHV� FDQ� EH� IRXQG� LQ��
$SSHQGL[���

&RPSHWHQFH�VKRXOG�EH�UHYLHZHG�DQQXDOO\�DV�SDUW�RI�VWDII�DSSUDLVDO�LQ�FRQMXQFWLRQ�ZLWK�LQGLYLGXDO�
OHDUQLQJ�DQG�GHYHORSPHQW�SODQ�
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&ULWHULD�IRU�DVVHVVPHQW
�� $V�RXWOLQHG�IRU�/HYHO������DQG��
�� 'HPRQVWUDWHV� FRPSOHWLRQ� RI� D� WHDFKLQJ� DQG� DVVHVVPHQW� SURJUDPPH��� ZLWKLQ� ��� PRQWKV� RI�
DSSRLQWPHQW�

�� 'HPRQVWUDWHV� DQ� XQGHUVWDQGLQJ� RI� DSSURSULDWH� DQG� HIIHFWLYH� WUDLQLQJ� VWUDWHJLHV� WR� PHHW� WKH�
FRPSHWHQF\�GHYHORSPHQW�QHHGV�RI�GLIIHUHQW�VWDII�JURXSV�

�� 'HPRQVWUDWHV�FRPSOHWLRQ�RI�UHOHYDQW�VSHFLDOLVW�FKLOG�SURWHFWLRQ�VDIHJXDUGLQJ��HGXFDWLRQ��ZLWKLQ�
���PRQWKV�RI�DSSRLQWPHQW�

�� 'HPRQVWUDWHV� DQ� XQGHUVWDQGLQJ� DQG� H[SHULHQFH� RI� GHYHORSLQJ� HYLGHQFH�EDVHG� FOLQLFDO�
JXLGDQFH

�� 'HPRQVWUDWHV� HIIHFWLYH� FRQVXOWDWLRQ�ZLWK�RWKHU� KHDOWK� FDUH�SURIHVVLRQDOV� DQG�SDUWLFLSDWLRQ� LQ�
PXOWL�GLVFLSOLQDU\�GLVFXVVLRQV

�� 'HPRQVWUDWHV� SDUWLFLSDWLRQ� LQ� DXGLW�� DQG� LQ� WKH� GHVLJQ� DQG� HYDOXDWLRQ� RI� VHUYLFH� SURYLVLRQ��
LQFOXGLQJ�WKH�GHYHORSPHQW�RI�DFWLRQ�SODQV�DQG�VWUDWHJLHV�WR�DGGUHVV�DQ\�LVVXHV�UDLVHG�E\�DXGLW�
DQG�VHULRXV�FDVH�UHYLHZV�FDVH�PDQDJHPHQW�UHYLHZV�VLJQL¿FDQW�FDVH�UHYLHZV

/HYHO����6SHFLDOLVW�UROHV���GHVLJQDWHG�SURIHVVLRQDOV��

6WDII�JURXSV
7KLV�DSSOLHV�WR�GHVLJQDWHG�GRFWRUV�DQG�QXUVHV

$SSHQGL[���GHVFULEHV�WKH�NH\�GXWLHV�DQG�UHVSRQVLELOLWLHV�RI�GHVLJQDWHG�SURIHVVLRQDOV�

&RUH�FRPSHWHQFHV����
�� $V�RXWOLQHG�IRU�/HYHO���������DQG��
�� 3URYLGHV��VXSSRUWV�DQG�HQVXUHV�VDIHJXDUGLQJ�DSSUDLVDO�DQG�DSSURSULDWH�VXSHUYLVLRQ�IRU�FROOHDJXHV�
DFURVV�WKH�KHDOWK�FRPPXQLW\

���7KLV�SURJUDPPH�FRXOG�EH�SURYLGHG�E\�D�SURIHVVLRQDO�RUJDQLVDWLRQ�RU�D�+LJKHU�(GXFDWLRQ�,QVWLWXWLRQ
���7KLV�SURJUDPPH�FRXOG�EH�SURYLGHG�E\�D�SURIHVVLRQDO�RUJDQLVDWLRQ�RU�D�+LJKHU�(GXFDWLRQ�,QVWLWXWLRQ
���,Q�6FRWODQG��FRPSDUDEOH�VSHFLDOLVW� IXQFWLRQV�DUH�SHUIRUPHG�E\�1XUVH�&RQVXOWDQWV�DQG� OHDG�FOLQLFDQV��7KHUH�DUH�GHVLJQDWHG�
GRFWRU�DQG�QXUVH�UROHV�LQ�1RUWKHUQ�,UHODQG��DOWKRXJK�SROLFLHV�DURXQG�WKH�QXPEHU�DQG�ORFDWLRQ�RI�WKHVH�SRVWV�DUH�XQGHU�GHYHORSPHQW�
LQ�OLJKW�RI�UHFHQW�KHDOWK�VHUYLFH�UHVWUXFWXULQJ
���1DWLRQDO�:RUNIRUFH�FRPSHWHQFHV��&-�)����6XSSRUW�DQG�FKDOOHQJH�ZRUNHUV�RQ�VSHFL¿F�DVSHFWV�RI�WKHLU�SUDFWLFH��DOVR�3+��������
(172�/��'HYHORS�D�VWUDWHJ\�DQG�SODQ�IRU�OHDUQLQJ�DQG�GHYHORSPHQW��3+������'HYHORS�TXDOLW\�DQG�ULVN�PDQDJHPHQW�ZLWKLQ�DQ�
HYDOXDWLYH�FXOWXUH��06&�$��'HYHORS�\RXU�SHUVRQDO�QHWZRUNV
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��� &RQGXFWV� WUDLQLQJ� QHHGV� DQDO\VLV�� DQG� FRPPLVVLRQV�� SODQV�� GHVLJQV�� GHOLYHUV�� DQG� HYDOXDWHV�
VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VLQJOH�DQG�LQWHU�DJHQF\�WUDLQLQJ�DQG�WHDFKLQJ�IRU�VWDII�DFURVV�WKH�
KHDOWK�FRPPXQLW\

��� /HDGV�RYHUVHHV� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� TXDOLW\� DVVXUDQFH� DQG� LPSURYHPHQW� DFURVV� WKH�
KHDOWK�FRPPXQLW\

��� 7DNHV�D�OHDG�UROH�LQ�VHUYLFH�GHYHORSPHQW
�� 7DNHV�D�OHDG�UROH�LQ�FRQGXFWLQJ�WKH�KHDOWK�FRPSRQHQW�RI�VHULRXV�FDVH�UHYLHZV��FDVH�PDQDJHPHQW�
UHYLHZV�VLJQL¿FDQW�FDVH�UHYLHZV

���*LYHV� DSSURSULDWH� DGYLFH� WR� VSHFLDOLVW� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� SURIHVVLRQDOV� ZRUNLQJ�
ZLWKLQ�RUJDQLVDWLRQV�GHOLYHULQJ�KHDOWK�VHUYLFHV�DQG�WR�RWKHU�DJHQFLHV�

�� 7DNHV�D�VWUDWHJLF�DQG�SURIHVVLRQDO�OHDG�DFURVV�WKH�KHDOWK�FRPPXQLW\�RQ�DOO�DVSHFWV�RI�VDIHJXDUGLQJ�
FKLOG�SURWHFWLRQ�

�� 3URYLGHV�H[SHUW�DGYLFH�WR�LQFUHDVH�TXDOLW\��SURGXFWLYLW\��DQG�WR�LPSURYH�KHDOWK�RXWFRPHV�DQG�
UHGXFH�KHDOWK�LQHTXDOLWLHV�

�� 3URYLGHV�H[SHUW�DGYLFH�WR�VHUYLFH�SODQQHUV�DQG�FRPPLVVLRQHUV��HQVXULQJ�DOO�VHUYLFHV�FRPPLVVLRQHG�
PHHW�WKH�VWDWXWRU\�UHTXLUHPHQW�WR�VDIHJXDUG�DQG�SURPRWH�WKH�ZHOIDUH�RI�FKLOGUHQ

�� 0RQLWRUV�VHUYLFHV�DFURVV�WKH�KHDOWK�FRPPXQLW\�WR�HQVXUH�DGKHUHQFH�WR�OHJLVODWLRQ��SROLF\�DQG�
NH\�VWDWXWRU\�DQG�QRQ�VWDWXWRU\�JXLGDQFH

7KH� NQRZOHGJH�� VNLOOV� DQG� DWWLWXGHV� WKDW� UHODWH� WR� WKH� /HYHO� �� FRPSHWHQFHV� FDQ� EH� IRXQG� LQ��
$SSHQGL[���

&RPSHWHQFH�VKRXOG�EH�UHYLHZHG�DQQXDOO\�DV�SDUW�RI�VWDII�DSSUDLVDO�LQ�FRQMXQFWLRQ�ZLWK�LQGLYLGXDO�
OHDUQLQJ�DQG�GHYHORSPHQW�SODQ�

&ULWHULD�IRU�DVVHVVPHQW
�� $V�RXWOLQHG�IRU�/HYHO���������DQG��
�� 'HPRQVWUDWHV� DGYDQFHG� NQRZOHGJH� RI� QDWLRQDO� VDIHJXDUGLQJ� SUDFWLFH� DQG� DQ� LQVLJKW� LQWR�
LQWHUQDWLRQDO�SHUVSHFWLYHV�

�� 'HPRQVWUDWHV�FRQWULEXWLRQ�WR�HQKDQFLQJ�VDIHJXDUGLQJ�SUDFWLFH�DQG�WKH�GHYHORSPHQW�RI�NQRZOHGJH�
DPRQJ�VWDII

�� 'HPRQVWUDWHV� NQRZOHGJH� RI� VWUDWHJLHV� IRU� VDIHJXDUGLQJ� PDQDJHPHQW� DFURVV� WKH� KHDOWK�
FRPPXQLW\

�� 'HPRQVWUDWHV�DQ�DELOLW\�WR�FRQGXFW�ULJRURXV�DQG�DXGLWDEOH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VXSSRUW�
DQG�SHHU�UHYLHZ��DV�ZHOO�DV�DSSUDLVDO�DQG�VXSHUYLVLRQ�ZKHUH�SURYLGHG�GLUHFWO\
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/HYHO����([SHUWV���

&RUH�FRPSHWHQFHV��
�� $V�RXWOLQHG�IRU�/HYHO������DQG���
�� )XO¿OV� WKH� GXWLHV� RI� DQ� H[SHUW� ZLWQHVV� LQ� &LYLO� DQG� &ULPLQDO� &RXUWV� DQG� LQ� RWKHU� OHJDO�
SURFHHGLQJV��

��� *LYHV�FOLQLFDO�DQG�KHDOWK�VHUYLFH�SROLF\�DGYLFH�LQ�WKHLU�VSHFLDOLVW�DUHD�WR�JRYHUQPHQW�RU�RWKHU�
QDWLRQDO�ERGLHV�

7KH� NQRZOHGJH�� VNLOOV� DQG� DWWLWXGHV� WKDW� UHODWH� WR� WKH� /HYHO� �� FRPSHWHQFHV� FDQ� EH� IRXQG� LQ��
$SSHQGL[���

&ULWHULD�IRU�DVVHVVPHQW
�� $V�RXWOLQHG�IRU�/HYHO������DQG���
�� 'HPRQVWUDWHV�FULWLFDO�LQVLJKW�RI�SHUVRQDO�OLPLWDWLRQV�DQG�DQ�DELOLW\�WR�SDUWLFLSDWH�LQ�SHHU�UHYLHZ
�� 'HPRQVWUDWHV�HIIHFWLYH�FRQVXOWDQF\�VNLOOV
�� 'HPRQVWUDWHV�UHJXODU�SDUWLFLSDWLRQ�LQ�WKH�GHYHORSPHQW�RI�SUDFWLFH�DQG�SROLF\�LQ�WKHLU�VSHFLDOLVW�
DUHD��RQ�EHKDOI�RI�DQG�ZLWK�SURIHVVLRQDO�RUJDQLVDWLRQV�DW�D�QDWLRQDO�DQG�LQWHUQDWLRQDO�OHYHO

�� 'HPRQVWUDWHV� LQ�GHSWK� NQRZOHGJH� RI� QDWLRQDO� DQG� LQWHUQDWLRQDO� VWDQGDUGV� DQG� VWUDWHJLHV� WR�
VDIHJXDUG�SURWHFW�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZLWK�SDUWLFXODU�UHIHUHQFH�WR�WKHLU�VSHFLDOLVW�DUHD�RI�
NQRZOHGJH

���([SHUWV� LQ� WKLV�FRQWH[W�FRXOG�EH�D�FOLQLFDO�H[SHUW� �FOLQLFLDQ�ZLWK� VSHFLDOLVW� VNLOOV�DQG�NQRZOHGJH��DQG�RU�D�FRXUW�DSSRLQWHG�
H[SHUW
���1DWLRQDO�:RUNIRUFH�FRPSHWHQFHV��3ROLFH��-��3UHVHQW�LQIRUPDWLRQ�WR�FRXUWV�RU�RWKHU�KHDULQJV��3+������:RUN�LQ�SDUWQHUVKLS�ZLWK�
RWKHUV�WR�GHYHORS�SROLFLHV�WR�LPSURYH�KHDOWK�DQG�ZHOOEHLQJ��&-�)����'HYHORS�DQG�PDLQWDLQ�D�VWUDWHJLF�RYHUYLHZ�RI�GHYHORSPHQWV�
LQ�NQRZOHGJH�DQG�SUDFWLFH��DOVR�+,������+,����,QLWLDWH��DQG�SDUWLFLSDWH�LQ��QHWZRUNV�DQG�GLVFXVVLRQ�JURXSV
���$V�RXWOLQHG�LQ�+DQGERRN�IRU�([SHUW�:LWQHVVHV�LQ�&KLOGUHQ�$FW�&DVHV�����



��

�

6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRPSHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHPEHU�����

6HFWLRQ�%��(GXFDWLRQ�DQG�WUDLQLQJ�

7KLV�VHFWLRQ�RXWOLQHV�NH\�LVVXHV�UHODWHG�WR�DFTXLULQJ�DQG�PDLQWDLQLQJ�VDIHJXDUGLQJ�NQRZOHGJH�DQG�
VNLOOV��,W� LV�DSSUHFLDWHG�WKDW�SUDFWLWLRQHUV�ZRUN�DQG�VWXG\�LQ�D�YDULHW\�RI�VHWWLQJV��7KH�IROORZLQJ�
WH[W�LV�LQWHQGHG�WR�SURYLGH�DQ�LQGLFDWLRQ�RI�WKH�LQGLFDWLYH�FRQWHQW�DQG�WLPH�QHHGHG�E\�SUDFWLWLRQHUV��
SDUWLFXODUO\�LQ�OLJKW�RI�WKH�VHULRXVQHVV�RI�ORVV�RI�OLIH�DQG�FKURQLF�GLVDELOLW\�VXIIHUHG�E\�FKLOGUHQ�DQG�
\RXQJ�SHRSOH�ZKR�KDYH�H[SHULHQFHG�FKLOG�PDOWUHDWPHQW��

8QGHUSLQQLQJ�SULQFLSOHV
�� $FTXLULQJ�NQRZOHGJH��VNLOOV�DQG�H[SHUWLVH�LQ�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VKRXOG�EH�VHHQ�DV�
D� FRQWLQXXP�� ,W� LV� UHFRJQLVHG� WKDW� VWXGHQWV� DQG� WUDLQHHV�ZLOO� LQFUHDVH� VNLOO� DQG� FRPSHWHQFH�
WKURXJKRXW�WKHLU�XQGHUJUDGXDWH�SURJUDPPH�DQG�DW�SRVW�JUDGXDWH�OHYHO�DV�WKH\�SURJUHVV�WKURXJK�
WKHLU�SURIHVVLRQDO�FDUHHUV��

�� 7UDLQLQJ�QHHGV�WR�EH�ÀH[LEOH��HQFRPSDVVLQJ�GLIIHUHQW�OHDUQLQJ�VW\OHV�DQG�RSSRUWXQLWLHV
�� 7KRVH� OHDGLQJ� DQG� SURYLGLQJ�PXOWL�GLVFLSOLQDU\� DQG� LQWHU�DJHQF\� WUDLQLQJ�PXVW� GHPRQVWUDWH�
NQRZOHGJH�RI�WKH�FRQWH[W�RI�KHDOWK�SDUWLFLSDQWV¶�ZRUN�DQG�VKRXOG�WDLORU�WUDLQLQJ�VHVVLRQV�WR�WKH�
VSHFL¿F�UROHV�DQG�QHHGV�RI�GLIIHUHQW�SURIHVVLRQDO�JURXSV��

�� 7KH� HIIHFWLYHQHVV� RI� WUDLQLQJ� SURJUDPPHV� DQG� OHDUQLQJ� RSSRUWXQLWLHV� VKRXOG� EH� UHJXODUO\�
PRQLWRUHG��7KLV�FDQ�EH�GRQH�E\�HYDOXDWLRQ�IRUPV��VWDII�DSSUDLVDOV��H�OHDUQLQJ�WHVWV��IROORZLQJ�
WUDLQLQJ�DQG�DW�UHJXODU�LQWHUYDOV���DQG�DXGLWLQJ�LPSOHPHQWDWLRQ�DV�ZHOO�DV�VWDII�NQRZOHGJH�DQG�
XQGHUVWDQGLQJ��

�� 6WDII�VKRXOG�UHFHLYH�UHIUHVKHU�WUDLQLQJ�HYHU\�WKUHH�\HDUV�DV�D�PLQLPXP��

�� (�OHDUQLQJ� FDQ� EH� XVHG� DV� SUHSDUDWLRQ� IRU� UHÀHFWLYH� WHDP�EDVHG� OHDUQLQJ�� DQG� FRQWULEXWH� WR�
DSSUDLVDOV�DQG�UHYDOLGDWLRQ�ZKHQ�OLQNHG�WR�FDVH�VWXGLHV�DQG�FKDQJHV�LQ�SUDFWLFH���

�� (GXFDWLRQ�DQG�WUDLQLQJ�SDVVSRUWV�ZLOO�SUHYHQW�WKH�QHHG�WR�UHSHDW�OHDUQLQJ�ZKHUH�LQGLYLGXDOV�DUH�
DEOH�WR�GHPRQVWUDWH�XS�WR�GDWH�FRPSHWHQFH��NQRZOHGJH�DQG�VNLOOV��H[FHSW�ZKHUH�LQGLYLGXDOV�KDYH�
EHHQ�ZRUNLQJ�RXWVLGH�RI�WKH�DUHD�RI�SUDFWLFH�RU�KDYH�KDG�D�FDUHHU�EUHDN�DQG�DUH�XQDEOH�WR�GR�VR�

�� ,Q� DGGLWLRQ� WR� WUDLQLQJ� SURJUDPPHV�� QDPHG� SURIHVVLRQDOV� VKRXOG� FLUFXODWH� ZULWWHQ� XSGDWH�
EULH¿QJV�DQG�OLWHUDWXUH�DV�DSSURSULDWH�WR�DOO�VWDII�DW� OHDVW�DQQXDOO\�LQFOXGLQJ�IRU�H[DPSOH��WKH�
ULVNV�DVVRFLDWHG�ZLWK�WKH�LQWHUQHW�DQG�RQOLQH�VRFLDO�QHWZRUNLQJ��

�� +HDOWK� FDUH� RUJDQLVDWLRQV�PXVW� HQVXUH� DOO� VWDII� DUH� DEOH� WR� DFFHVV� VDIHJXDUGLQJ� VXSSRUW� DQG�

��� 5HIUHVKHU� WUDLQLQJ� VKRXOG� HQFRPSDVV� DUHDV� VXFK� DV� YXOQHUDEOH� DGXOWV�� GRPHVWLF� YLROHQFH�� OHDUQLQJ� GLVDELOLW\�� GLVDEOHG�
FKLOGUHQ��ZRUNLQJ�ZLWK� IDPLOLHV�ZKR� DUH� GLI¿FXOW� WR� HQJDJH�� FKLOG�PDOWUHDWPHQW� DQG�NH\�SULQFLSOHV� RI� DGYRFDF\� DQG�KXPDQ�
ULJKWV��GRFXPHQWDWLRQ��GHDOLQJ�ZLWK�XQFHUWDLQW\��DQG�LQGLYLGXDOV¶�UHVSRQVLELOLW\�WR�DFW��7KH�WUDLQLQJ�PD\�WDNH�D�SDUWLFXODU�IRFXV�
GHSHQGLQJ�RQ�WKH�VSHFLDOLW\�DQG�UROHV�RI�SDUWLFLSDQWV�
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��

H[SHUW�DGYLFH��
�� 7KRVH� ZRUNLQJ� ZLWK� FKLOGUHQ� DQG� \RXQJ� SHRSOH� DQG�RU� SDUHQWV� VKRXOG� WDNH� SDUW� LQ� FOLQLFDO�
JRYHUQDQFH�LQFOXGLQJ�KROGLQJ�UHJXODU�FDVH�GLVFXVVLRQV��FULWLFDO�HYHQW�DQDO\VLV��DXGLW���DGKHUHQFH�
WR�QDWLRQDO�JXLGHOLQHV��16)��1,&(��6,*1����DQDO\VLV�RI�FRPSODLQWV�DQG�RWKHU�SDWLHQW�IHHGEDFN��
DQG�V\VWHPV�RI�VDIHJXDUGLQJ�VXSHUYLVLRQ���DQG�RU�SHHU�UHYLHZ�

$OO�KHDOWK�VWDII
�� $�PDQGDWRU\� VHVVLRQ�RI� DW� OHDVW����PLQXWHV�GXUDWLRQ� VKRXOG�EH� LQFOXGHG� LQ� WKH�JHQHUDO� VWDII�
LQGXFWLRQ�SURJUDPPH�RU�ZLWKLQ�VL[�ZHHNV�RI� WDNLQJ�XS�SRVW�ZLWKLQ�D�QHZ�RUJDQLVDWLRQ��7KLV�
VKRXOG�SURYLGH�NH\�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�LQIRUPDWLRQ��LQFOXGLQJ�YXOQHUDEOH�JURXSV��WKH�
GLIIHUHQW�IRUPV�RI�FKLOG�PDOWUHDWPHQW��DQG�DSSURSULDWH�DFWLRQ�WR�WDNH�LI�WKHUH�DUH�FRQFHUQV

/HYHO��
2UJDQLVDWLRQV�VKRXOG�FRQVLGHU�LQFOXGLQJ�D�PLQLPXP�RI����PLQXWH�VHVVLRQ�IRFXVHG�RQ�VDIHJXDUGLQJ�
LQ�DQQXDO�VWDII�PDQGDWRU\�WUDLQLQJ���DORQJVLGH�¿UH��KHDOWK�DQG�VDIHW\��DQG�LQIHFWLRQ�FRQWURO��7KLV�
VKRXOG�SURYLGH�NH\�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�LQIRUPDWLRQ��LQFOXGLQJ�DERXW�YXOQHUDEOH�JURXSV��
WKH�GLIIHUHQW�IRUPV�RI�FKLOG�PDOWUHDWPHQW��DQG�DSSURSULDWH�DFWLRQ�WR�WDNH�LI�WKHUH�DUH�FRQFHUQV�

/HYHO��
,W� LV�H[SHFWHG� WKDW� WKH�NQRZOHGJH�� VNLOOV�DQG�FRPSHWHQFH� IRU� OHYHO���ZRXOG�KDYH�EHHQ�DFTXLUHG�
ZLWKLQ�LQGLYLGXDO�SURIHVVLRQDO�HGXFDWLRQ�SURJUDPPHV�

�� 2YHU�D�WKUHH�\HDU�SHULRG��SURIHVVLRQDOV�DW�OHYHO���VKRXOG�UHFHLYH�UHIUHVKHU�WUDLQLQJ�HTXLYDOHQW�WR�
����3URJUDPPHG�$FWLYLW\��3$�����

�� 7UDLQLQJ��HGXFDWLRQ�DQG�OHDUQLQJ�RSSRUWXQLWLHV�VKRXOG�LQFOXGH�PXOWL�GLVFLSOLQDU\�DQG�VFHQDULR�
EDVHG� GLVFXVVLRQ� GUDZLQJ� RQ� FDVH� VWXGLHV� DQG� OHVVRQV� IURP� UHVHDUFK� DQG� DXGLW�� 7KLV� VKRXOG�
EH�DSSURSULDWH�WR�WKH�VSHFLDOLW\�DQG�UROHV�RI�SDUWLFLSDQWV��HQFRPSDVVLQJ�IRU�H[DPSOH�GRPHVWLF�
YLROHQFH��YXOQHUDEOH�DGXOWV�DQG�OHDUQLQJ�GLVDELOLW\��2UJDQLVDWLRQV�VKRXOG�FRQVLGHU�HQFRPSDVVLQJ�
VDIHJXDUGLQJ� OHDUQLQJ�ZLWKLQ� UHJXODU� FOLQLFDO� XSGDWLQJ�� FOLQLFDO� DXGLW�� UHYLHZV� RI� VLJQL¿FDQW�
HYHQWV�DQG�SHHU�GLVFXVVLRQV�

���6XSHUYLVLRQ�LV�D�SURFHVV�RI�SURIHVVLRQDO�VXSSRUW�DQG�OHDUQLQJ��HQDEOLQJ�VWDII�WR�GHYHORS�FRPSHWHQFHV��DQG�WR�DVVXPH�UHVSRQVLELOLW\�
IRU� WKHLU�RZQ�SUDFWLFH��7KH�SXUSRVH�RI�FOLQLFDO�JRYHUQDQFH�DQG�VXSHUYLVLRQ�ZLWKLQ�VDIHJXDUGLQJ�SUDFWLFH� LV� WR�VWUHQJWKHQ� WKH�
SURWHFWLRQ�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�E\�DFWLYHO\�SURPRWLQJ�D�VDIH�VWDQGDUG�DQG�H[FHOOHQFH�RI�SUDFWLFH�DQG�SUHYHQWLQJ�IXUWKHU�
SRRU�SUDFWLFH
���$V�D�PHFKDQLVP�WR�GHOLYHU�UHIUHVKHU�VDIHJXDUGLQJ�WUDLQLQJ�IRU�WKHVH�JURXSV�RI�VWDII
���2QH�3URJUDPPHG�$FWLYLW\�VHVVLRQ�LV�HTXLYDOHQW�WR�IRXU�KRXUV
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/HYHO��
)RU�WKRVH�LQGLYLGXDOV�PRYLQJ�LQWR�D�SHUPDQHQW�VHQLRU�OHYHO�SRVW�VXFK�DV�VXEVWDQWLYH�FDUHHU�JUDGH��
FRQVXOWDQW��*3�RU�WHDP�OHDGHU�ZKR�KDYH�QRW�DWWDLQHG�WKH�UHOHYDQW��NQRZOHGJH��VNLOOV�DQG�FRPSHWHQFH�
UHTXLUHG�DW�OHYHO���LW�LV�H[SHFWHG�WKDW�ZLWKLQ�D�\HDU�RI�DSSRLQWPHQW�DGGLWLRQDO�HGXFDWLRQ�ZLOO�EH�
FRPSOHWHG�HTXLYDOHQW�WR�WZR�3URJUDPPHG�$FWLYLWLHV��3$�V�VHVVLRQV���RI�HGXFDWLRQ�DQG�OHDUQLQJ���
UHODWHG�WR�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ��DQG�WKRVH�UHTXLULQJ�VSHFLDOLVW�OHYHO�FRPSHWHQFHV�VKRXOG�
FRPSOHWH�IRXU�3$V�VHVVLRQV���

�� 2YHU�D�WKUHH�\HDU�SHULRG��SURIHVVLRQDOV�VKRXOG�UHFHLYH�UHIUHVKHU�WUDLQLQJ�HTXLYDOHQW�WR����ò�3$V�
VHVVLRQV��IRU� WKRVH�DW�/HYHO���FRUH� WKLV�HTXDWHV� WR�����3$�SHU�DQQXP��DQG� WKUHH� WR� IRXU�3$V�
VHVVLRQV��IRU�WKRVH�DW�/HYHO���UHTXLULQJ�VSHFLDOLVW�NQRZOHGJH�DQG�VNLOO��

�� 7UDLQLQJ��HGXFDWLRQ�DQG�OHDUQLQJ�RSSRUWXQLWLHV�VKRXOG�EH�PXOWL�GLVFLSOLQDU\�DQG�LQWHU�DJHQF\��
DQG� GHOLYHUHG� LQWHUQDOO\� DQG� H[WHUQDOO\�� ,W� VKRXOG� LQFOXGH� SHUVRQDO� UHÀHFWLRQ� DQG� VFHQDULR�
EDVHG�GLVFXVVLRQ��GUDZLQJ�RQ�FDVH� VWXGLHV� DQG� OHVVRQV� IURP� UHVHDUFK�DQG�DXGLW��7KLV� VKRXOG�
EH� DSSURSULDWH� WR� WKH� VSHFLDOLW\� DQG� UROHV� RI� WKH� SDUWLFLSDQWV��2UJDQLVDWLRQV� VKRXOG� FRQVLGHU�
HQFRPSDVVLQJ�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�OHDUQLQJ�ZLWKLQ�UHJXODU�FOLQLFDO�XSGDWLQJ��FOLQLFDO�
DXGLW��UHYLHZV�RI�VLJQL¿FDQW�HYHQWV��DQG�SHHU�GLVFXVVLRQV

/HYHO��
�� 1DPHG�SURIHVVLRQDOV�VKRXOG�DWWHQG�VL[�3$V�VHVVLRQV���RI�HGXFDWLRQ��WUDLQLQJ�DQG�OHDUQLQJ�RYHU�D�
WKUHH�\HDU�SHULRG��7KLV�VKRXOG�LQFOXGH�QRQ�FOLQLFDO�NQRZOHGJH�DFTXLVLWLRQ�VXFK�DV�PDQDJHPHQW��
DSSUDLVDO��DQG�VXSHUYLVLRQ�WUDLQLQJ�

�� 1DPHG�SURIHVVLRQDOV�VKRXOG�SDUWLFLSDWH�UHJXODUO\�LQ�VXSSRUW�JURXSV�RU�SHHU�VXSSRUW�QHWZRUNV�
IRU�VSHFLDOLVW�SURIHVVLRQDOV�DW�D� ORFDO�DQG�1DWLRQDO� OHYHO��DFFRUGLQJ� WR�SURIHVVLRQDO�JXLGHOLQHV��
�DWWHQGDQFH�VKRXOG�EH�UHFRUGHG�

�� 1DPHG�SURIHVVLRQDOV�VKRXOG�FRPSOHWH�D�PDQDJHPHQW�SURJUDPPH�ZLWK�D�IRFXV�RQ�OHDGHUVKLS�DQG�
FKDQJH�PDQDJHPHQW���ZLWKLQ�WKUHH�\HDUV�RI�WDNLQJ�XS�WKHLU�SRVW�

���2QH�3URJUDPPHG�$FWLYLW\�VHVVLRQ�LV�HTXLYDOHQW�WR�IRXU�KRXUV�
���(GXFDWLRQDO�VHVVLRQV�FRXOG�EH�D�FRPELQDWLRQ�RI�H�OHDUQLQJ��SHUVRQDO�UHÀHFWLRQ�DQG�GLVFXVVLRQ�LQ�FOLQLFDO�PHHWLQJV�RU�DWWHQGDQFH�
DW�LQWHUQDO�RU�H[WHUQDO�RXWVLGH�WUDLQLQJ�FRXUVHV
���)RU�WKRVH�SURIHVVLRQDO�JURXSV�ZKR�PD\�KDYH�SUHYLRXVO\�EHHQ�SODFHG�DW�/HYHO����WUDQVLWLRQDO�DUUDQJHPHQWV�VKRXOG�EH�SXW�LQ�SODFH�
WR�HQDEOH�DWWDLQPHQW�RI�FRUH�/HYHO���HGXFDWLRQ�DQG�WUDLQLQJ�RYHU�DQ����PRQWK�SHULRG
���2QH�3URJUDPPHG�$FWLYLW\�VHVVLRQ�LV�HTXLYDOHQW�WR�IRXU�KRXUV�
����7KLV�FRXOG�EH�GHOLYHUHG�E\�+HDOWK�%RDUGV�$XWKRULWLHV��LQ�KRXVH�RU�H[WHUQDO�RUJDQLVDWLRQV
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/HYHO��
�� 'HVLJQDWHG�SURIHVVLRQDOV�VKRXOG�DWWHQG�VL[�3$V�VHVVLRQV���RI�HGXFDWLRQ�� WUDLQLQJ�DQG� OHDUQLQJ�
RYHU� D� WKUHH�\HDU� SHULRG�� 7KLV� VKRXOG� LQFOXGH� QRQ�FOLQLFDO� NQRZOHGJH� DFTXLVLWLRQ� VXFK� DV�
PDQDJHPHQW��DSSUDLVDO��VXSHUYLVLRQ�WUDLQLQJ�DQG�WKH�FRQWH[W�RI�RWKHU�SURIHVVLRQDOV¶�ZRUN

�� 'HVLJQDWHG�SURIHVVLRQDOV�VKRXOG�SDUWLFLSDWH�UHJXODUO\�LQ�VXSSRUW�JURXSV�RU�SHHU�VXSSRUW�QHWZRUNV�
IRU� VSHFLDOLVW� SURIHVVLRQDOV� DW� D� ORFDO�� UHJLRQDO�� DQG� QDWLRQDO� OHYHO� DFFRUGLQJ� WR� SURIHVVLRQDO�
JXLGHOLQHV���DQG�WKHLU�DWWHQGDQFH�VKRXOG�EH�UHFRUGHG��

�� $Q� H[HFXWLYH� OHYHO� PDQDJHPHQW� SURJUDPPH� ZLWK� D� IRFXV� RQ� OHDGHUVKLS� DQG� FKDQJH��
PDQDJHPHQW���VKRXOG�EH�FRPSOHWHG�ZLWKLQ�WKUHH�\HDUV�RI�WDNLQJ�XS�WKH�SRVW

/HYHO��
�� $V�RXWOLQHG�IRU�/HYHO���
�� ([SHUWV�VKRXOG�XQGHUWDNH�VSHFL¿F�WUDLQLQJ�RQ�WKH�UROH�RI�WKH�H[SHUW�ZLWQHVV�LQ�WKH�FRXUWV��

���2QH�3URJUDPPHG�$FWLYLW\�VHVVLRQ�LV�HTXLYDOHQW�WR�IRXU�KRXUV��
���7KLV�FRXOG�EH�GHOLYHUHG�E\�+HDOWK�%RDUGV�$XWKRULWLHV��LQ�KRXVH�RU�H[WHUQDO�RUJDQLVDWLRQV
���7UDLQLQJ�PD\�EH�REWDLQHG�IURP�SURIHVVLRQDO�RUJDQLVDWLRQV��H�J��WKH�5R\DO�&ROOHJH�RI�3V\FKLDWULVWV��53V\FK��DQG�5&3&+��RU�
DFFUHGLWHG�LQGHSHQGHQW�SURYLGHUV



��

�

6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRPSHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHPEHU�����

5HIHUHQFHV�

���&3+9$��5&*3��5&0��5&1�DQG�5&3&+��6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�3HRSOH��5ROHV�DQG�
&RPSHWHQFHV�IRU�+HDOWK�&DUH�6WDII��/RQGRQ��5&3&+������

���/RUG�/DPLQJ��7KH�3URWHFWLRQ�RI�&KLOGUHQ�LQ�(QJODQG��$�3URJUHVV�5HSRUW��/RQGRQ��7KH�6WDWLRQDU\�
2I¿FH������

���&DUH�4XDOLW\�&RPPLVVLRQ��6DIHJXDUGLQJ�&KLOGUHQ��D� UHYLHZ�RI�DUUDQJHPHQWV� LQ� WKH�1+6� WR�
VDIHJXDUG�FKLOGUHQ��/RQGRQ��&DUH�4XDOLW\�&RPPLVVLRQ������

���6FRWWLVK�([HFXWLYH��µ,W¶V�(YHU\RQH¶V�-RE�WR�0DNH�6XUH�,¶P�$OULJKW¶�±�5HSRUW�RI�WKH�&KLOG�3URWHFWLRQ�
$XGLW�DQG�5HYLHZ��(GLQEXUJK��7KH�6WDWLRQHU\�2I¿FH������

���+HDOWK� ,QVSHFWRUDWH�:DOHV��6DIHJXDUGLQJ�DQG�3URWHFWLQJ�&KLOGUHQ� LQ�:DOHV��$�UHYLHZ�RI� WKH�
DUUDQJHPHQWV�LQ�SODFH�DFURVV�WKH�:HOVK�1DWLRQDO�+HDOWK�6HUYLFH��&DHUSKLOO\��+HDOWK�,QVSHFWRUDWH�
:DOHV������

���$VVRFLDWLRQ�RI�&KLHI�3ROLFH�2I¿FHUV��)DFXOW\�RI�)RUHQVLF�DQG�/HJDO�0HGLFLQH��))/0��DQG�WKH�
5R\DO�&ROOHJH�RI�3DHGLDWULFV�DQG�&KLOG�+HDOWK� �5&3&+���*XLGDQFH� IRU�EHVW�SUDFWLFH� IRU� WKH�
PDQDJHPHQW�RI�LQWLPDWH�LPDJHV�WKDW�PD\�EHFRPH�HYLGHQFH�LQ�FRXUW��))/0������

���7KH�$VVRFLDWLRQ�RI�3DHGLDWULF�$QDHVWKHWLVWV��7KH�5R\DO�&ROOHJH�RI�$QDHVWKHWLVWV� �5&$���DQG�
5&3&+��&KLOG�3URWHFWLRQ�DQG�WKH�$QDHVWKHWLVW��6DIHJXDUGLQJ�&KLOGUHQ�LQ�WKH�2SHUDWLQJ�7KHDWUH��
,QWHUFROOHJLDWH�'RFXPHQW��/RQGRQ��5&3&+������

���%ULWLVK�6RFLHW\�RI�3DHGLDWULF�'HQWLVWU\�DQG�5&3&+��3URFHGXUHV�IRU�WR�EH�$GRSWHG�E\�WKH�'HQWDO�
3URIHVVLRQDO�ZKR�6XVSHFWV�&KLOG�$EXVH�ZZZ�UFSFK�DF�XN�GRF�DVS["LGB5HVRXUFH �������

����))/0�DQG�5&3&+��*XLGHOLQHV�RQ�3DHGLDWULF�)RUHQVLF�([DPLQDWLRQ�LQ�5HODWLRQ�WR�3RVVLEOH�
&KLOG�6H[XDO�$EXVH��))/0������

����5&*3�DQG�1DWLRQDO�6RFLHW\�IRU�3UHYHQWLRQ�RI�&UXHOW\�WR�&KLOGUHQ��6DIHJXDUGLQJ�&KLOGUHQ�DQG�
<RXQJ�3HRSOH��D�7RRONLW�IRU�*HQHUDO�3UDFWLFH�������5HYLVLRQ��/RQGRQ��5&*3������

����5&3&+��)DEULFDWHG�RU�,QGXFHG�,OOQHVV�E\�&DUHUV��),,���$�3UDFWLFDO�*XLGH�IRU�3DHGLDWULFLDQV��
/RQGRQ��5&3&+������
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��

���� 5&3&+��8QGHUVWDQGLQJ� 3DUHQWV¶� ,QIRUPDWLRQ� 1HHGV� DQG� ([SHULHQFHV�:KHUH� 3URIHVVLRQDO�
&RQFHUQV�5HJDUGLQJ�1RQ�$FFLGHQWDO�,QMXU\�:HUH�1RW�6XEVWDQWLDWHG��5HVHDUFK�5HSRUW��/RQGRQ��
5&3&+������

����5&3&+��7KH�3K\VLFDO�6LJQV�RI�6H[XDO�$EXVH��DQ�(YLGHQFH�EDVHG�5HYLHZ�DQG�*XLGDQFH�IRU�
%HVW�3UDFWLFH��/RQGRQ��5&3&+������

���� 5&3&+� DQG� 5R\DO� &ROOHJH� RI� 5DGLRORJLVWV�� 6WDQGDUGV� IRU� 5DGLRORJLFDO� ([DPLQDWLRQV� RI�
6XVSHFWHG�1RQ�$FFLGHQWDO�,QMXU\��/RQGRQ��5&3&+������

����5&3&+��&KLOG�3URWHFWLRQ�5HDGHU��/RQGRQ��5&3&+������

����5&3&+��5HVSRQVLELOLWLHV�RI�'RFWRUV�LQ�&KLOG�3URWHFWLRQ�&DVHV�ZLWK�UHJDUG�WR�&RQ¿GHQWLDOLW\��
/RQGRQ��5&3&+������

����%UDQGRQ�0��%DLOH\�6��%HOGHUVRQ�3��*DUGQHU�5��6LGHERWKDP�3��'RGVZRUWK�-��:DUUHQ�&��%ODFN�
-��8QGHUVWDQGLQJ� VHULRXV�FDVH� UHYLHZV�DQG� WKHLU� LPSDFW��$�ELHQQLDO�DQDO\VLV�RI� VHULRXV�FDVH�
UHYLHZV������������/RQGRQ��'&6)������

���� &KLOGUHQ¶V� :RUNIRUFH� 'HYHORSPHQW� &RXQFLO� �&:'&��� 7KH� &RPPRQ� &RUH� RI� 6NLOOV� DQG�
.QRZOHGJH��DW�WKH�KHDUW�RI�ZKDW�\RX�GR��/HHGV��&:'&������

����&OHDYHU�+��1LFKROVRQ�'��7DUU�6��&OHDYHU�'��&KLOG�3URWHFWLRQ��'RPHVWLF�9LROHQFH�DQG�3DUHQWDO�
6XEVWDQFH�0LVXVH��)DPLO\�([SHULHQFHV�DQG�(IIHFWLYH�3UDFWLFH��/RQGRQ��'&6)������

����'HSDUWPHQW�RI�+HDOWK��6DIHJXDUGLQJ�&KLOGUHQ�LQ�:KRP�,OOQHVV�LV�)DEULFDWHG�RU�,QGXFHG��$�
UHYLHZ�RI�WKH�LPSOHPHQWDWLRQ�RI�WKH������JXLGDQFH�ZLWKLQ�WKH�1+6��/RQGRQ��'+������

����'HSDUWPHQW�IRU�&KLOGUHQ��6FKRROV�DQG�)DPLOLHV��'&6)���5HYLHZ�RI�LPSOHPHQWDWLRQ�RI�JXLGDQFH�
RQ�KDQGOLQJ�DOOHJDWLRQV�RI�DEXVH�DJDLQVW�WKRVH�ZKR�ZRUN�ZLWK�FKLOGUHQ�RU�\RXQJ�SHRSOH��/RQGRQ��
'&6)������

����'&6)��6DIHJXDUGLQJ�GLVDEOHG�FKLOGUHQ��3UDFWLFH�JXLGDQFH��/RQGRQ��'&6)������

����+0�*RYHUQPHQW��(YHU\�&KLOG�0DWWHUV��&KDQJH� IRU�&KLOGUHQ��1RWWLQJKDP��'HSDUWPHQW� IRU�
(GXFDWLRQ�DQG�6NLOOV��'I(6�������
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����'I(6��6WDWXWRU\�JXLGDQFH�RQ�PDNLQJ�DUUDQJHPHQWV�WR�VDIHJXDUG�DQG�SURPRWH�WKH�ZHOIDUH�RI�
FKLOGUHQ�XQGHU�VHFWLRQ����RI�WKH�&KLOGUHQ�$FW�������/RQGRQ��+0�*RYHUQPHQW������

����+0�*RYHUQPHQW��:KDW�WR�GR�LI�\RX¶UH�ZRUULHG�D�FKLOG�LV�EHLQJ�DEXVHG��/RQGRQ��'I(6������

����+0�*RYHUQPHQW��6DIHJXDUGLQJ�FKLOGUHQ�ZKR�PD\�KDYH�EHHQ�WUDI¿FNHG��/RQGRQ��'&6)������

����+0�*RYHUQPHQW��,QIRUPDWLRQ�VKDULQJ��*XLGDQFH�IRU�3UDFWLWLRQHUV�DQG�0DQDJHUV��/RQGRQ��
'&6)�DQG�&RPPXQLWLHV�DQG�/RFDO�*RYHUQPHQW������

����+0�*RYHUQPHQW��6DIHJXDUGLQJ�&KLOGUHQ�IURP�$EXVH�/LQNHG�WR�D�%HOLHI�LQ�6SLULW�3RVVHVVLRQ��
1RWWLQJKDP��'I(6

����+0�*RYHUQPHQW��6DIHJXDUGLQJ�WKH�\RXQJ�DQG�YXOQHUDEOH��WKH�*RYHUQPHQW¶V�UHVSRQVH�WR�WKH�
WKLUG� MRLQW� &KLHI� ,QVSHFWRUV¶� UHSRUW� RQ� DUUDQJHPHQWV� WR� VDIHJXDUG� FKLOGUHQ�� /RQGRQ��'&6)��
����

����+0�*RYHUQPHQW�� 7KH� 3URWHFWLRQ� RI� &KLOGUHQ� LQ� (QJODQG�� DFWLRQ� SODQ�� 7KH�*RYHUQPHQW¶V�
5HVSRQVH�WR�/RUG�/DPLQJ��/RQGRQ��7KH�6WDWLRQDU\�2I¿FH������

���� +0� *RYHUQPHQW�� 6DIHJXDUGLQJ� WKH� <RXQJ� DQG� 9XOQHUDEOH�� WKH� -RLQW� &KLHI� ,QVSHFWRUV¶�
UHFRPPHQGDWLRQV�DQG�WKH�*RYHUQPHQW¶V�5HVSRQVHV�RQH�\HDU�RQ��/RQGRQ��'&6)������

���� +0� *RYHUQPHQW�� 6DIHJXDUGLQJ� &KLOGUHQ� DQG� <RXQJ� 3HRSOH� IURP� 6H[XDO� ([SORLWDWLRQ��
6XSSOHPHQWDU\�JXLGDQFH�WR�:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ��/RQGRQ��'&6)������

����+0�*RYHUQPHQW��7KH�*RYHUQPHQW�5HVSRQVH�WR�/RUG�/DPLQJ��2QH�<HDU�2Q��/RQGRQ��'&6)��
����

����+0�*RYHUQPHQW�� 6DIHJXDUGLQJ� FKLOGUHQ� DQG� \RXQJ� SHRSOH� ZKR�PD\� EH� DIIHFWHG� E\� JDQJ�
DFWLYLW\��/RQGRQ��'&6)������

����+0�*RYHUQPHQW��:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ��$�JXLGH�WR�LQWHU�DJHQF\�ZRUNLQJ�
WR�VDIHJXDUG�DQG�SURPRWH�WKH�ZHOIDUH�RI�FKLOGUHQ��/RQGRQ��'HSDUWPHQW�IRU�(GXFDWLRQ��)DPLOLHV�
DQG�6FKRROV������
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��

����2IVWHG��6DIHJXDUGLQJ�&KLOGUHQ�� WKH� WKLUG� MRLQW� FKLHI� LQVSHFWRUV¶� UHSRUW� RQ� DUUDQJHPHQWV� WR�
VDIHJXDUG�FKLOGUHQ��/RQGRQ��2IVWHG������

���� 6LU� 5RJHU� 6LQJOHWRQ�� 7KH� &KLHI� $GYLVHU� RQ� WKH� 6DIHW\� RI� &KLOGUHQ�� )LUVW� DQQXDO� UHSRUW� WR�
3DUOLDPHQW�±�������/RQGRQ��'&6)������

����'HSDUWPHQW�RI�+HDOWK��6RFLDO�6HUYLFHV�DQG�3XEOLF�6DIHW\��2XU�&KLOGUHQ�DQG�<RXQJ�3HRSOH��
2XU� 6KDUHG� 5HVSRQVLELOLW\�� %HOIDVW�� 'HSDUWPHQW� RI� +HDOWK�� 6RFLDO� 6HUYLFHV� DQG� 3XEOLF�
6DIHW\������

����'HSDUWPHQW�RI�+HDOWK��6RFLDO�6HUYLFHV�DQG�3XEOLF�6DIHW\��&RRSHUDWLQJ�WR�6DIHJXDUG�&KLOGUHQ��
%HOIDVW��'HSDUWPHQW�RI�+HDOWK��6RFLDO�6HUYLFHV�DQG�3XEOLF�6DIHW\������

���� (DVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� 1RUWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH��
6RXWKHUQ�$UHD�&KLOG�3URWHFWLRQ�&RPPLWWHH��:HVWHUQ�$UHD�&KLOG�3URWHFWLRQ�&RPPLWWHH��$UHD�
&KLOG�3URWHFWLRQ�&RPPLWWHHV¶�5HJLRQDO�3ROLF\�DQG�3URFHGXUHV�*XLGH�������

���� (DVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� 1RUWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH���
6RXWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� :HVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH��
&RYHULQJ�/HWWHU�IURP�$&3&�&KDLUV������

���� (DVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� 1RUWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH���
6RXWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� :HVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH���
5HJLRQDO�$&3&�3ROLF\�DQG�3URFHGXUHV��$PHQGPHQW��6HFWLRQ����812&,1,������

���� (DVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� 1RUWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH��
6RXWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� :HVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH���
6H[XDO�$FWLYLW\�LQ�&KLOGUHQ�<RXQJ�3HRSOH�LQ�1RUWKHUQ�,UHODQG�±�3URWRFRO�IRU�3URIHVVLRQDO�6WDII��
����

���� (DVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� 1RUWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH��
6RXWKHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH�� :HVWHUQ� $UHD� &KLOG� 3URWHFWLRQ� &RPPLWWHH���
,QWLPDWH�&DUH�3ROLF\�DQG�*XLGHOLQHV�5HJDUGLQJ�&KLOGUHQ������

����6FRWWLVK�([HFXWLYH��3URWHFWLQJ�&KLOGUHQ��$�6KDUHG�5HVSRQVLELOLW\��*XLGDQFH�RQ�,QWHU�DJHQF\��
�FR�RSHUDWLRQ��(GLQEXUJK��6WDWLRQHU\�2I¿FH������
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���� 6FRWWLVK� ([HFXWLYH�� 3URWHFWLQJ� &KLOGUHQ� DQG� <RXQJ� 3HRSOH�� IUDPHZRUN� IRU� VWDQGDUGV��
(GLQEXUJK��6FRWWLVK�([HFXWLYH������

����6FRWWLVK�([HFXWLYH��3URWHFWLQJ�&KLOGUHQ�DQG�<RXQJ�3HRSOH�� WKH�&KDUWHU��6FRWWLVK�([HFXWLYH��
����

���� 6FRWWLVK� ([HFXWLYH��3URWHFWLQJ� &KLOGUHQ� DQG� <RXQJ� 3HRSOH�� &KLOG� 3URWHFWLRQ� &RPPLWWHHV��
(GLQEXUJK��6FRWWLVK�([HFXWLYH������

����6FRWWLVK�([HFXWLYH��3URWHFWLQJ�&KLOGUHQ�	�<RXQJ�3HRSOH��,QWHULP�*XLGDQFH�IRU�&KLOG�3URWHFWLRQ�
&RPPLWWHHV�IRU�&RQGXFWLQJ�D�6LJQL¿FDQW�&DVH�5HYLHZ��(GLQEXUJK��6FRWWLVK�([HFXWLYH������

���� $OO� :DOHV� &KLOG� 3URWHFWLRQ� 3URFHGXUHV� 5HYLHZ� *URXS�� $OO� :DOHV� &KLOG� 3URWHFWLRQ�
3URFHGXUHV��)HPDOH�*HQLWDO�0XWLODWLRQ�3URWRFRO��������$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�
5HYLHZ�*URXS������

����$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�5HYLHZ�*URXS��$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�
������$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�5HYLHZ�*URXS������

����$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�5HYLHZ�*URXS��$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�
������$�JXLGH� WR�FKDQJHV�DQG�DGGLWLRQV� WR�$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�������$OO�
:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�5HYLHZ�*URXS������

����$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV�5HYLHZ�*URXS��$OO�:DOHV�3URWRFRO��6DIHJXDUGLQJ�DQG�
3URPRWLQJ�WKH�:HOIDUH�RI�&KLOGUHQ�ZKR�DUH�DW�5LVN�RI�$EXVH�IURP�6H[XDO�([SORLWDWLRQ��$OO�:DOHV�
&KLOG�3URWHFWLRQ�3URFHGXUHV�5HYLHZ�*URXS������

����:HOVK�$VVHPEO\�*RYHUQPHQW��.HHSLQJ�8V�6DIH��UHSRUW�RI�WKH�6DIHJXDUGLQJ�9XOQHUDEOH�&KLOGUHQ�
5HYLHZ��:HOVK�$VVHPEO\�*RYHUQPHQW������

����1DWLRQDO�3XEOLF�+HDOWK�6HUYLFH�IRU�:DOHV��6XGGHQ�8QH[SHFWHG�'HDWKV�LQ�,QIDQWV�DQG�&KLOGUHQ�
�68',��� %HVW� SUDFWLFH�PXOWL�DJHQF\� FDUH� DQG� LQYHVWLJDWLRQ� LQ�:DOHV��1DWLRQDO� 3XEOLF�+HDOWK�
6HUYLFH�IRU�:DOHV������

����:HOVK�$VVHPEO\�*RYHUQPHQW��&KLOGUHQ�DQG�<RXQJ�3HRSOH��5LJKWV�WR�$FWLRQ��:HOVK�$VVHPEO\�
*RYHUQPHQW������
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��

����:HOVK�$VVHPEO\�*RYHUQPHQW��6DIHJXDUGLQJ�&KLOGUHQ��:RUNLQJ�7RJHWKHU�XQGHU�WKH�&KLOGUHQ�
$FW�������:HOVK�$VVHPEO\�*RYHUQPHQW������

���� :HOVK� $VVHPEO\� *RYHUQPHQW�� 6DIHJXDUGLQJ� &KLOGUHQ� LQ� :KRP� ,OOQHVV� LV� )DEULFDWHG� RU�
,QGXFHG�� 6XSSOHPHQWDU\� *XLGDQFH� WR� 6DIHJXDUGLQJ� &KLOGUHQ�� :RUNLQJ� 7RJHWKHU� 8QGHU� WKH�
&KLOGUHQ�$FW�������:HOVK�$VVHPEO\�*RYHUQPHQW������

����:HOVK�$VVHPEO\�*RYHUQPHQW��6DIHJXDUGLQJ�&KLOGUHQ�ZKR�PD\�KDYH�EHHQ�WUDI¿FNHG��:HOVK�
$VVHPEO\�*RYHUQPHQW������

����:HOVK�$VVHPEO\�*RYHUQPHQW��6WDWHPHQW�RQ�WKH�:HOVK�$VVHPEO\�*RYHUQPHQW¶V�5HVSRQVH�WR�WKH�
9LFWRULD�&OLPELH�,QTXLU\��&DUGLII��:HOVK�$VVHPEO\�*RYHUQPHQW������

����:HOVK�$VVHPEO\�*RYHUQPHQW��6DIHJXDUGLQJ�&KLOGUHQ�IURP�$EXVH�OLQNHG�WR�D�%HOLHI�LQ�6SLULW�
3RVVHVVLRQ��&DUGLII��:HOVK�$VVHPEO\�*RYHUQPHQW������

���� :HOVK� $VVHPEO\� *RYHUQPHQW�� /RFDO� &KLOGUHQ¶V� 6DIHJXDUGLQJ� %RDUGV� :DOHV�� 5HYLHZ� RI�
5HJXODWLRQV�DQG�*XLGDQFH��&DUGLII��:HOVK�$VVHPEO\�*RYHUQPHQW������

����5&$�DQG�7KH�$VVRFLDWLRQ�RI�$QDHVWKHWLVWV�RI�*UHDW�%ULWDLQ�DQG�,UHODQG��7KH�*RRG�$QDHVWKHWLVW��
6WDQGDUGV�RI�3UDFWLFH�IRU�&DUHHU�*UDGH�$QDHVWKHWLVWV��/RQGRQ��5&$������

����5W�+RQ�/RUG�-XVWLFH�:DOO��$�+DQGERRN�IRU�([SHUW�:LWQHVVHV�LQ�&KLOGUHQ�$FW�&DVHV��%ULVWRO��
-RUGDQ�3XEOLVKLQJ������

���� 1+6� (PSOR\HUV� ������� 7KH� 1+6� .QRZOHGJH� DQG� 6NLOOV� )UDPHZRUN� (VVHQWLDO�
JXLGH� IRU� 1+6� %RDUGV�� KWWS���ZZZ�QKVHPSOR\HUV�RUJ�$ERXWXV�3XEOLFDWLRQV�3DJHV�
.QRZOHGJHDQG6NLOOV)UDPHZRUN1+6ERDUGV�DVS[��

����5R\DO�3KDUPDFHXWLFDO�6RFLHW\�RI�*UHDW�%ULWDLQ��������*XLGDQFH�RQ�&KLOG�3URWHFWLRQ��KWWS���
ZZZ�USVJE�RUJ�SGIV�FKLOGSURWHFWJXLG�SGI�

����'HSDUWPHQW�RI�+HDOWK��������6DIHJXDUGLQJ�&KLOGUHQ��D�VXPPDU\�RI�WKH�MRLQW�&KLHI�,QVSHFWRUV¶�
UHSRUW�RQ�DUUDQJHPHQWV�WR�VDIHJXDUG�FKLOGUHQ��/RQGRQ��'HSDUWPHQW�RI�+HDOWK
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$SSHQGL[���

/HYHO����.QRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV

$OO�VWDII�DW�/HYHO���VKRXOG�EH�DEOH�WR�GHPRQVWUDWH�WKH�IROORZLQJ��

.QRZOHGJH
�� .QRZ�DERXW�FKLOG�PDOWUHDWPHQW�LQ�LWV�GLIIHUHQW�IRUPV��SK\VLFDO��HPRWLRQDO�DQG�VH[XDO�DEXVH��DQG�
QHJOHFW��LQFOXGLQJ�SUHYDOHQFH�DQG�LPSDFW

�� .QRZ�ZKDW�WR�GR�LI�WKHUH�DUH�FRQFHUQV�DERXW�FKLOG�PDOWUHDWPHQW��LQFOXGLQJ�ORFDO�SROLFLHV�DQG�
SURFHGXUHV�DURXQG�ZKR�WR�FRQWDFW�DQG�ZKHUH�WR�REWDLQ�IXUWKHU�DGYLFH�DQG�VXSSRUW

�� .QRZ�DERXW�WKH�LPSRUWDQFH�RI�VKDULQJ�LQIRUPDWLRQ��LQFOXGLQJ�WKH�FRQVHTXHQFHV�RI�IDLOLQJ�WR�GR�
VR��

�� .QRZ�ZKDW�WR�GR�LI�WKH\�IHHO�WKDW�WKHLU�FRQFHUQV�DUH�QRW�EHLQJ�WDNHQ�VHULRXVO\�RU��WKH\�H[SHULHQFH�
DQ\�RWKHU�EDUULHUV�WR�UHIHUULQJ�D�FKLOG�IDPLO\

�� .QRZ�WKH�ULVNV�DVVRFLDWHG�ZLWK�WKH�LQWHUQHW�DQG�RQOLQH�VRFLDO�QHWZRUNLQJ
�� .QRZ�ZKDW�WKH�WHUP�µ/RRNHG�DIWHU�FKLOG¶�PHDQV

6NLOOV
��� $EOH�WR�UHFRJQLVH�SRVVLEOH�VLJQV�RI�FKLOG�PDOWUHDWPHQW�DV�WKLV�UHODWHV�WR�WKHLU�UROH
���$EOH� WR� VHHN�DSSURSULDWH�DGYLFH�DQG� UHSRUW� FRQFHUQV�� DQG� IHHO� FRQ¿GHQW� WKDW� WKH\�KDYH�EHHQ�
OLVWHQHG�WR

$WWLWXGHV�DQG�YDOXHV
���:LOOLQJQHVV�WR�OLVWHQ�WR�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DQG�WR�DFW�RQ�LVVXHV�DQG�FRQFHUQV
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$SSHQGL[��

/HYHO����.QRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV

$OO�VWDII�DW�/HYHO���VKRXOG�KDYH�WKH�NQRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV�RXWOLQHG�IRU�/HYHO���DQG�
VKRXOG�EH�DEOH�WR�GHPRQVWUDWH�WKH�IROORZLQJ��

.QRZOHGJH��
�� $ZDUHQHVV�RI� WKH�QRUPDO�GHYHORSPHQW�RI� FKLOGUHQ� DQG�\RXQJ�SHRSOH� DQG� WKH�ZD\V� LQ�ZKLFK�
DEXVH�DQG�QHJOHFW�PD\�LPSDFW�RQ�WKLV

�� 8QGHUVWDQG� WKH� SXEOLF� KHDOWK� VLJQL¿FDQFH� RI� FKLOG�PDOWUHDWPHQW� LQFOXGLQJ� HSLGHPLRORJ\� DQG�
LPSDFW��

�� 8QGHUVWDQG� WKDW� FHUWDLQ� IDFWRUV� PD\� EH� DVVRFLDWHG� ZLWK� FKLOG� PDOWUHDWPHQW�� VXFK� DV� FKLOG�
GLVDELOLW\�DQG�SUHWHUP�ELUWK��DQG�OLYLQJ�ZLWK�SDUHQWDO�PHQWDO�KHDOWK�SUREOHPV��GUXJ�DQG�DOFRKRO�
DEXVH��DQG�GRPHVWLF�YLROHQFH

�� 8QGHUVWDQG� WKH� LQFUHDVHG� QHHGV� RI� /RRNHG� $IWHU� &KLOGUHQ� DQG� LQFUHDVHG� ULVN� RI� IXUWKHU�
PDOWUHDWPHQW

�� $ZDUHQHVV�RI� WKH� OHJDO��SURIHVVLRQDO��DQG�HWKLFDO� UHVSRQVLELOLWLHV�DURXQG� LQIRUPDWLRQ�VKDULQJ��
LQFOXGLQJ�WKH�XVH�RI�GLUHFWRULHV�DQG�DVVHVVPHQW�IUDPHZRUNV�

�� .QRZ�EHVW�SUDFWLFH�LQ�GRFXPHQWDWLRQ��UHFRUG�NHHSLQJ��DQG�XQGHUVWDQG�GDWD�SURWHFWLRQ�LVVXHV�
�� 8QGHUVWDQG�WKH�SXUSRVH�DQG�JXLGDQFH�DURXQG�FRQGXFWLQJ�VHULRXV�FDVH�UHYLHZV�FDVH�PDQDJHPHQW�
UHYLHZV�VLJQL¿FDQW� FDVH� UHYLHZV�� LQGLYLGXDO�PDQDJHPHQW� UHYLHZV�LQGLYLGXDO� DJHQF\� UHYLHZV�
LQWHUQDO�PDQDJHPHQW�UHYLHZV��DQG�FKLOG�GHDWK�UHYLHZ�SURFHVVHV

�� 8QGHUVWDQG�WKH�SDUDPRXQW�LPSRUWDQFH�RI�WKH�FKLOG�RU�\RXQJ�SHUVRQ¶V�EHVW�LQWHUHVWV�DV�UHÀHFWHG�
LQ�OHJLVODWLRQ�DQG�NH\�VWDWXWRU\�DQG�QRQ�VWDWXWRU\�JXLGDQFH��LQFOXGLQJ�WKH�81�&RQYHQWLRQ�RQ�WKH�
5LJKWV�RI�WKH�&KLOG�DQG�WKH�+XPDQ�5LJKWV�$FW�

6NLOOV
�� $EOH� WR� GRFXPHQW� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� FRQFHUQV�� DQG� PDLQWDLQ� DSSURSULDWH� UHFRUG�
NHHSLQJ��GLIIHUHQWLDWLQJ�EHWZHHQ�IDFW�DQG�RSLQLRQ

�� $EOH�WR�VKDUH�DSSURSULDWH�DQG�UHOHYDQW�LQIRUPDWLRQ�EHWZHHQ�WHDPV�±�LQ�ZULWLQJ��E\�WHOHSKRQH��
HOHFWURQLFDOO\��DQG�LQ�SHUVRQ

���1DWLRQDO�:RUNIRUFH�FRPSHWHQFHV��3+6���,PSURYH�KHDOWK�DQG�ZHOO�EHLQJ�WKURXJK�ZRUNLQJ�FROODERUDWLYHO\��
���8QGHUVWDQGV�KRZ�FRPPRQ�DQG�GDPDJLQJ�WR�VRFLHW\�WKH�SUREOHP�LV��DQG�ZKLFK�JURXSV�DUH�DW�KLJKHVW�ULVN



��

�

6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRPSHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHPEHU�����

�� $EOH� WR� LGHQWLI\�ZKHUH� IXUWKHU� VXSSRUW� LV�QHHGHG��ZKHQ� WR� WDNH�DFWLRQ�� DQG�ZKHQ� WR� UHIHU� WR�
PDQDJHUV��VXSHUYLVRUV�RU�RWKHU�UHOHYDQW�SURIHVVLRQDOV��LQFOXGLQJ�UHIHUUDO�WR�VRFLDO�VHUYLFHV

$WWLWXGHV�DQG�YDOXHV
�� 5HFRJQLVHV�KRZ�RZQ�EHOLHIV��H[SHULHQFH�DQG�DWWLWXGHV�PLJKW�LQÀXHQFH�SURIHVVLRQDO�LQYROYHPHQW�
LQ�VDIHJXDUGLQJ�ZRUN



6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRP
SHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHP

EHU�����

��

$SSHQGL[��

/HYHO����.QRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV

/HYHO���SURIHVVLRQDOV� VKRXOG�KDYH�NQRZOHGJH�� VNLOOV� DQG�DWWLWXGHV� DV�RXWOLQHG� IRU�/HYHOV��� DQG���� DQG� VKRXOG�EH�DEOH� WR�GHPRQVWUDWH� WKH�
IROORZLQJ�

+LJKOLJKWHG�DUHDV�DSSO\�WR�DOO�SURIHVVLRQDOV�DW�/HYHO�����
$SSOLHV�WR�WKRVH�QXUVHV�UHTXLULQJ�VSHFLDOLVW�FRPSHWHQFH�DW�OHYHO��

.QRZOHGJH *3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��D

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII���E

)R�
UHQVLF�
3K\VL�
FLDQV

$ZDUH�RI�WKH�
LPSOLFDWLRQV�RI�
OHJLVODWLRQ��LQWHU�
DJHQF\�SROLF\�DQG�
QDWLRQDO�JXLGDQFH

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�WKH�
LPSRUWDQFH�RI�
FKLOGUHQ¶V�ULJKWV�LQ�
WKH�VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�FRQWH[W��DQG�
UHODWHG�OHJLVODWLRQ

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

��D�,QFOXGHV�DPRQJVW�RWKHUV�SDHGLDWULF�GLHWLFLDQV��SDHGLDWULF�SK\VLRWKHUDSLVWV��SDHGLDWULF�RFFXSDWLRQDO�WKHUDSLVWV��VSHHFK�DQG�ODQJXDJH�WKHUDSLVWV�
��E�7KLV�UHIHUV�WR�PHGLFDO�DQG�UHJLVWHUHG�QXUVLQJ�VWDII�ZKR�ZRUN�LQ�$FFLGHQW�DQG�(PHUJHQF\�GHSDUWPHQWV��XUJHQW�FDUH�FHQWUHV��PLQRU�LQMXU\�LOOQHVV�XQLWV�DQG�ZDON�LQ�FHQWUHV�



��

�

6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRP
SHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHP

EHU�����

.QRZOHGJH *3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

8QGHUVWDQG�
LQIRUPDWLRQ�VKDULQJ��
FRQ¿GHQWLDOLW\��DQG�
FRQVHQW�UHODWHG�WR�
FKLOGUHQ�DQG�\RXQJ�
SHRSOH

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

$ZDUH�RI�WKH�UROH�DQG�
UHPLW�RI�WKH�/6&%�WKH�
6DIHJXDUGLQJ�%RDUG�
IRU�1RUWKHUQ�,UHODQG�
DQG�WKH�VDIHJXDUGLQJ�
SDQHO�RI�WKH�KHDOWK�DQG�
VRFLDO�FDUH�WUXVW�FKLOG�
SURWHFWLRQ�FRPPLWWHH�

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�LQWHU�
DJHQF\�IUDPHZRUNV�
DQG�FKLOG�SURWHFWLRQ�
DVVHVVPHQW�SURFHVVHV��
LQFOXGLQJ�WKH�XVH�RI�
UHOHYDQW�DVVHVVPHQW��
IUDPHZRUNV

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�WKH�
SURFHVVHV�DQG�
OHJLVODWLRQ�IRU�/RRNHG�
$IWHU�&KLOGUHQ�
LQFOXGLQJ�DIWHU�FDUH�
VHUYLFHV

ȼ ȼ ȼ
 ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ



6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRP
SHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHP

EHU�����

��

.QRZOHGJH *3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

+DYH�FRUH�NQRZOHGJH��DV�
DSSURSULDWH�WR�RQH¶V�UROH��
RI�FRXUW�DQG�FULPLQDO�
MXVWLFH�V\VWHPV��WKH�UROH�
RI�GLIIHUHQW�FRXUWV��WKH�
EXUGHQ�RI�SURRI��DQG�WKH�
UROH�RI�D�SURIHVVLRQDO�
ZLWQHVV�LQ�WKH�VWDJHV�RI�
WKH�FRXUW�SURFHVV

ȼ ȼ ȼ
 ȼ ȼ ȼ

&OLQLFDO�NQRZOHGJH

8QGHUVWDQG�ZKDW�
FRQVWLWXWHV�DV�
DSSURSULDWH�WR�UROH�
IRUHQVLF�SURFHGXUHV�
DQG�SUDFWLFH�UHTXLUHG�
LQ�FKLOG�PDOWUHDWPHQW��
DQG�KRZ�WKHVH�UHODWH�
WR�FOLQLFDO�DQG�OHJDO�
UHTXLUHPHQWV

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�WKH�
DVVHVVPHQW�RI�ULVN�DQG�
KDUP

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�WKH�HIIHFWV�
RI�SDUHQWDO�EHKDYLRXU�
RQ�FKLOGUHQ�DQG�\RXQJ�
SHRSOH��DQG�WKH�LQWHU�
DJHQF\�UHVSRQVH

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ



��

�

6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRP
SHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHP

EHU��������,Q�6FRWODQG��WKHUH�DUH�QR�VSHFLDO�OHJDO�FRQVLGHUDWLRQV�LQ�WKLV�DJH�JURXS��7KH�DJH�RI�OHJDO�FDSDFLW\�LV����\HDUV�RI�DJH

.QRZOHGJH *3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

+DYH�FRUH�NQRZOHGJH��DV�
DSSURSULDWH�WR�RQH¶V�UROH��
RI�FRXUW�DQG�FULPLQDO�
MXVWLFH�V\VWHPV��WKH�UROH�
RI�GLIIHUHQW�FRXUWV��WKH�
EXUGHQ�RI�SURRI��DQG�WKH�
UROH�RI�D�SURIHVVLRQDO�
ZLWQHVV�LQ�WKH�VWDJHV�RI�
WKH�FRXUW�SURFHVV

ȼ ȼ ȼ
 ȼ ȼ ȼ

&OLQLFDO�NQRZOHGJH

8QGHUVWDQG�ZKDW�
FRQVWLWXWHV�DV�
DSSURSULDWH�WR�UROH�
IRUHQVLF�SURFHGXUHV�
DQG�SUDFWLFH�UHTXLUHG�
LQ�FKLOG�PDOWUHDWPHQW��
DQG�KRZ�WKHVH�UHODWH�
WR�FOLQLFDO�DQG�OHJDO�
UHTXLUHPHQWV

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�WKH�
DVVHVVPHQW�RI�ULVN�DQG�
KDUP

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�WKH�HIIHFWV�
RI�SDUHQWDO�EHKDYLRXU�
RQ�FKLOGUHQ�DQG�\RXQJ�
SHRSOH��DQG�WKH�LQWHU�
DJHQF\�UHVSRQVH

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

.QRZOHGJH *3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

.QRZ�WKH�LVVXHV�
VXUURXQGLQJ�
PLVGLDJQRVLV�LQ�
VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�DQG�WKH�
HIIHFWLYH�PDQDJHPHQW�
RI�GLDJQRVWLF�
XQFHUWDLQW\�DQG�ULVN

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

+DYH�DQ�XQGHUVWDQGLQJ�
RI�)DEULFDWHG�RU�
,QGXFHG�,OOQHVV��),,�

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

.QRZ�ZKHQ�WR�OLDLVH�
ZLWK�H[SHUW�FROOHDJXHV�
DERXW�WKH�DVVHVVPHQW�
DQG�PDQDJHPHQW�RI�
FKLOGUHQ�DQG�\RXQJ�
SHRSOH�ZKHUH�WKHUH�
DUH�FRQFHUQV�DERXW�
PDOWUHDWPHQW

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ
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SHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHP

EHU�����

��

.QRZOHGJH *3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

8QGHUVWDQG�WKH�QHHGV�
DQG�OHJDO�SRVLWLRQ�
RI�\RXQJ�SHRSOH��
SDUWLFXODUO\�������
\HDU�ROGV����DQG�WKH�
WUDQVLWLRQ�EHWZHHQ�
FKLOGUHQ¶V�DQG�DGXOW�
OHJDO�IUDPHZRUNV�DQG�
VHUYLFH�SURYLVLRQ�

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

.QRZ�KRZ�WR�
VKDUH�LQIRUPDWLRQ�
DSSURSULDWHO\��WDNLQJ�
LQWR�FRQVLGHUDWLRQ�
FRQ¿GHQWLDOLW\�DQG�
GDWD�SURWHFWLRQ�LVVXHV

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQG�WKH�
LPSDFW�RI�D�IDPLO\¶V�
FXOWXUDO�DQG�UHOLJLRXV�
EDFNJURXQG��ZKHQ�
DVVHVVLQJ�ULVN�WR�
D�FKLOG�RU�\RXQJ�
SHUVRQ��DQG�PDQDJLQJ�
FRQFHUQV

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

.QRZ�DERXW�PRGHOV�
RI�HIIHFWLYH�FOLQLFDO�
VXSHUYLVLRQ

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ



��

�

6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRP
SHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHP

EHU�����

.QRZOHGJH *3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

8QGHUVWDQG�SURFHVVHV�
IRU�LGHQWLI\LQJ�ZKHWKHU�
D�FKLOG�RU�\RXQJ�
SHUVRQ�LV�NQRZQ�
WR�SURIHVVLRQDOV�LQ�
&KLOGUHQ¶V�6RFLDO�&DUH�
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VXSSRUWLQJ�HYLGHQFH
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VXSHUYLVLRQ�WR�MXQLRU�
FROOHDJXHV�DQG�SHHUV
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 ȼ
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 ȼ
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RU�DGYLFH

ȼ ȼ
 ȼ

$EOH�WR�SDUWLFLSDWH�DQG�
FKDLU�PXOWL�GLVFLSOLQDU\�
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 ȼ
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 ȼ ȼ
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ULVN�DVVHVVPHQWV
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$EOH�WR�FRQWULEXWH�WR�D�
PDQDJHPHQW�SODQ�IRU�),,�
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OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

$EOH�WR�FRPSOHWH�
WKH�DXGLW�F\FOH�DQG�
RU�UHVHDUFK�UHODWHG�WR�
VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�DV�SDUW�RI�
DSSURSULDWH�FOLQLFDO�
JRYHUQDQFH�DQG�TXDOLW\�
DVVXUDQFH�SURFHVVHV

ȼ ȼ ȼ
 ȼ ȼ

$EOH�WR�REWDLQ�VXSSRUW�
DQG�KHOS�LQ�VLWXDWLRQV�
ZKHUH�WKHUH�DUH�
SUREOHPV�UHTXLULQJ�
IXUWKHU�H[SHUWLVH�DQG�
H[SHULHQFH

ȼ ȼ ȼ
 ȼ ȼ ȼ

8QGHUVWDQG�IRUHQVLF�
SURFHGXUHV���DQG�
SUDFWLFH�UHTXLUHG�LQ�
FKLOG�PDOWUHDWPHQW��
DQG�KRZ�WKHVH�UHODWH�
WR�FOLQLFDO�DQG�OHJDO�
UHTXLUHPHQWV�

ȼ ȼ ȼ ȼ

8QGHUVWDQGV�WKH�
LPSRUWDQFH�RI�DQG�KRZ�
WR�HQVXUH�µWKH�FKDLQ�RI�
HYLGHQFH¶

ȼ ȼ ȼ ȼ
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EHU�����

��

���:KHUH�DSSURSULDWH�DFFRUGLQJ�WR�MRE�SODQ�WKLV�LQFOXGHV��IRUHQVLF�WHVWLQJ��XQGHUVWDQGLQJ�WKH�LPSRUWDQFH�RI�WKH�FKDLQ�RI�HYLGHQFH��XVLQJ�D�FROSRVFRSH��DQG��SKRWR�GRFXPHQWDWLRQ��*XLGDQFH�
LV�GHVFULEHG�LQ�WKH�GRFXPHQWV��7KH�3K\VLFDO�6LJQV�RI�6H[XDO�$EXVH��DQ�(YLGHQFH�EDVHG�5HYLHZ�DQG�*XLGDQFH�IRU�%HVW�3UDFWLFH�������*XLGHOLQHV�IRU�3DHGLDWULF�)RUHQVLF�([DPLQDWLRQ�LQ�
UHODWLRQ�WR�SRVVLEOH�&KLOG�6H[XDO�$EXVH�������*XLGDQFH�IRU�EHVW�SUDFWLFH�IRU�PDQDJHPHQW�RI�LQWLPDWH�LPDJHV��WKDW�PD\�EHFRPH�HYLGHQFH�LQ�FRXUW������&XUUHQW�LQIRUPDWLRQ�RQ�6H[XDOO\�
7UDQVPLWWHG�,QIHFWLRQV��67,V��LV�DYDLODEOH�IURP�WKH�%ULWLVK�$VVRFLDWLRQ�RI�6H[XDO�+HDOWK�DQG�+,9��ZZZ�EDVKK�RUJ�
���,QFOXGHV�DPRQJVW�RWKHUV�SDHGLDWULF�GLHWLFLDQV��SDHGLDWULF�SK\VLRWKHUDSLVWV��SDHGLDWULF�RFFXSDWLRQDO�WKHUDSLVWV��VSHHFK�DQG�ODQJXDJH�WKHUDSLVWV
���$�VXSSRUWLYH�HQYLURQPHQW�LV�RQH�LQ�ZKLFK�FOLQLFLDQV�H[SHUWLVH�DQG�H[SHULHQFH�LV�UHFRJQLVHG��DQG�LQ�ZKLFK�SUREOHPV�DQG�FRQFHUQV�DUH�KHDUG�DQG�DFWHG�XSRQ

$WWLWXGHV�DQG�
YDOXHV

*3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

8QGHUVWDQG�WKH�
LPSRUWDQFH�DQG�
EHQH¿WV�RI�ZRUNLQJ�LQ�
DQ�HQYLURQPHQW�WKDW�
VXSSRUWV�SURIHVVLRQDOV��

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

8QGHUVWDQGV�WKH�
SRWHQWLDO�SHUVRQDO�
LPSDFW�RI�VDIHJXDUGLQJ�
FKLOG�SURWHFWLRQ�ZRUN�
RQ�SURIHVVLRQDOV

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ

5HFRJQLVHV�ZKHQ�
DGGLWLRQDO�VXSSRUW�LV�
QHHGHG�LQ�PDQDJLQJ�
SUHVHQWDWLRQV�RI�
VXVSHFWHG�FKLOG�
PDOWUHDWPHQW��LQFOXGLQJ�
VXSSRUW�ZLWK�DOO�OHJDO�
DQG�FRXUW�DFWLYLWLHV

ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ ȼ
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$WWLWXGHV�DQG�
YDOXHV

*3 3DHGLD�
WULFLDQ�
&KLOG�
DQG�
$GR�
OHVFHQW�
3V\FKL�
DWULVW

&KLO�
GUHQ¶V�
1XUVH��
&$0+6�
1XUVH��
0LG�
ZLIH�
+HDOWK�
9LVLWRU

3DHGL�
DWULF�
VXUJHRQ

3DHGL�
DWULF�
DQDHV�
WKHWLVWV

3DHGL�
DWULF�
LQWHQ�
VLYLVW

3DHGL�
DWULF�
$+3V��

3DHGL�
DWULF�
5DGLRO�
RJLVWV

3DHGL�
DWULF�
GHQWLVWV

$GXOW�
3V\FKL�
DWULVW

&KLOG�
SV\FKRO�
RJLVWV�
FKLOG�
SV\FKR�
WKHUD�
SLVWV

6H[XDO�
+HDOWK�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
VWDII�

(PHU�
JHQF\�
DQG�XQ�
VFKHG�
XOHG�
FDUH�
�0HGL�
FDO�DQG�
5HJLV�
WHUHG�
1XUVLQJ�
6WDII�

)R�
UHQVLF�
3K\VL�
FLDQV

�VXFK�DV�ZULWLQJ�
VWDWHPHQWV��SUHSDULQJ�
IRU�DWWHQGLQJ�FRXUW��
DQG�WKH�QHHG�WR�GHEULHI�
LQ�UHODWLRQ�WR�D�FDVH�RU�
RWKHU�H[SHULHQFH�
5HFRJQLVHV�WKH�
LPSDFW�RI�D�IDPLO\¶V�
FXOWXUDO�DQG�UHOLJLRXV�
EDFNJURXQG�ZKHQ�
DVVHVVLQJ�ULVN�WR�
D�FKLOG�RU�\RXQJ�
SHUVRQ��DQG�PDQDJLQJ�
FRQFHUQV�

ȼ ȼ ȼ
 ȼ ȼ ȼ

5HFRJQLVHV�HWKLFDO�
FRQVLGHUDWLRQV�
LQ�DVVHVVLQJ�DQG�
PDQDJLQJ�FKLOGUHQ�DQG�
\RXQJ�SHRSOH��

ȼ ȼ ȼ
 ȼ ȼ
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��

$SSHQGL[��

/HYHO����.QRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV

/HYHO���SURIHVVLRQDOV�VKRXOG�KDYH�WKH�NQRZOHGJH��VNLOOV�DQG�DWWLWXGHV�RXWOLQHG�IRU�/HYHOV������DQG�
���FRUH�DQG�DOVR�VSHFLDOLVW�ZKHUH�DSSURSULDWH���DQG�EH�DEOH�WR�GHPRQVWUDWH�WKH�IROORZLQJ�

.QRZOHGJH
��� $ZDUH�RI�EHVW�SUDFWLFH�LQ�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�
��� $ZDUH�RI�ODWHVW�UHVHDUFK��HYLGHQFH�DQG�WKH�LPSOLFDWLRQV�IRU�SUDFWLFH
��� $GYDQFHG�XQGHUVWDQGLQJ�RI�FKLOG�FDUH�OHJLVODWLRQ��LQIRUPDWLRQ�VKDULQJ��LQIRUPDWLRQ�JRYHUQDQFH��
FRQ¿GHQWLDOLW\�DQG�FRQVHQW�

��� +DYH�D�VRXQG�XQGHUVWDQGLQJ�RI�IRUHQVLF�PHGLFLQH�DV�LW�UHODWHV�WR�FOLQLFDO�SUDFWLFH��LQFOXGLQJ�WKH�
SURFHGXUHV�DQG�LQYHVWLJDWLRQV�UHTXLUHG�LQ�WKH�PDOWUHDWPHQW�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH

��� +DYH� DQ� DGYDQFHG� NQRZOHGJH� RI� UHOHYDQW� QDWLRQDO� DQG� LQWHUQDWLRQDO� LVVXHV�� SROLFLHV� DQG�
LPSOLFDWLRQV�IRU�SUDFWLFH

��� 8QGHUVWDQG�WKH�FRPPLVVLRQLQJ�DQG�SODQQLQJ�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�KHDOWK�VHUYLFHV�
��� .QRZ�DERXW�WKH�H[SHUWV¶�UROH�LQ�WKH�FRXUW�SURFHVV
��� .QRZ�KRZ�WR�LPSOHPHQW�DQG�DXGLW�WKH�HIIHFWLYHQHVV�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VHUYLFHV�RQ�
DQ�RUJDQLVDWLRQDO�OHYHO�DJDLQVW�FXUUHQW�QDWLRQDO�JXLGHOLQHV�DQG�TXDOLW\�VWDQGDUGV�

6NLOOV
���$EOH�WR�JLYH�DGYLFH�DERXW�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SROLF\�DQG�OHJDO�IUDPHZRUNV
���$EOH�WR�VXSSRUW�FROOHDJXHV�LQ�FKDOOHQJLQJ�YLHZV�RIIHUHG�E\�RWKHU�SURIHVVLRQDOV��DV�DSSURSULDWH�
���$EOH�WR�DGYLVH�RWKHU�DJHQFLHV�DERXW�WKH�KHDOWK�PDQDJHPHQW�RI�FKLOG�SURWHFWLRQ�FRQFHUQV
���$EOH�WR�DQDO\VH�DQG�HYDOXDWH�LQIRUPDWLRQ�DQG�HYLGHQFH�WR�LQIRUP�LQWHU�DJHQF\�GHFLVLRQ�PDNLQJ��
DFURVV�WKH�RUJDQLVDWLRQ�

���$EOH� WR�SDUWLFLSDWH� LQ�D� VHULRXV�FDVH� UHYLHZ�FDVH�PDQDJHPHQW� UHYLHZ�VLJQL¿FDQW� FDVH� UHYLHZ��
OHDGLQJ�LQWHUQDO�PDQDJHPHQW�UHYLHZV�DV�SDUW�RI�WKLV

���$EOH� WR� VXSSRUW� RWKHUV� DFURVV� WKH� RUJDQLVDWLRQ� LQ� ZULWLQJ� D� FKURQRORJ\� DQG� UHYLHZ� DERXW�
LQGLYLGXDO� FKLOGUHQ�\RXQJ� SHRSOH�� DQG� LQ� VXPPDULVLQJ� DQG� LQWHUSUHWLQJ� LQIRUPDWLRQ� IURP� D�
UDQJH�RI�VRXUFHV�

���$EOH� WR� GHYHORS� D�PDQDJHPHQW� SODQ� IRU�)DEULFDWHG� DQG� ,QGXFHG� ,OOQHVV� �),,�� DQG� WR� VXSSRUW�
FROOHDJXHV�LQYROYHG�LQ�LQGLYLGXDO�FDVHV�

���$EOH�WR�OHDG�VHUYLFH�UHYLHZV�
���$EOH�WR�HVWDEOLVK�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�TXDOLW\�DVVXUDQFH�PHDVXUHV�DQG�SURFHVVHV
���$EOH�WR�XQGHUWDNH�WUDLQLQJ�QHHGV�DQDO\VLV��DQG�WR�WHDFK�DQG�HGXFDWH�KHDOWK�VHUYLFH�SURIHVVLRQDOV
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���$EOH�WR�UHYLHZ��HYDOXDWH�DQG�XSGDWH�ORFDO�JXLGDQFH�DQG�SROLF\�LQ�OLJKW�RI�UHVHDUFK�¿QGLQJV
���$EOH�WR�DGYLVH�DQG�LQIRUP�RWKHUV�DERXW�QDWLRQDO�DQG�LQWHUQDWLRQDO�LVVXHV�DQG�SROLFLHV�DQG�WKH�
LPSOLFDWLRQV�IRU�SUDFWLFH

���$EOH�WR�GHDO�ZLWK�WKH�PHGLD�DQG�RUJDQLVDWLRQDO�SXEOLF�UHODWLRQV�FRQFHUQLQJ�VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ

���$EOH� WR� ZRUN� HIIHFWLYHO\� ZLWK� FROOHDJXHV� LQ� UHJLRQDO� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� FOLQLFDO�
QHWZRUNV

$WWLWXGHV�DQG�YDOXHV
���$V�RXWOLQHG�LQ�OHYHO������DQG��
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��

$SSHQGL[��

/HYHO����.QRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV

/HYHO���SURIHVVLRQDOV�VKRXOG�KDYH�WKH�NQRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV�RXWOLQHG�IRU�/HYHOV����
������FRUH�DQG�VSHFLDOLVW�ZKHUH�DSSURSULDWH��DQG����DQG�EH�DEOH�WR�GHPRQVWUDWH�WKH�IROORZLQJ�

.QRZOHGJH��
���$GYDQFHG�DQG�LQ�GHSWK�NQRZOHGJH�RI�UHOHYDQW�QDWLRQDO�DQG�LQWHUQDWLRQDO�SROLFLHV�DQG�LPSOLFDWLRQV�
IRU�SUDFWLFH�

���$GYDQFHG�XQGHUVWDQGLQJ�RI�FRXUW�DQG�FULPLQDO�MXVWLFH�V\VWHPV��WKH�UROH�RI�WKH�GLIIHUHQW�FRXUWV��
WKH�EXUGHQ�RI�SURRI��DQG�WKH�UROH�RI�SURIHVVLRQDO�ZLWQHVVHV�DQG�H[SHUW�ZLWQHVVHV�LQ�WKH�GLIIHUHQW�
VWDJHV�RI�WKH�FRXUW�SURFHVV

���.QRZ�KRZ� WR� OHDG� WKH� LPSOHPHQWDWLRQ�RI�QDWLRQDO�JXLGHOLQHV�DQG�DXGLW� WKH�HIIHFWLYHQHVV�DQG�
TXDOLW\�RI�VHUYLFHV�DFURVV�WKH�KHDOWK�FRPPXQLW\�DJDLQVW�TXDOLW\�VWDQGDUGV�

���$GYDQFHG�DZDUHQHVV�RI�GLIIHUHQW�VSHFLDOWLHV�DQG�SURIHVVLRQDO�UROHV
���$GYDQFHG�XQGHUVWDQGLQJ�RI�FXUULFXOXP�DQG�WUDLQLQJ�

6NLOOV�
���$EOH�WR�OHDG�WKH�KHDOWK�FRQWULEXWLRQ�WR�D�VHULRXV�FDVH�UHYLHZ�FDVH�PDQDJHPHQW�UHYLHZ�VLJQL¿FDQW�
FDVH� UHYLHZ�� GUDZLQJ� FRQFOXVLRQV� DQG� GHYHORSLQJ� DQ� DJUHHG� DFWLRQ� SODQ� WR� DGGUHVV� OHVVRQV�
OHDUQW

���$EOH� WR�SODQ��GHVLJQ��GHOLYHU�DQG�HYDOXDWH� LQWHU�DJHQF\�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ� WUDLQLQJ�
IRU�VWDII�DFURVV�WKH�KHDOWK�FRPPXQLW\��LQ�SDUWQHUVKLS�ZLWK�FROOHDJXHV�LQ�RWKHU�RUJDQLVDWLRQV�DQG�
DJHQFLHV

���$EOH� WR� RYHUVHH� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� TXDOLW\� DVVXUDQFH� SURFHVVHV� DFURVV� WKH� ZKROH�
KHDOWK�FRPPXQLW\

���$EOH� WR� LQÀXHQFH� LPSURYHPHQWV� LQ� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� VHUYLFHV� DFURVV� WKH� KHDOWK�
FRPPXQLW\

���$EOH�WR�SURYLGH�FOLQLFDO�VXSHUYLVLRQ��DSSUDLVDO��DQG�VXSSRUW�IRU�QDPHG�SURIHVVLRQDOV
���$EOH�WR�OHDG�PXOWL�GLVFLSOLQDU\�WHDP�UHYLHZV

���1DWLRQDO�:RUNIRUFH�&RPSHWHQFHV��'$126�%&��$VVXUH�\RXU�RUJDQLVDWLRQ�GHOLYHUV�TXDOLW\�VHUYLFHV��3+������8VH�OHDGHUVKLS�
VNLOOV�WR�LPSURYH�KHDOWK�DQG�ZHOO�EHLQJ��3+������:RUN�LQ�SDUWQHUVKLS�ZLWK�RWKHUV�WR�SURWHFW�WKH�SXEOLF¶V�KHDOWK�DQG�ZHOOEHLQJ�
IURP�VSHFL¿F�ULVNV��(172�/��'HVLJQ� OHDUQLQJ�SURJUDPPHV� �DOVR�+,������(172�/��'HYHORS� WUDLQLQJ�VHVVLRQV� �DOVR�+,������
(172�/���(QDEOH�DEOH�OHDUQLQJ�WKURXJK�SUHVHQWDWLRQV��DOVR�+,������3+�������:RUN�LQ�SDUWQHUVKLS�ZLWK�RWKHUV�WR�SODQ��LPSOHPHQW��
PRQLWRU�DQG�UHYLHZ�VWUDWHJLHV�WR�LPSURYH�KHDOWK�DQG�ZHOO�EHLQJ
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���$EOH� WR� HYDOXDWH� DQG� XSGDWH� ORFDO� SURFHGXUHV� DQG� SROLFLHV� LQ� OLJKW� RI� UHOHYDQW� QDWLRQDO� DQG�
LQWHUQDWLRQDO�LVVXHV�DQG�GHYHORSPHQWV

���$EOH� WR� UHFRQFLOH� GLIIHUHQFHV� RI� RSLQLRQ� DPRQJ� FROOHDJXHV� IURP� GLIIHUHQW� RUJDQLVDWLRQV� DQG�
DJHQFLHV�

���$EOH� WR�SURDFWLYHO\�GHDO�ZLWK� VWUDWHJLF�FRPPXQLFDWLRQV�DQG� WKH�PHGLD�RQ� VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�DFURVV�WKH�KHDOWK�FRPPXQLW\

���$EOH� WR� ZRUN� ZLWK� SXEOLF� KHDOWK� RI¿FHUV� WR� XQGHUWDNH� UREXVW� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ�
SRSXODWLRQ�EDVHG�QHHGV�DVVHVVPHQWV�WKDW�HVWDEOLVK�FXUUHQW�DQG�IXWXUH�KHDOWK�QHHGV�DQG�VHUYLFH�
UHTXLUHPHQWV�DFURVV�WKH�KHDOWK�FRPPXQLW\

���$EOH�WR�SURYLGH�DQ�HYLGHQFH�EDVH�IRU�GHFLVLRQV�DURXQG�LQYHVWPHQW�DQG�GLVLQYHVWPHQW�LQ�VHUYLFHV�
WR�LPSURYH�WKH�KHDOWK�RI�WKH�ORFDO�SRSXODWLRQ�DQG�WR�VDIHJXDUG�SURWHFW�FKLOGUHQ�DQG�\RXQJ�SHRSOH��
DQG�DUWLFXODWH�WKHVH�GHFLVLRQV�WR�H[HFXWLYH�RI¿FHUV

���$EOH�WR�ZRUN�HIIHFWLYHO\�ZLWK��DQG�OHDG�ZKHUH�DSSURSULDWH��FROOHDJXHV�LQ�UHJLRQDO�DQG�QDWLRQDO�
VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�FOLQLFDO�QHWZRUNV

���$EOH�WR�GHOLYHU�KLJK�OHYHO�VWUDWHJLF�SUHVHQWDWLRQV�WR�LQÀXHQFH�RUJDQLVDWLRQDO�GHYHORSPHQW�
���$EOH�WR�ZRUN�LQ�SDUWQHUVKLS�RQ�VWUDWHJLF�SURMHFWV�ZLWK�H[HFXWLYH�RI¿FHUV�DW�ORFDO��UHJLRQDO��DQG�
QDWLRQDO�ERGLHV��DV�DSSURSULDWH��

$WWLWXGHV�DQG�YDOXHV
���$V�RXWOLQHG�LQ�/HYHO���������DQG��
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��

$SSHQGL[��

/HYHO����.QRZOHGJH��VNLOOV��DWWLWXGHV�DQG�YDOXHV

/HYHO���SURIHVVLRQDOV�VKRXOG�KDYH�WKH�NQRZOHGJH��VNLOOV�DQG�DWWLWXGHV�RXWOLQHG�IRU�/HYHOV���������
�FRUH�DQG�VSHFLDOLVW�ZKHUH�DSSURSULDWH��DQG�EH�DEOH�WR�GHPRQVWUDWH�WKH�IROORZLQJ�

.QRZOHGJH
���$GYDQFHG� DQG� LQ�GHSWK� XQGHUVWDQGLQJ� RI� WKH� HYLGHQFH� EDVH� �UHODWHG� WR� WKH� VSHFL¿F� DUHD� RI�
H[SHUWLVH�

���$GYDQFHG�XQGHUVWDQGLQJ�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�LVVXHV�DQG�VHUYLFH�SURYLVLRQ�UHODWLQJ�
WR�WKH�DUHD�RI�H[SHUWLVH

���,Q�GHSWK�XQGHUVWDQGLQJ�RI�UHVHDUFK�PHWKRGRORJLHV
���$GYDQFHG�XQGHUVWDQGLQJ�RI�WKH�OHJDO�V\VWHP��FLYLO�DQG�FULPLQDO�ODZ��DQG�WKH�UROH�DQG�SRZHUV�RI�
WKH�FRXUWV��WKH�VWDQGDUG�DQG�WKH�EXUGHQ�RI�SURRI

���$GYDQFHG�XQGHUVWDQGLQJ�RI�DQ�H[SHUW¶V�UROH�WKURXJKRXW�WKH�GLIIHUHQW�VWDJHV�RI�WKH�FRXUW�SURFHVV�
IURP�LQVWUXFWLRQV�WR�MXGLFLDO�GHFLVLRQ

6NLOOV�
���$EOH�WR�DQDO\VH�LQIRUPDWLRQ��SUHVHQW�D�ZHOO�GRFXPHQWHG�DVVHVVPHQW�RI�HYLGHQFH��DQG�FRPPXQLFDWH�
UHFRPPHQGDWLRQV�LQ�ZULWLQJ�DQG�YHUEDOO\

���$EOH�WR�UHVSRQG�DSSURSULDWHO\�WR�FRXUW�H[DPLQDWLRQ
���$EOH�WR�SURYLGH��D�EDODQFHG�DQG�LQGHSHQGHQW�RSLQLRQ
���$EOH�WR�XQGHUWDNH�DQ�HYLGHQFH�EDVHG�UHYLHZ�
���$EOH�WR�XQGHUWDNH�KLJK�TXDOLW\�DVVHVVPHQWV��LQYHVWLJDWLRQV�DQG�IRUHQVLF�SUDFWLFH�ZKHQ�UHOHYDQW�

$WWLWXGHV�DQG�YDOXHV
���$V�RXWOLQHG�LQ�/HYHO������DQG���
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$SSHQGL[��

1DWLRQDO�:RUNIRUFH�&RPSHWHQFHV

1DWLRQDO�:RUNIRUFH�&RPSHWHQFHV�DUH�UHIHUHQFHG�WR�ERWK�WKHLU�VRXUFH��H�J��1DWLRQDO�2FFXSDWLRQDO�
6WDQGDUGV�IRU�'UXJV�DQG�$OFRKRO��'$126���DQG�WKHLU�UHIHUHQFH�ZLWKLQ�WKLV�VRXUFH��H�J��'$126�
%&���7KH�DEEUHYLDWLRQV�XVHG�IRU�GLIIHUHQW�VRXUFHV�RI�FRPSHWHQFHV�DUH�VKRZQ�EHORZ��:LWK�WKUHH�
H[FHSWLRQV�DOO�RI�WKH�1DWLRQDO�:RUNIRUFH�&RPSHWHQFHV�OLVWHG�RQ�WKH�IROORZLQJ�WDEOHV�FDQ�EH�DFFHVVHG�
IURP�WKH�6NLOOV�IRU�+HDOWK�ZHEVLWH�DW�ZZZ�VNLOOVIRUKHDOWK�RUJ�XN�IUDPHZRUNV�SKS�IUDPHZRUNV��
:KHUH� FRPSHWHQFHV� KDYH� EHHQ� LPSRUWHG� IURP� RWKHU� VHFWRUV�� D� KHDOWK� IUDPHZRUN� UHIHUHQFH� LV�
SURYLGHG�WR�IDFLOLWDWH�DFFHVV�WR�WKH�UHOHYDQW�FRPSHWHQFH�IURP�WKH�6NLOOV�IRU�+HDOWK�ZHEVLWH�

1DWLRQDO�:RUNIRUFH�&RPSHWHQFHV�,'���SDJHV���	����DQG�3ROLFH��-���SDJH����ZHUH�GHYHORSHG�E\�
6NLOOV�IRU�-XVWLFH��'HWDLOV�RI�WKHVH�FRPSHWHQFHV�FDQ�EH�DFFHVVHG�IURP�ZZZ�VNLOOVIRUMXVWLFH�QHW�QRV�
KRPH�KWP�

(172�/���SDJHV���	����LV�DYDLODEOH�DEOH�DW�
ZZZ�XNVWDQGDUGV�FR�XN�)LQGB2FFXSDWLRQDOB�6WDQGDUGV�DVS[���
LQ�WKH�/HDUQLQJ�DQG�'HYHORSPHQW�VXLWH�RI�VWDQGDUGV�

.H\�
&6�1DWLRQDO�:RUNIRUFH�&RPSHWHQFHV�IRU�&KLOGUHQ¶V�6HUYLFHV
&-�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�&RPPXQLW\�-XVWLFH
'$126�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�'UXJV�DQG�$OFRKRO
(172�(PSOR\PHQW�172�±�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�/HDQLQJ�DQG�'HYHORSPHQW
+,�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�+HDOWK�,QIRUPDWLFV
+6&�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�+HDOWK�DQG�6RFLDO�&DUH
06&�0DQDJHPHQW�6WDQGDUGV�&HQWUH�±�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�0DQDJHPHQW�DQG
/HDGHUVKLS
3+�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�WKH�3UDFWLFH�RI�3XEOLF�+HDOWK
3ROLFH�1DWLRQDO�2FFXSDWLRQDO�6WDQGDUGV�IRU�3ROLFLQJ�DQG�/DZ�(QIRUFHPHQW
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��

$SSHQGL[��

5ROH� GHVFULSWLRQV� IRU� VSHFLDOLVW� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ�
SURIHVVLRQDOV�

$OO�KHDOWK�FDUH�VWDII�QHHG�HGXFDWLRQ��VXSSRUW�DQG�OHDGHUVKLS�ERWK�ORFDOO\�DQG�QDWLRQDOO\�LQ�RUGHU�WR�
IXO¿O�WKHLU�GXWLHV�WR�VDIHJXDUG�DQG�SURWHFW�FKLOGUHQ�DQG�\RXQJ�SHRSOH��

7KLV�VHFWLRQ�SURYLGHV�DGGLWLRQDO�JXLGDQFH�DQG�DLGV�LQWHUSUHWDWLRQ�RI�WKH�FRPSHWHQFH�VWDWHPHQWV�LQ�
WKH�&RPSHWHQF\�)UDPHZRUN��

7KH�JHQHULF�PRGHO�MRE�GHVFULSWLRQV�FDQ�EH�DPHQGHG�DV�DSSURSULDWH�DFFRUGLQJ�WR�QDWLRQDO�DQG�ORFDO�
FRQWH[W

1DPHG�SURIHVVLRQDO��� IRU�6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�3HRSOH� ��
0RGHO�-RE�'HVFULSWLRQ

7KH�MRE�GHVFULSWLRQV�RI�VSHFLDOLVW�SURIHVVLRQDOV�VKRXOG�UHÀHFW�DQ�DSSURSULDWH�ZRUNORDG��FRYHULQJ�
ERWK�UROHV�DQG�UHVSRQVLELOLWLHV�IRU�FKLOG�SURWHFWLRQ�DQG�IRU�WKH�UHVW�RI�WKHLU�ZRUN��-RE�GHVFULSWLRQV�
VKRXOG�EH�DJUHHG�E\�WKH�HPSOR\LQJ�RUJDQLVDWLRQ�

3HUVRQ�6SHFL¿FDWLRQ

7KH�SRVW�KROGHU�PXVW�KDYH�DQ�(QKDQFHG�&ULPLQDO�5HFRUGV�%XUHDX�&KHFN�(QKDQFHG�'LVFORVXUH��
�1DPHG� SURIHVVLRQDO� SRVWV� FRPSULVH� D� UHJLVWHUHG� DFWLYLW\� XQGHU� WKH� ,QGHSHQGHQW� 6DIHJXDUGLQJ�
$XWKRULW\�LQ�(QJODQG��:DOHV�DQG�1RUWKHUQ�,UHODQG��,Q�6FRWODQG��SRVW�KROGHUV�DUH�UHTXLUHG�WR�KDYH�
DQ�HQKDQFHG�GLVFORVXUH��

7KH�QDPHG�QXUVH�VKRXOG�
����+ROG�D�VHQLRU�OHYHO�SRVW��QR�OHVV�WKDQ�WZR�VWHSV�EHORZ�ERDUG�OHYHO���,W�LV�H[SHFWHG�WKDW�WKH�SRVW�ZRXOG�
EH�ZLWKLQ�WKH�%DQG���UDQJH��WKH�UROH�ZRXOG�EH�VXEMHFW�WR�WKH�XVXDO�-RE�(YDOXDWLRQ�SURFHVV�

���+DYH�FRPSOHWHG�VSHFL¿F�WUDLQLQJ�LQ�WKH�FDUH�RI�EDELHV�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DQG�EH�UHJLVWHUHG�
RQ�HLWKHU�3DUW���RI�WKH�1XUVLQJ�DQG�0LGZLIHU\�&RXQFLO��10&��UHJLVWHU�DV�D�UHJLVWHUHG�FKLOGUHQ¶V�
QXUVH�RU�PHQWDO�KHDOWK�QXUVH��LQ�PHQWDO�KHDOWK�RUJDQLVDWLRQV���3DUW���DV�D�UHJLVWHUHG�PLGZLIH��RU�

���7KLV�LQFOXGHV�1DPHG�1XUVH��1DPHG�0LGZLIH��1DPHG�'RFWRU�DQG�1DPHG�*3��,Q�6FRWODQG�&KLOG�3URWHFWLRQ�$GYLVRUV�DQG�OHDG�
FOLQLFDQV�XQGHUWDNH�WKLV�IXQFWLRQ�
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3DUW���DV�D�VSHFLDOLVW�FRPPXQLW\�SXEOLF�KHDOWK�QXUVH�KDYLQJ�FRPSOHWHG�D�VSHFL¿F�SURJUDPPH�
ZLWK�D�FKLOG�DQG�IDPLO\�IRFXV

���+DYH�FRPSOHWHG�VSHFL¿F�SRVW�UHJLVWUDWLRQ�WUDLQLQJ�LQ�VDIHJXDUGLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�
FKLOG�SURWHFWLRQ�SULRU�WR�FRPPHQFHPHQW�LQ�WKH�SRVW��LQFOXGLQJ�ODZ��SROLF\��DQG�SUDFWLFH�DW�/HYHO�
��RU�3RVW�*UDGXDWH�'LSORPD��3*'LS��

���+DYH� D�PLQLPXP� RI� WKUHH�\HDUV� H[SHULHQFH� UHODWHG� WR� FDULQJ� IRU� EDELHV�FKLOGUHQ� DQG� \RXQJ�
SHRSOH��RU�LQ�WKH�FDVH�RI�PHQWDO�KHDOWK�UHOHYDQW�H[SHULHQFH���EH�FXUUHQWO\�SUDFWLVLQJ�LQ�WKH�¿HOG�RI�
VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ��DQG�KDYH�DQ�XQGHUVWDQGLQJ��DQG�H[SHULHQFH�ZKHUH�DSSURSULDWH��RI�
IRUHQVLF�PDWWHUV���

7KH�QDPHG�GRFWRU�VKRXOG�
���+ROG�FRQVXOWDQW�VWDWXV�RU�D�VHQLRU�SRVW�ZLWK�HTXLYDOHQW�WUDLQLQJ�DQG�H[SHULHQFH�
���+DYH�FRPSOHWHG�KLJKHU�SURIHVVLRQDO�WUDLQLQJ��RU�DFKLHYHG�HTXLYDOHQW�WUDLQLQJ�DQG�H[SHULHQFH��LQ�
SDHGLDWULFV�RU�FKLOG�DQG�DGROHVFHQW�SV\FKLDWU\��

���+DYH�FRQVLGHUDEOH�FOLQLFDO�H[SHULHQFH�RI�DVVHVVLQJ�DQG�H[DPLQLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�
DV� DSSURSULDWH� WR� WKH� UROH� �RU� ULVN� DVVHVVPHQW� RI� DGXOW� PHQWDO� KHDOWK� SDWLHQWV� LQ� UHODWLRQ� WR�
VDIHJXDUGLQJ��

���%H�FXUUHQWO\�SUDFWLVLQJ��RU�KDYH�KHOG�DQ�DFWLYH�FOLQLFDO�SRVLWLRQ�LQ�WKH�SUHYLRXV�WZR�\HDUV��LQ�WKH�
¿HOG�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�DQG�EH�RI�JRRG�SURIHVVLRQDO�VWDQGLQJ

���+DYH� DQ� XQGHUVWDQGLQJ� RI� OHJDO� DQG� IRUHQVLF� PHGLFLQH� DV� LW� UHODWHV� WR� VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ

7KH�QDPHG�*3�VKRXOG�
���%H�DQ�H[SHULHQFHG�*3�RI�JRRG�SURIHVVLRQDO�VWDQGLQJ�ZLWK�FRQVLGHUDEOH�H[SHULHQFH�LQ�WKH�FDUH�RI�
FKLOGUHQ�DQG�\RXQJ�SHRSOH

���%H�D�PHPEHU�RI�WKH�5&*3��

���%H�DEOH�WR�GHPRQVWUDWH�H[FHOOHQW�FRPPXQLFDWLRQ�VNLOOV
���%H�GHYHORSLQJ�RU�DOUHDG\�EH�DFNQRZOHGJHG�WR�KDYH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�H[SHUWLVH�
���+DYH�D�TXDOL¿FDWLRQ�UHODWHG�WR�WKH�QDWXUH�RI�WKH�SRVW��IRU�H[DPSOH��D�*3�WUDLQHU�DFFUHGLWDWLRQ�RU�
VLPLODU� OHYHO�TXDOL¿FDWLRQ�IRU�D�SRVW�ZLWK�PRVWO\�HGXFDWLRQDO�DFWLYLWLHV��RU�PHPEHUVKLS�RI� WKH�
)DFXOW\�RI�)RUHQVLF�DQG�/HJDO�0HGLFLQH��))/0��IRU�SRVWV�LQYROYLQJ�IRUHQVLF�ZRUN

���7KLV�DSSOLHV�WR�WKH�QDPHG�QXUVH�DQG�QDPHG�PLGZLIH��DV�ZHOO�DV�WR�PHGLFDO�VWDII
���([FHSW�ZKHUH�VSHFLDO�FLUFXPVWDQFHV�H[LVW
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��

-RE�GHVFULSWLRQ�IRU�DOO�QDPHG�SURIHVVLRQDOV

���6XSSRUW� DOO� DFWLYLWLHV� QHFHVVDU\� WR� HQVXUH� WKDW� WKH� RUJDQLVDWLRQ� PHHWV� LWV� UHVSRQVLELOLWLHV� WR�
VDIHJXDUG�SURWHFW�FKLOGUHQ�DQG�\RXQJ�SHRSOH

����%H�UHVSRQVLEOH�WR�DQG�DFFRXQWDEOH�ZLWKLQ�WKH�PDQDJHULDO�IUDPHZRUN�RI�WKH�HPSOR\LQJ��
RUJDQLVDWLRQ�

����$W�DOO�WLPHV�DQG�LQ�UHODWLRQ�WR�WKH�UROHV�DQG�UHVSRQVLELOLWLHV�OLVWHG��ZRUN�DV�D�PHPEHU�RI�WKH�
RUJDQLVDWLRQ¶V�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�WHDP

����,QWHU�DJHQF\�UHVSRQVLELOLWLHV
D���3DUWLFLSDWH�LQ�WKH�KHDOWK�JURXS�DQG�RWKHU�VXEFRPPLWWHHV�RI�WKH�/6&%��WKH�VDIHJXDUGLQJ�SDQHO�RI�
WKH�KHDOWK�DQG�VRFLDO�FDUH�WUXVW�WKH�FKLOG�SURWHFWLRQ�FRPPLWWHH�

E���$GYLVH�ORFDO�SROLFH��FKLOGUHQ¶V�VRFLDO�FDUH�DQG�RWKHU�VWDWXWRU\�DQG�YROXQWDU\�DJHQFLHV�RQ�KHDOWK��
PDWWHUV�ZLWK�UHJDUG�WR�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�

����/HDGHUVKLS�DQG�DGYLVRU\�UROH
D���6XSSRUW� DQG� DGYLVH� WKH� ERDUG� RI� WKH� KHDOWK� FDUH� RUJDQLVDWLRQ� DERXW� VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�

E���&RQWULEXWH�WR�WKH�SODQQLQJ�DQG�VWUDWHJLF�RUJDQLVDWLRQ�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VHUYLFHV�
F���:RUN�ZLWK�RWKHU�VSHFLDOLVW�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SURIHVVLRQDOV�RQ�SODQQLQJ�DQG�GHYHORSLQJ�
D�VWUDWHJ\�IRU�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VHUYLFHV

G���(QVXUH�DGYLFH�LV�DYDLODEOH�WR�WKH�IXOO�UDQJH�RI�VSHFLDOWLHV�ZLWKLQ�WKH�RUJDQLVDWLRQ���RQ�WKH�GD\�
WR�GD\� PDQDJHPHQW� RI� FKLOGUHQ� DQG� IDPLOLHV� ZKHUH� WKHUH� DUH� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ�
FRQFHUQV��

H���3URYLGH� DGYLFH� �GLUHFW� DQG� LQGLUHFW�� WR� FROOHDJXHV� RQ� WKH� DVVHVVPHQW�� WUHDWPHQW� DQG� FOLQLFDO�
VHUYLFHV� IRU�DOO� IRUPV�RI�FKLOG�PDOWUHDWPHQW� LQFOXGLQJ�QHJOHFW��HPRWLRQDO�DQG�SK\VLFDO�DEXVH��
)DEULFDWHG�RU�,QGXFHG�,OOQHVV��),,���FKLOG�VH[XDO�DEXVH��KRQRXU�EDVHG�YLROHQFH��WUDI¿FNLQJ��VH[XDO�
H[SORLWDWLRQ�DQG�GHWHQWLRQ

���,QFOXGLQJ��EXW�QRW� OLPLWHG� WR��SULPDU\�KHDOWK�FDUH��$FFLGHQW�DQG�(PHUJHQF\��$	(���RUWKRSDHGLFV��REVWHWULFV��J\QDHFRORJ\��
FKLOG�DQG�DGXOW�SV\FKLDWU\
���7KH�UDQJH�RI�VSHFLDOWLHV�ZLOO�EH�VSHFL¿F�WR�WKH�RUJDQLVDWLRQ�LQ�ZKLFK�WKH�QDPHG�SURIHVVLRQDO�ZRUNV�±�IRU�H[DPSOH��LQ�D�VHFRQGDU\�
FDUH�VHWWLQJ�WKLV�PD\�LQFOXGH��RSKWKDOPRORJ\��$	(��REVWHWULFV��DQG�RUWKRSDHGLFV��ZKLOH�LQ�D�FRPPXQLW\�VHWWLQJ�WKLV�PD\�LQFOXGH�
JHQHUDO�SUDFWLFH��KHDOWK�YLVLWLQJ��PHQWDO�KHDOWK��GUXJ�DQG�DOFRKRO�DEXVH��KRXVLQJ��DQG�OHDUQLQJ�GLVDELOLW\�
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����&OLQLFDO�UROH��ZKHUH�UHOHYDQW�
D���6XSSRUW�DQG�DGYLVH�FROOHDJXHV�LQ�WKH�FOLQLFDO�DVVHVVPHQW�DQG�FDUH�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�
ZKHUH�WKHUH�DUH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�FRQFHUQV��DV�SDUW�RI�RZQ�FOLQLFDO�UROH��ZKLOVW�EHLQJ�
FOHDU�DERXW�RWKHUV�SHUVRQDO�FOLQLFDO�SURIHVVLRQDO�DFFRXQWDELOLW\

E���6XSSRUW�DQG�DGYLVH�RWKHU�SURIHVVLRQDOV�RQ�WKH�PDQDJHPHQW�RI�DOO�IRUPV�RI�FKLOG�PDOWUHDWPHQW��
LQFOXGLQJ�UHOHYDQW�OHJDO�IUDPHZRUNV�DQG�GRFXPHQWDWLRQ

F��$VVHVV� DQG� HYDOXDWH� HYLGHQFH�� ZULWH� UHSRUWV� DQG� SUHVHQW� LQIRUPDWLRQ� WR� FKLOG� SURWHFWLRQ�
FRQIHUHQFHV�DQG�UHODWHG�PHHWLQJV

G���3URYLGH�DGYLFH�DQG�VLJQSRVWLQJ�WR�RWKHU�SURIHVVLRQDOV�DERXW�OHJDO�SURFHVVHV��NH\�UHVHDUFK�DQG�
SROLF\�GRFXPHQWV���

����&R�RUGLQDWLRQ�DQG�FRPPXQLFDWLRQ
D����:RUN�FORVHO\�ZLWK�RWKHU�VSHFLDOLVW�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SURIHVVLRQDOV�DFURVV�WKH�KHDOWK�
FRPPXQLW\

E���(QVXUH� WKH� RXWFRPHV� RI� KHDOWK� DGYLVRU\� JURXS� GLVFXVVLRQV� DW� DQ� RUJDQLVDWLRQDO� OHYHO� DUH�
FRPPXQLFDWHG�WR�WKH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�WHDP�DQG�RWKHU�VWDII��DV�DSSURSULDWH�

F���:RUN�FORVHO\�ZLWK�WKH�ERDUG�OHYHO�H[HFXWLYH�OHDG�IRU�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�ZLWKLQ�WKH�
KHDOWK�FDUH�RUJDQLVDWLRQ�

G����/LDLVH�ZLWK�SURIHVVLRQDO� OHDGV� IURP�RWKHU� DJHQFLHV�� VXFK� DV�(GXFDWLRQ� DQG�&KLOGUHQ¶V�6RFLDO�
&DUH

����*RYHUQDQFH��SROLFLHV�DQG�SURFHGXUHV
D����(QVXUH�WKDW�WKH�KHDOWK�FDUH�RUJDQLVDWLRQ�KDV�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SROLFLHV�DQG�SURFHGXUHV�
LQ�OLQH�ZLWK�OHJLVODWLRQ��QDWLRQDO�JXLGDQFH��DQG�WKH�JXLGDQFH�RI�WKH�/6&%�WKH�VDIHJXDUGLQJ�SDQHO�
RI�WKH�KHDOWK�DQG�VRFLDO�FDUH�WUXVW�WKH�FKLOG�SURWHFWLRQ�FRPPLWWHH

E���&RQWULEXWH�WR�WKH�GLVVHPLQDWLRQ�DQG�LPSOHPHQWDWLRQ�RI�RUJDQLVDWLRQDO�SROLFLHV�DQG�SURFHGXUHV�
F����(QFRXUDJH�FDVH�GLVFXVVLRQ��UHÀHFWLYH�SUDFWLFH��DQG�WKH�PRQLWRULQJ�RI�VLJQL¿FDQW�HYHQWV�DW�D�ORFDO�
OHYHO

����7UDLQLQJ
D����:RUN�ZLWK�VSHFLDOLVW�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�SURIHVVLRQDOV�DFURVV�WKH�KHDOWK�FRPPXQLW\�
DQG�ZLWK�WKH�WUDLQLQJ�VXE�JURXSV�RI�WKH�/6&%��WKH�VDIHJXDUGLQJ�SDQHO�RI�WKH�KHDOWK�DQG�VRFLDO�
FDUH�WUXVW�WKH�FKLOG�SURWHFWLRQ�FRPPLWWHH�WR�DJUHH�DQG�SURPRWH�WUDLQLQJ�QHHGV�DQG�SULRULWLHV

E���(QVXUH�WKDW�HYHU\�VLWH�RI�WKH�KHDOWK�RUJDQLVDWLRQ�KDV�D�WUDLQLQJ�VWUDWHJ\�LQ�OLQH�ZLWK�QDWLRQDO�DQG�
ORFDO�H[SHFWDWLRQV�

F���&RQWULEXWH�WR�WKH�GHOLYHU\�RI�WUDLQLQJ�IRU�KHDOWK�VWDII�DQG�LQWHU�DJHQF\�WUDLQLQJ
G���(YDOXDWH�WUDLQLQJ�DQG�DGDSW�SURYLVLRQ�DFFRUGLQJ�WR�IHHGEDFN�IURP�SDUWLFLSDQWV
H���7DLORU�SURYLVLRQ�WR�PHHW�WKH�OHDUQLQJ�QHHGV�RI�SDUWLFLSDQWV
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��

����0RQLWRULQJ
D���$GYLVH�HPSOR\HUV�RQ�WKH�LPSOHPHQWDWLRQ�RI�HIIHFWLYH�V\VWHPV�RI�DXGLW��

E���&RQWULEXWH� WR� PRQLWRULQJ� WKH� TXDOLW\� DQG� HIIHFWLYHQHVV� RI� VHUYLFHV�� LQFOXGLQJ� PRQLWRULQJ�
SHUIRUPDQFH�DJDLQVW�LQGLFDWRUV�DQG�VWDQGDUGV��

F���&RQWULEXWH�� DV� FOLQLFDOO\� DSSURSULDWH�� WR� VHULRXV� FDVH� UHYLHZV�FDVH� PDQDJHPHQW� UHYLHZV�
VLJQL¿FDQW�FDVH�UHYLHZV��DQG�LQGLYLGXDO�PDQDJHPHQW�UHYLHZV��LQGLYLGXDO�DJHQF\�UHYLHZV�LQWHUQDO�
PDQDJHPHQW�UHYLHZV

H����'LVVHPLQDWH�OHVVRQV�OHDUQW�IURP�VHULRXV�FDVH�UHYLHZV�FDVH�PDQDJHPHQW�UHYLHZV�VLJQL¿FDQW�FDVH�
UHYLHZV��DQG�DGYLVH�RQ�WKH�LPSOHPHQWDWLRQ�RI�UHFRPPHQGDWLRQV�

����6XSHUYLVLRQ
D����3URYLGH�HQVXUH� SURYLVLRQ� RI� HIIHFWLYH� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� DSSUDLVDO�� VXSSRUW� DQG�
VXSHUYLVLRQ�IRU�FROOHDJXHV�LQ�WKH�RUJDQLVDWLRQ

E���&RQWULEXWH�WR�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�FDVH�VXSHUYLVLRQ

����3HUVRQDO�GHYHORSPHQW
D����0HHW�WKH�RUJDQLVDWLRQ¶V�UHTXLUHPHQWV�IRU�WUDLQLQJ�DWWHQGDQFH
E���$WWHQG�UHOHYDQW�ORFDO��UHJLRQDO��DQG�QDWLRQDO�FRQWLQXLQJ�SURIHVVLRQDO�GHYHORSPHQW�DFWLYLWLHV�WR�
PDLQWDLQ�FRPSHWHQFHV

F����5HFHLYH�UHJXODU�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�VXSHUYLVLRQ�DQG�XQGHUWDNH�UHÀHFWLYH�SUDFWLFH�
G���5HFRJQLVH�WKH�SRWHQWLDO�SHUVRQDO�LPSDFW�RI�ZRUNLQJ�LQ�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�RQ�VHOI�DQG�
RWKHUV��DQG�VHHN�VXSSRUW�DQG�KHOS�ZKHQ�QHFHVVDU\

����$SSUDLVDO
D����5HFHLYH�DQQXDO�DSSUDLVDO���IURP�D�SURIHVVLRQDO�ZLWK�VSHFLDOLVW�NQRZOHGJH�RI�VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�DQG�ZLWK�NQRZOHGJH�RI�WKH�LQGLYLGXDO¶V�SURIHVVLRQDO�FRQWH[W�DQG�IUDPHZRUN��

����$FFRXQWDELOLW\
D����%H�DFFRXQWDEOH�WR�WKH�FKLHI�H[HFXWLYH�RI�WKH�HPSOR\LQJ�ERG\
E���5HSRUW� WR� WKH�PHGLFDO� GLUHFWRU�� QXUVH� GLUHFWRU� RU� ERDUG� OHDG�ZLWK� SULPDU\� UHVSRQVLELOLW\� IRU�
FKLOGUHQ¶V�VHUYLFHV�DQG�VDIHJXDUGLQJ�ZLWKLQ�WKH�RUJDQLVDWLRQ�

���$Q�H[DPSOH�LV�LQFOXGHG�LQ�WKH�5&*3�6DIHJXDUGLQJ�7RRONLW������
���([DPSOHV�RI�VWDQGDUGV�IRU�*3�SUDFWLFHV�DUH�LQFOXGHG�LQ�WKH�5&*3�6DIHJXDUGLQJ�7RRONLW�����
���)RU�QXUVHV��PLGZLYHV��KHDOWK�YLVLWRUV�DQG�UHOHYDQW�KHDOWK�VWDII�UHIHUHQFH�VKRXOG�EH�PDGH�WR�WKH�1+6�.QRZOHGJH�DQG�6NLOOV�
)UDPHZRUN�����
���7KH�DSSUDLVHU�VKRXOG�FRQVXOW�ZLWK�VRPHRQH�ZLWK�VSHFLDOLVW�FKLOG�SURWHFWLRQ�NQRZOHGJH�DQG�H[SHULHQFH
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����$XWKRULW\
D���6KRXOG�KDYH�WKH�DXWKRULW\�WR�FDUU\�RXW�DOO�RI�WKH�DERYH�GXWLHV�RQ�EHKDOI�RI�WKH�HPSOR\LQJ�ERG\�
DQG�VKRXOG�EH�VXSSRUWHG�LQ�VR�GRLQJ�E\�WKH�RUJDQLVDWLRQ�DQG�E\�FROOHDJXHV

����5HVRXUFHV�UHTXLUHG�IRU�WKH�SRVW
3URIHVVLRQDOV¶�UROHV�VKRXOG�EH�H[SOLFLWO\�GH¿QHG�LQ�MRE�GHVFULSWLRQV��DQG�VXI¿FLHQW�WLPH�DQG�
IXQGLQJ�PXVW�EH�DOORZHG�WR�IXO¿O�WKHLU�FKLOG�VDIHJXDUGLQJ�UHVSRQVLELOLWLHV�HIIHFWLYHO\��

D���7KH�WLPH�UHTXLUHG�WR�XQGHUWDNH�WKH�WDVNV�RXWOLQHG�LQ�WKLV�-RE�'HVFULSWLRQ�ZLOO�GHSHQG�RQ�WKH�VL]H�
DQG�QHHGV�RI�WKH�SRSXODWLRQ��WKH�QXPEHU�RI�VWDII��WKH�QXPEHU�DQG�W\SH�RI�GLUHFWRUDWHV�RSHUDWLRQDO�
XQLWV�FRYHUHG�E\�WKH�KHDOWK�FDUH�RUJDQLVDWLRQ��DQG�WKH�OHYHO�RI�GHYHORSPHQW�RI�ORFDO�VDIHJXDUGLQJ�
FKLOG�SURWHFWLRQ�VWUXFWXUHV��SURFHVV�DQG�IXQFWLRQ������

E��7KH�KHDOWK�FDUH�RUJDQLVDWLRQ�VKRXOG�VXSSO\�GHGLFDWHG�VHFUHWDULDO�DQG�HIIHFWLYH�VXSSRUW�
G��7KH�HPSOR\LQJ�ERG\�VKRXOG�HQVXUH�WKDW�GXULQJ�D�VHULRXV�FDVH�UHYLHZ�FDVH�PDQDJHPHQW�UHYLHZ�
VLJQL¿FDQW�FDVH�UHYLHZ�WKH�SURIHVVLRQDO�LV�UHOLHYHG�RI�VRPH�RI�WKHLU�RWKHU�GXWLHV��7KH�HPSOR\LQJ�
ERG\�VKRXOG�GHOHJDWH�WKHVH�DSSURSULDWHO\�WR�HQVXUH�WKDW�WKH�ZRUN�RI�WKH�VSHFLDOLVW�VDIHJXDUGLQJ�
FKLOG�SURWHFWLRQ�SURIHVVLRQDO�LV�VWLOO�FDUULHG�RXW�HIIHFWLYHO\��

H���7KH� KHDOWK� FDUH� RUJDQLVDWLRQ� VKRXOG� VXSSO\� DGGLWLRQDO� VXSSRUW� ZKHQ� WKH� SURIHVVLRQDO� LV�
XQGHUWDNLQJ�DQ�LQGLYLGXDO�PDQDJHPHQW�UHYLHZ�LQGLYLGXDO�DJHQF\�UHYLHZ�LQWHUQDO�PDQDJHPHQW�
UHYLHZ��DV�SDUW�RI�D�VHULRXV�FDVH�UHYLHZ�FDVH�PDQDJHPHQW�UHYLHZ�VLJQL¿FDQW�FDVH�UHYLHZ

I���*LYHQ�WKH�VWUHVVIXO�QDWXUH�RI�WKH�ZRUN��WKH�KHDOWK�FDUH�RUJDQLVDWLRQ�VKRXOG�SURYLGH�VDIHJXDUGLQJ�
FKLOG�SURWHFWLRQ�IRFXVHG�VXSSRUW�DQG�VXSHUYLVLRQ�IRU�WKH�VSHFLDOLVW�SURIHVVLRQDO

���7KHUH�VKRXOG�EH�D�QDPHG�GRFWRU�DQG�QDPHG�QXUVH�LQ�HYHU\�KHDOWK�FDUH�RUJDQLVDWLRQ��DQG�D�QDPHG�PLGZLIH�ZLWKLQ�DOO�0DWHUQLW\�
8QLWV��,Q�DPEXODQFH�RUJDQLVDWLRQV�WKHUH�VKRXOG�EH�D�QDPHG�KHDOWK�SURIHVVLRQDO�
���7KH�QHHG�IRU�SURWHFWHG�WLPH�LV�DI¿UPHG�LQ�ERWK�WKH�UHYLVHG�JXLGDQFH�RQ�:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ��³3&7V�VKRXOG�
HQVXUH�HVWDEOLVKPHQW�OHYHOV�RI�GHVLJQDWHG�DQG�QDPHG�SURIHVVLRQDOV�DUH�SURSRUWLRQDWH�WR�WKH�ORFDO�UHVLGHQW�SRSXODWLRQV�IROORZLQJ�
DQ\�PHUJHUV��DQG�WKH�FRPSOH[LW\�RI�SURYLGHU�DUUDQJHPHQWV��)RU�ODUJH�3&7V��1+6�7UXVWV�DQG�)RXQGDWLRQ�7UXVWV�ZKLFK�PD\�KDYH�D�
QXPEHU�RI�VLWHV�D�WHDP�DSSURDFK�FDQ�HQKDQFH�WKH�DELOLW\�WR�SURYLGH����KRXU�DGYLFH�DQG�SURYLGH�PXWXDO�VXSSRUW�IRU�WKRVH�FDUU\LQJ�
RXW� WKH�GHVLJQDWHG� DQG�QDPHG�SURIHVVLRQDO� UROHV�� ,I� WKLV� DSSURDFK� LV� WDNHQ�� LW� LV� LPSRUWDQW� WR� HQVXUH� WKDW� WKH� OHDGHUVKLS� DQG�
DFFRXQWDELOLW\�DUUDQJHPHQWV�DUH�FOHDU��3DUD���������'HVLJQDWHG�DQG�QDPHG�SURIHVVLRQDO�UROHV�VKRXOG�DOZD\V�EH�H[SOLFLWO\�GH¿QHG�
LQ�MRE�GHVFULSWLRQV��DQG�VXI¿FLHQW�WLPH�DQG�IXQGLQJ�VKRXOG�EH�DOORZHG�WR�IXO¿O�WKHLU�FKLOG�VDIHJXDUGLQJ�UHVSRQVLELOLWLHV�HIIHFWLYHO\�
�3DUD�������´�DQG�LQ�6WDQGDUG���RI�WKH�1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�&KLOGUHQ��<RXQJ�3HRSOH�DQG�0DWHUQLW\�6HUYLFHV�±�ZKHUH�
3ULPDU\�&DUH�7UXVWV��3&7V��QHHG�WR�GHPRQVWUDWH�WKDW�WKH\�DUH�PHHWLQJ�WKHLU�UHVSRQVLELOLWLHV�E\�³HQVXULQJ�WKDW�IXQGLQJ�LV�DYDLODEOH�
WR�HQDEOH�WKH�QDPHG�DQG�GHVLJQDWHG�SURIHVVLRQDOV�WR�IXO¿O�WKHLU�UROHV�DQG�UHVSRQVLELOLWLHV�HIIHFWLYHO\´��3DUD�����
���&R�RSHUDWLQJ�WR�6DIHJXDUG���������������S���µLW�LV�HVVHQWLDO�WKDW�ERWK�ERDUG��XQGHU�UHYLHZ��GHVLJQDWHG�DQG�7UXVW�QDPHG�QXUVHV�
KDYH�WKHLU�WLPH�SURWHFWHG�WR�HQDEOH�WKHP�WR�IXO¿O�WKH�GHPDQG�RI�WKHLU�FKLOG�SURWHFWLRQ�UROHV¶�
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��

7KLV�RXWOLQH�LV�EDVHG�RQ�WKH�GXWLHV�DQG�UHVSRQVLELOLWLHV�RI�WKH�QDPHG�SURIHVVLRQDO�GHVFULEHG�LQ��

,Q�(QJODQG
���&DUSHQWHU�-�HW�DO��2UJDQLVDWLRQ��RXWFRPHV�DQG�FRVWV�RI�LQWHU�DJHQF\�WUDLQLQJ�IRU�VDIHJXDUGLQJ�
DQG�SURPRWLQJ�WKH�ZHOIDUH�RI�FKLOGUHQ�'6&)�1RY������

���'HSW�IRU�(GXFDWLRQ�DQG�6NLOOV�&RPPRQ�&RUH�6NLOOV�DQG�.QRZOHGJH�IRU�WKH�&KLOGUHQ¶V�:RUNIRUFH�
������ZZZ�FZGFRXQFLO�RUJ�XN�FRPPRQFRUH��DFFHVVHG��������

���+0�*RY�:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ�0DUFK������ZZZ�SXEOLFDWLRQV�GFVI�JRY�XN�
�DFFHVVHG���������

���/DPLQJ� 7KH� 3URWHFWLRQ� RI� &KLOGUHQ� LQ� (QJODQG�� $� 3URJUHVV� 5HSRUW� 0DUFK� �����
ZZZ�SXEOLFDWLRQV�HYHU\FKLOGPDWWHU�JRY�XN��DFFHVVHG���������

���5&*3�6DIHJXDUGLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�D�WRRONLW�IRU�*HQHUDO�3UDFWLFH������ZZZ�UFJS�
RUJ�XN�FOLQLFDOBDQGBUHVHDUFK�FLUF�VDIHJXDUGLQJBFKLOGUHQBWRRONLW�

���5R\DO�&ROOHJH�RI�3DHGLDWULFV�DQG�&KLOG�+HDOWK�0RGHO�-RE�'HVFULSWLRQ�1DPHG�'RFWRU�IRU�&KLOG�
3URWHFWLRQ�������ZZZ�UFSFK�DF�XN�GRF�DVS["LGB5HVRXUFH �����

,Q�6FRWODQG
����3URWHFWLQJ�&KLOGUHQ��$�6KDUHG�5HVSRQVLELOLW\�*XLGDQFH�IRU�+HDOWK�3URIHVVLRQDOV�LQ�6FRWODQG��
6FRWWLVK�([HFXWLYH��������

���&KLOGUHQ��6FRWODQG��$FW�������/RQGRQ��+062
����7KH�$JH�RI�/HJDO�&DSDFLW\��6FRWODQG��$FW�������/RQGRQ��+062
���3URWHFWLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�)UDPHZRUN�RI�6WDQGDUGV�±�6FRWWLVK�([HFXWLYH�����
���*HWWLQJ�LW�ULJKW�IRU�HYHU\�FKLOG�±�6FRWWLVK�*RYHUQPHQW�����
���+RZ�ZHOO�GR�ZH�SURWHFW�FKLOGUHQ�DQG�PHHW�WKHLU�QHHGV�±�+0,(�����

,Q�1RUWKHUQ�,UHODQG
����&R�RSHUDWLQJ�WR�6DIHJXDUG�&KLOGUHQ��%HOIDVW��'+6636��'HSDUWPHQW�RI�+HDOWK��6RFLDO�6HUYLFHV�
DQG�3XEOLF�6DIHW\�������

���&KLOGUHQ��1RUWKHUQ�,UHODQG��2UGHU�������
����5HJLRQDO�&KLOG�3URWHFWLRQ�3ROLFLHV�DQG�3URFHGXUHV��'HSDUWPHQW�RI�+HDOWK��6RFLDO�6HUYLFHV�	�
3XEOLF�6DIHW\�������

����3URWHFWLRQ�RI�&KLOGUHQ�	�9XOQHUDEOH�$GXOWV��1,��2UGHU���������'HSDUWPHQW�RI�+HDOWK��6RFLDO�
6HUYLFHV�	�3XEOLF�6DIHW\�������

����7KH�9LFWRULD�&OLPELH�,QTXLU\��5HSRUW�RI�DQ�,QTXLU\��/DPLQJ���������/RQGRQ��+062
����6WDQGDUGV�IRU�&KLOG�3URWHFWLRQ�6HUYLFHV��'+66361,�������



��

�

6DIHJXDUGLQJ�&KLOGUHQ�DQG�<RXQJ�SHRSOH��UROHV�DQG�FRPSHWHQFHV�IRU�KHDOWK�FDUH�VWDII�±�6HSWHPEHU�����

,Q�:DOHV
���:RUNLQJ�7RJHWKHU�WR�VDIHJXDUG�DQG�SURPRWH�WKH�ZHOIDUH�RI�FKLOGUHQ���D�JXLGH�WR�LQWHUDJHQF\�
ZRUNLQJ��1DWLRQDO�$VVHPEO\�IRU�:DOHV��������/RQGRQ��+062

���&DUOLOH�5HYLHZ��7RR�6HULRXV�$�7KLQJ��1DWLRQDO�$VVHPEO\�IRU�:DOHV��������&DUGLII��1$:
����5HVSRQVH�WR�WKH�9LFWRULD�&OLPELH�,QTXLU\��:HOVK�$VVHPEO\�*RYHUQPHQW��������&DUGLII��:$*
����6DIHJXDUGLQJ� &KLOGUHQ�� :RUNLQJ� 7RJHWKHU� XQGHU� WKH� &KLOGUHQ� $FW� ������:HOVK� $VVHPEO\�
*RYHUQPHQW��������&DUGLII��:$*

����$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV��:HOVK�$VVHPEO\�*RYHUQPHQW��������&DUGLII��:$*
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'HVLJQDWHG� SURIHVVLRQDO��� IRU� 6DIHJXDUGLQJ� &KLOGUHQ�
DQG�<RXQJ�3HRSOH

0RGHO�-RE�'HVFULSWLRQ
$OO� SULPDU\� FDUH� WUXVWV� �3&7V����PXVW� KDYH� D� GHVLJQDWHG� GRFWRU� DQG� QXUVH� WR� WDNH� D� VWUDWHJLF��
SURIHVVLRQDO�OHDG�RQ�DOO�DVSHFWV�RI�WKH�KHDOWK�VHUYLFH�FRQWULEXWLRQ�WR�VDIHJXDUGLQJ�FKLOGUHQ�DFURVV�
WKH� DUHD�� SURYLGLQJ� VXSSRUW� WR� DOO� SURYLGHUV� DQG� OLQNLQJ� SDUWLFXODUO\�ZLWK� QDPHG� VDIHJXDUGLQJ�
KHDOWK�SURIHVVLRQDOV��ORFDO�DXWKRULW\�FKLOGUHQ¶V�VHUYLFHV�DQG�/RFDO�6DIHJXDUGLQJ�&KLOGUHQ¶V�%RDUGV�
�/6&%V���

:RUNLQJ�7RJHWKHU�����VWDWHV�WKDW�WKH�GHVLJQDWHG�SURIHVVLRQDO�PD\�EH�D�IXOO�WLPH�UROH�HPSOR\HG�DV�
SDUW�RI�WKH�3&7�FRPPLVVLRQLQJ�DUP�RU�WKH�SHUVRQ�PD\�EH�HPSOR\HG�E\�D�SURYLGHU�RUJDQLVDWLRQ�
ZLWK� FHUWDLQ� WLPH� GHGLFDWHG� WR� WKH� GHVLJQDWHG� UROH�� ,I� WKH� SHUVRQ� LV� QRW� HPSOR\HG� E\� WKH� 3&7�
FRPPLVVLRQLQJ�DUP�D�FOHDU�VHUYLFH�OHYHO�DJUHHPHQW�VKRXOG�EH�LQ�SODFH�

3HUVRQ�6SHFL¿FDWLRQ
7KH�SRVW�KROGHU�PXVW�KDYH�DQ�(QKDQFHG�&ULPLQDO�5HFRUGV�%XUHDX�&KHFN�(QKDQFHG�'LVFORVXUH��
�1DPHG� SURIHVVLRQDO� SRVWV� FRPSULVH� D� UHJLVWHUHG� DFWLYLW\� XQGHU� WKH� ,QGHSHQGHQW� 6DIHJXDUGLQJ�
$XWKRULW\�LQ�(QJODQG��:DOHV�DQG�1RUWKHUQ�,UHODQG��,Q�6FRWODQG��SRVW�KROGHUV�DUH�UHTXLUHG�WR�MRLQ�
WKH�3URWHFWLQJ�9XOQHUDEOH�*URXSV�6FKHPH��GHOLYHUHG�E\�'LVFORVXUH�6FRWODQG��

7KH�GHVLJQDWHG�QXUVH�VKRXOG�
���+ROG�D�VHQLRU�OHYHO�SRVW��HTXLYDOHQW�WR�FRQVXOWDQW���,W�LV�H[SHFWHG�WKDW�WKH�SRVW�ZRXOG�EH�ZLWKLQ�WKH�
%DQG���UDQJH��WKH�UROH�ZRXOG�EH�VXEMHFW�WR�WKH�XVXDO�-RE�(YDOXDWLRQ�SURFHVV�

���+DYH�FRPSOHWHG�VSHFL¿F�WUDLQLQJ�LQ�WKH�FDUH�RI�EDELHV�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DQG�EH�UHJLVWHUHG�
RQ�HLWKHU�3DUW���RI�WKH�10&�UHJLVWHU�DV�D�UHJLVWHUHG�FKLOGUHQ¶V�QXUVH��RU�3DUW���DV�D�VSHFLDOLVW�
FRPPXQLW\�SXEOLF�KHDOWK�QXUVH�KDYLQJ�FRPSOHWHG�D�VSHFL¿F�SURJUDPPH�ZLWK�D�FKLOG�DQG�IDPLO\�
IRFXV

���+DYH�FRPSOHWHG�VSHFL¿F�SRVW�UHJLVWUDWLRQ�WUDLQLQJ�LQ�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�DW�0DVWHUV�
OHYHO�RU�HTXLYDOHQW

���7KLV�LQFOXGHV�GHVLJQDWHG�QXUVH�DQG�GHVLJQDWHG�GRFWRU��,Q�6FRWODQG��FRPSDUDEOH�VSHFLDOLVW�IXQFWLRQV�DUH�SHUIRUPHG�E\�1XUVH�
&RQVXOWDQWV�� OHDG� QXUVHV� DQG� OHDG� FOLQLFDQV� IRU� FKLOG� SURWHFWLRQ�� 7KHUH� DUH� GHVLJQDWHG� GRFWRU� DQG� QXUVH� UROHV� LQ� 1RUWKHUQ�
,UHODQG��DOWKRXJK�SROLFLHV�DURXQG�WKH�QXPEHU�DQG�ORFDWLRQ�RI�WKHVH�SRVWV�DUH�XQGHU�GHYHORSPHQW�LQ�OLJKW�RI�UHFHQW�KHDOWK�VHUYLFH�
UHVWUXFWXULQJ�
���7KHUH�DUH�QR�3&7V�LQ�:DOHV���'HVLJQDWHG�3URIHVVLRQDOV�ZRUN�DV�DQ�$OO�:DOHV�WHDP�DQG�DUH�HPSOR\HG�E\�3XEOLF�+HDOWK�:DOHV�
1+6�7UXVW�
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���+DYH�VXEVWDQWLDO�FOLQLFDO�SURIHVVLRQDO�WUDLQLQJ�DQG�H[SHULHQFH�UHODWLQJ�WR�WKH�FDUH�RI�EDELHV�FKLOGUHQ�
DQG�\RXQJ�SHRSOH��EH�FXUUHQWO\�SUDFWLVLQJ�LQ�WKH�¿HOG�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ��KDYH�DQ�
XQGHUVWDQGLQJ�RI�OHJLVODWLRQ�UHODWLQJ�WR�FKLOGUHQ�DQG�\RXQJ�SHRSOH��DQG�KDYH�DQ�XQGHUVWDQGLQJ�RI�
IRUHQVLF�PHGLFLQH

���+DYH�SURYHQ�QHJRWLDWLQJ�DQG�OHDGHUVKLS�VNLOOV

7KH�GHVLJQDWHG�GRFWRU�VKRXOG�
����+ROG�FRQVXOWDQW�VWDWXV�RU�HTXLYDOHQW
���+DYH�XQGHUJRQH�KLJKHU�SURIHVVLRQDO�WUDLQLQJ�LQ�SDHGLDWULFV��

���+DYH�VXEVWDQWLDO�FOLQLFDO�H[SHULHQFH�LQ�WKH�¿HOG�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�DQG�VXEVWDQWLDO�
H[SHULHQFH�RI�WKH�OHJLVODWLRQ�UHODWLQJ�WR�FKLOGUHQ�DQG�\RXQJ�SHRSOH��DQG�WKH�FRXUW�SURFHVV

���%H�FOLQLFDOO\�DFWLYH��RU�KDYH�KHOG�DQ�DFWLYH�FOLQLFDO�SRVLWLRQ�LQ�WKH�SUHYLRXV�WZR�\HDUV��LQ�WKH�¿HOG�
RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ��DV�SDUW�RI�WKHLU�FOLQLFDO�FRPPLWPHQWV

���+DYH�SURYHQ�QHJRWLDWLQJ�DQG�OHDGHUVKLS�VNLOOV

-RE�'HVFULSWLRQ�

���$W� DOO� WLPHV�DQG� LQ� UHODWLRQ� WR� WKH� UROHV� DQG� UHVSRQVLELOLWLHV� OLVWHG��ZRUN�DV� D�PHPEHU�RI� WKH�
VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�WHDP�DFURVV�WKH�KHDOWK�FRPPXQLW\�

���/HDG�DQG�VXSSRUW�DOO�DFWLYLWLHV�QHFHVVDU\�WR�HQVXUH�WKDW�RUJDQLVDWLRQV�ZLWKLQ�WKH�KHDOWK�FRPPXQLW\�
PHHW�WKHLU�UHVSRQVLELOLWLHV�WR�VDIHJXDUG�DQG�SURWHFW�FKLOGUHQ�DQG�\RXQJ�SHRSOH

���$GYLVH�DQG�VXSSRUW�DOO�QDPHG�SURIHVVLRQDOV�DFURVV�WKH�KHDOWK�FRPPXQLW\�
���%H�UHVSRQVLEOH� WR�DQG�DFFRXQWDEOH�ZLWKLQ� WKH�PDQDJHULDO� IUDPHZRUN�RI� WKH�HPSOR\LQJ�KHDOWK�
FDUH�RUJDQLVDWLRQ

����,QWHU�DJHQF\�UHVSRQVLELOLWLHV
D��%H�D�PHPEHU�RI�WKH�/6&%���WKH�VDIHJXDUGLQJ�SDQHO�RI�WKH�KHDOWK�DQG�VRFLDO�FDUH�WUXVW�WKH�FKLOG�
SURWHFWLRQ�FRPPLWWHH�

E��6HUYH��DV�DSSURSULDWH��RQ�WKH�VXE�FRPPLWWHHV�RI�WKH�/6&%�WKH�VDIHJXDUGLQJ�SDQHO�RI�WKH�KHDOWK�
DQG�VRFLDO�FDUH�WUXVW�WKH�FKLOG�SURWHFWLRQ�FRPPLWWHH�

���:KLOH�PRVW� SRVW� KROGHUV�ZLOO� EH� SDHGLDWULFLDQV�� LW� LV� DSSUHFLDWHG� WKDW� GRFWRUV�ZLWK� GXDO� TXDOL¿FDWLRQV� DV� JHQHUDO� SUDFWLFH�
ZRUNLQJ� LQ�RWKHU�VSHFLDOLWLHV�VXFK�DV�SXEOLF�KHDOWK�� IRUHQVLF�PHGLFLQH�RU�SV\FKLDWU\�PD\�EH�DEOH� WR�GHPRQVWUDWH� WKH�UHTXLUHG�
FRPSHWHQFH�WR�XQGHUWDNH�WKH�UROH
���)RU�/6&%V�WKH�GHVLJQDWHG�SURIHVVLRQDOV�ZLOO�SURYLGH�H[SHUWLVH�WR�WKH�/6&%�LQ�D�UDQJH�RI�ZD\V��WKLV�PD\�RU�PD\�QRW�EH�WKURXJK�
PHPEHUVKLS�
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F���3URYLGH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�KHDOWK�DGYLFH�RQ�SROLF\�DQG�LQGLYLGXDO�FDVHV�WR�VWDWXWRU\�
DQG�YROXQWDU\�DJHQFLHV��LQFOXGLQJ�WKH�3ROLFH�DQG�&KLOGUHQ¶V�6RFLDO�&DUH�

G��/LDLVH�ZLWK�ORFDO�HGXFDWLRQ�SURYLGHUV�WR�HQVXUH�DSSURSULDWH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�FRQWHQW�
ZLWKLQ�SUH�UHJLVWUDWLRQ��XQGHUJUDGXDWH��DQG�SRVWJUDGXDWH�HGXFDWLRQ�DQG�WUDLQLQJ�SURJUDPPHV�

����/HDGHUVKLS�DQG�DGYLVRU\�UROH
D���3URYLGH�DGYLFH�WR�RUJDQLVDWLRQV�DFURVV�WKH�KHDOWK�FRPPXQLW\�RQ�TXHVWLRQV�RI�SODQQLQJ��VWUDWHJ\�
DQG�FRPPLVVLRQLQJ�ZLWK�UHJDUG�WR�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ��LQFOXGLQJ�HQVXULQJ�DSSURSULDWH�
SHUIRUPDQFH�LQGLFDWRUV�DUH�LQ�SODFH

E��$GYLVH�DQG�LQSXW�LQWR�WKH�GHYHORSPHQW�RI�SUDFWLFH�JXLGDQFH�DQG�SROLFLHV�IRU�DOO�KHDOWK�VWDII�DQG�
HQVXUH�WKDW�SHUIRUPDQFH�DJDLQVW�WKHVH�LV�DSSURSULDWHO\�DXGLWHG

F���3URYLGH� DGYLFH� DERXW� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� ULVNV� �LQFOXGLQJ� DQ\� GH¿FLHQFLHV� RU�
YXOQHUDEOH�DUHDV�LQ�VHUYLFH�SURYLVLRQ��WR�RUJDQLVDWLRQV�DFURVV�WKH�KHDOWK�FRPPXQLW\�YLD�D�KHDOWK�
UHSUHVHQWDWLYHV�JURXS

G�� (QVXUH� H[SHUW� DGYLFH� IURP� SURIHVVLRQDOV� ZLWK� VSHFLDOLVW� H[SHULHQFH� DQG� NQRZOHGJH� SROLF\�
DQG�SURFHGXUHV�DQG�RQ�WKH�GD\�WR�GD\�PDQDJHPHQW�RI�FKLOGUHQ��\RXQJ�SHRSOH��DQG�IDPLOLHV�LV�
DYDLODEOH�WR�DOO�KHDOWK�VSHFLDOWLHV���LQ�RUJDQLVDWLRQV�GHOLYHULQJ�KHDOWK�VHUYLFHV�DFURVV�WKH�KHDOWK�
FRPPXQLW\�

H���3URYLGH� DGYLFH� �GLUHFW� DQG� LQGLUHFW�� WR� FROOHDJXHV� RQ� WKH� DVVHVVPHQW�� WUHDWPHQW�� DQG� FOLQLFDO�
VHUYLFHV� IRU� DOO� IRUPV� RI� FKLOG�PDOWUHDWPHQW� LQFOXGLQJ�),,�� FKLOG� VH[XDO� DEXVH�� KRQRXU�EDVHG�
YLROHQFH��WUDI¿FNLQJ��DQG�GHWHQWLRQ�

���&R�RUGLQDWLRQ�DQG�FRPPXQLFDWLRQ
D���:RUN�ZLWK�RWKHU�GHVLJQDWHG�SURIHVVLRQDOV�WR�DJUHH�WHDP�UHVSRQVLELOLWLHV�
E��/LDLVH�ZLWK��DGYLVH��DQG�VXSSRUW�QDPHG�SURIHVVLRQDOV�DFURVV�WKH�KHDOWK�FRPPXQLW\
F���/HDG� DQG� VXSSRUW� WKH� DFWLYLWLHV� RI� DQ\� ORFDO� KHDOWK� DGYLVRU\� JURXS� IRU� VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ��

G��/LDLVH�ZLWK�WKH�KHDOWK�ERDUGV�DXWKRULW\�FKLOG�SURWHFWLRQ�DQG�VDIHJXDUGLQJ�OHDG

���*RYHUQDQFH��SROLFLHV�DQG�SURFHGXUHV
D���:RUN�ZLWK�RWKHU�GHVLJQDWHG�SURIHVVLRQDOV�WR�HQVXUH�WKDW�WKH�KHDOWK�FRPSRQHQWV�RI�WKH�SURFHGXUHV�

���,QFOXGLQJ�EXW�QRW�OLPLWHG�WR��*3V��$	(��RUWKRSDHGLFV��PDWHUQLW\�VHUYLFHV��J\QDHFRORJ\��FKLOG�DQG�DGXOW�SV\FKLDWU\
��� 6XFK� JURXSV� VKRXOG� DOVR� LQFOXGH� QDPHG� SURIHVVLRQDOV� �RU� LQ� 6FRWODQG� FKLOG� SURWHFWLRQ� DGYLVHUV� DQG� OHDG� FOLQLFDQV�� DQG�
UHSUHVHQWDWLYHV� IURP� PLGZLIHU\� VHUYLFHV� �LQFOXGLQJ� WKH� QDPHG� PLGZLIH� IRU� 6DIHJXDUGLQJ��� FKLOG� DQG� IDPLO\� SV\FKLDWU\��
SV\FKRORJ\��JHQHUDO�SUDFWLFH��1+6�'LUHFW�1+6����1+6�'LUHFW�:DOHV��RXW�RI�KRXUV�PHGLFDO�VHUYLFHV��DPEXODQFH�VHUYLFHV��DQG�
WKH�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�OHDGV�RI�DQ\�LQGHSHQGHQW�KHDOWK�SURYLGHUV
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RI� WKH� /6&%�WKH� VDIHJXDUGLQJ� SDQHO� RI� WKH� KHDOWK� DQG� VRFLDO� FDUH� WUXVW�WKH� FKLOG� SURWHFWLRQ�
FRPPLWWHH�DUH�FXUUHQW

E��:RUN�ZLWK�KHDOWK�FDUH�RUJDQLVDWLRQV���DFURVV�WKH�KHDOWK�FRPPXQLW\���WR�HQVXUH�WKDW�DSSURSULDWH�
SROLFLHV��SURFHGXUHV��WUDLQLQJ��DQG�DXGLW�DUH�LQ�SODFH�DQG�WKDW�WKHVH�DUH�FRQVLVWHQW�ZLWK�WKH�SROLFLHV�
RI� WKH� /6&%�WKH� VDIHJXDUGLQJ� SDQHO� RI� WKH� KHDOWK� DQG� VRFLDO� FDUH� WUXVW�WKH� FKLOG� SURWHFWLRQ�
FRPPLWWHH

���7UDLQLQJ�UHVSRQVLELOLWLHV
D��$GYLVH�RQ�VDIHJXDUGLQJ�WUDLQLQJ�QHHGV���DQG�WKH�GHOLYHU\�RI�WUDLQLQJ�IRU�DOO�KHDOWK�VWDII�ZLWKLQ�
RUJDQLVDWLRQV�DFURVV�WKH�KHDOWK�FRPPXQLW\��

E��3OD\�DQ�DFWLYH�SDUW� LQ� WKH�SODQQLQJ�DQG�GHOLYHU\�RI� LQWHU�DJHQF\� WUDLQLQJ� WKURXJK�/6&%V�WKH�
VDIHJXDUGLQJ�SDQHO�RI�WKH�KHDOWK�DQG�VRFLDO�FDUH�WUXVW�WKH�FKLOG�SURWHFWLRQ�FRPPLWWHH�

����0RQLWRULQJ
D���3URYLGH�DGYLFH�WR�DOO�RUJDQLVDWLRQV�DFURVV�WKH�KHDOWK�FRPPXQLW\�RQ�WKH�LPSOHPHQWDWLRQ�RI�DQ�
HIIHFWLYH�V\VWHP�RI�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�DXGLW��WUDLQLQJ��DQG�VXSHUYLVLRQ�

E��3URYLGH�DGYLFH�RQ�PRQLWRULQJ�RI�VDIHJXDUGLQJ�HOHPHQWV�RI�FRQWUDFWV��VHUYLFH�OHYHO�DJUHHPHQWV�
DQG�FRPPLVVLRQHG�VHUYLFHV

F��3URYLGH�DGYLFH�RQ�FOLQLFDO�JRYHUQDQFH�DQG�VWDQGDUGV�WR�QDPHG�SURIHVVLRQDOV�
G��3URYLGH�DGYLFH�WR�WKH�FKLHI�H[HFXWLYH�RI�WKH�HPSOR\LQJ�KHDOWK�FDUH�RUJDQLVDWLRQ��HLWKHU�GLUHFWO\�
RU�YLD�LGHQWL¿HG�VWUXFWXUHV�RU�GHVLJQDWHG�SHUVRQQHO�VXFK�DV�WKH�PHGLFDO�GLUHFWRU��QXUVH�GLUHFWRU�
RU�FKLOGUHQ¶V�OHDG��DERXW�WKHLU�UHVSRQVLELOLWLHV�WR�HQVXUH�WKDW�SHUIRUPDQFH�LQGLFDWRUV�LQ�UHODWLRQ�
WR�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�DUH�PHW��DQG�WKDW�WKHUH�DUH�DGHTXDWH�UHVRXUFHV�IRU�QDPHG�DQG�
GHVLJQDWHG�SURIHVVLRQDOV�WR�FDUU\�RXW�WKHLU�UROHV�HIIHFWLYHO\�

����6HULRXV�FDVH�UHYLHZV�FDVH�PDQDJHPHQW�UHYLHZV��VLJQL¿FDQW�FDVH�
UHYLHZV
D��:RUN� ZLWK� RWKHU� GHVLJQDWHG� SURIHVVLRQDOV� WR� SURGXFH� DQ� RYHUDOO� UHYLHZ� RI� WKH� ORFDO� KHDOWK�
FRPPXQLW\�WKDW�LGHQWL¿HV�JDSV�LQ�FRPPLVVLRQLQJ�DUUDQJHPHQWV�DQG�LQIRUPDWLRQ�VKDULQJ�EHWZHHQ�

���,Q�UHODWLRQ�WR�:DOHV�±�$VVLVW�1+6�/+%V�DQG�7UXVWV� LQ�GHYHORSLQJ�UREXVW� LQWHJUDWHG�JRYHUQDQFH�PHFKDQLVPV�WR�DOLJQ�WKHLU�
DUUDQJHPHQWV�ZLWK�WKHLU�ZLGHU�VWDNHKROGHUV�ZKHUH�WKHLU�DFWLYLWLHV�LQWHU�UHODWH�ZLWK�UHJDUG�WR�VDIHJXDUGLQJ�FKLOGUHQ
���,QFOXGLQJ�EXW�QRW�H[FOXVLYHO\��LQGHSHQGHQW�RUJDQLVDWLRQV��ZDON�LQ�FHQWUHV��GHQWLVW�VXUJHULHV�DQG�SKDUPDFLHV
���,W�LV�WKH�UHVSRQVLELOLW\�RI�WKH�HPSOR\HU�WR�LGHQWLI\�LQGLYLGXDOV¶�WUDLQLQJ�QHHGV�WKURXJK�DSSUDLVDO��VXSHUYLVLRQ��DQG�DXGLW
���7KLV� LQFOXGHV�QXUVHV��KHDOWK�YLVLWRUV��PLGZLYHV��SDHGLDWULFLDQV��*3V��RWKHU�GRFWRUV�DQG�KHDOWK� VWDII� LQ� UHJXODU�FRQWDFW�ZLWK�
FKLOGUHQ�DQG�IDPLOLHV���H�J��GHQWLVWV��SKDUPDFLVWV�DQG�RSWLFLDQV���7KH�SURIHVVLRQDOV�VKRXOG�DOVR�HQVXUH�DSSURSULDWH�WUDLQLQJ�LV�LQ�
SODFH�IRU�DGXOW�VHUYLFHV�ZKHUH�WKH�LPSDFW�RI�LOOQHVV�PD\�VHULRXVO\�FRPSURPLVH�SDUHQWLQJ�DELOLW\
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RUJDQLVDWLRQV�DQG� LQGLYLGXDOV��WKLV�VKRXOG� LQFRUSRUDWH� WKH� OHVVRQV� OHDUQHG�IURP�DOO� LQGLYLGXDO�
PDQDJHPHQW�UHYLHZV�LQGLYLGXDO�DJHQF\�UHYLHZV�LQWHUQDO�PDQDJHPHQW�UHYLHZV��

E��3URYLGH� DGYLFH� WR� DOO� VSHFLDOLVW� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ� SURIHVVLRQDOV� ZRUNLQJ� ZLWKLQ�
RUJDQLVDWLRQV� GHOLYHULQJ� KHDOWK� VHUYLFHV� DFURVV� WKH� KHDOWK� FRPPXQLW\� RQ� ZULWLQJ� LQGLYLGXDO�
PDQDJHPHQW�UHYLHZV�LQGLYLGXDO�DJHQF\�UHYLHZV�LQWHUQDO�PDQDJHPHQW�UHYLHZV

����6XSHUYLVLRQ
D��3URYLGH�DGYLFH�RQ�FKLOG�SURWHFWLRQ�FDVH�IRFXVHG�VXSSRUW�DQG�VXSHUYLVLRQ�IRU�KHDOWK�VWDII�DW�DOO�
OHYHOV�ZLWKLQ�RUJDQLVDWLRQV�DFURVV�WKH�KHDOWK�FRPPXQLW\�WKDW�GHOLYHU�KHDOWK�VHUYLFHV�

E��3URGXFH�D�VXSHUYLVLRQ�VWUDWHJ\�IRU�WKH�KHDOWK�FRPPXQLW\�ZKLFK�SURYLGHV�GLUHFWLRQ�DQG�RSWLRQV�
IRU�VXSHUYLVLRQ�PRGHOV��DV�DSSURSULDWH�WR�QHHG��

F���3URYLGH�VXSHUYLVLRQ�IRU�QDPHG�SURIHVVLRQDOV�DFURVV�WKH�KHDOWK�FRPPXQLW\��RU�HQVXUH�WKH\�DUH�
UHFHLYLQJ�DSSURSULDWH�VXSHUYLVLRQ�IURP�HOVHZKHUH���

����3HUVRQDO�GHYHORSPHQW
D��$WWHQG�UHOHYDQW� UHJLRQDO�DQG�QDWLRQDO�FRQWLQXLQJ�SURIHVVLRQDO�GHYHORSPHQW�DFWLYLWLHV� LQ�RUGHU�
WR� PDLQWDLQ� VNLOOV�� 7KLV� LQFOXGHV� PHHWLQJ� SURIHVVLRQDO� RUJDQLVDWLRQ� UHTXLUHPHQWV� DV� ZHOO� DV�
UHFHLYLQJ�VSHFL¿F�WUDLQLQJ�WKDW�UHODWHV�WR�VSHFLDOLVW�DFWLYLWLHV

E��5HFHLYH� VXSHUYLVLRQ� IURP�RXWVLGH� WKH� HPSOR\LQJ� RUJDQLVDWLRQ� �WKLV� VKRXOG� EH� IXQGHG�E\� WKH�
HPSOR\LQJ� RUJDQLVDWLRQ� DQG� EH� SURYLGHG� E\� VRPHRQH� ZLWK� VDIHJXDUGLQJ�FKLOG� SURWHFWLRQ�
H[SHUWLVH��

����$SSUDLVDO
D���5HFHLYH�DQQXDO�DSSUDLVDO����$SSUDLVDO�VKRXOG�EH�XQGHUWDNHQ�E\�VRPHRQH�RI�DSSURSULDWH�VHQLRULW\�
VXFK�DV�WKH�GLUHFWRU�RI�SXEOLF�KHDOWK�LQ�WKH�SULPDU\�FDUH�RUJDQLVDWLRQ��WKH�ERDUG�OHYHO�GLUHFWRU�
ZLWK�UHVSRQVLELOLW\�IRU�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ��DQG�RU�YLD�DQ�HTXLYDOHQW�DUUDQJHPHQW�DW�WKH�
KHDOWK�ERDUG�RU�KHDOWK�DXWKRULW\�

����$FFRXQWDELOLW\
'HVLJQDWHG�SURIHVVLRQDOV�VKRXOG�EH�SHUIRUPDQFH�PDQDJHG�LQ�UHODWLRQ�WR�WKHLU�GHVLJQDWHG�IXQFWLRQV�
E\�D�SHUVRQ�RI�DSSURSULDWH�VHQLRULW\�VXFK�DV�D�ERDUG�OHYHO�GLUHFWRU�ZKR�KDV�H[HFXWLYH�UHVSRQVLELOLW\�
IRU�VDIHJXDUGLQJ�FKLOGUHQ�DV�SDUW�RI�WKHLU�SRUWIROLR�RI�UHVSRQVLELOLWLHV

���)RU�QXUVHV��PLGZLYHV��KHDOWK�YLVLWRUV�DQG�UHOHYDQW�KHDOWK�VWDII�UHIHUHQFH�VKRXOG�EH�PDGH�WR�WKH�1+6�.QRZOHGJH�DQG�6NLOOV�
)UDPHZRUN������
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D���%H�DFFRXQWDEOH�WR�WKH�FKLHI�H[HFXWLYH�RI�WKHLU�HPSOR\LQJ�ERG\
E��5HSRUW�WR�WKH�GLUHFWRU�RI�SXEOLF�KHDOWK�RU�QRPLQDWHG�GLUHFWRU�ZLWKLQ�WKH�RUJDQLVDWLRQ�ZLWK�SULPDU\�
UHVSRQVLELOLW\�IRU�FKLOGUHQ¶V�VHUYLFHV��

����$XWKRULW\
D��6KRXOG�KDYH�WKH�DXWKRULW\�WR�FDUU\�RXW�DOO�WKH�DERYH�GXWLHV�RQ�EHKDOI�RI�WKH�HPSOR\LQJ�ERG\�DQG�
EH�VXSSRUWHG�LQ�VR�GRLQJ�E\�WKH�RUJDQLVDWLRQ�DQG�E\�FROOHDJXHV�

����5HVRXUFHV�UHTXLUHG�IRU�SRVW
3URIHVVLRQDO�UROHV�VKRXOG�EH�H[SOLFLWO\�GH¿QHG�LQ�MRE�GHVFULSWLRQV��DQG�VXI¿FLHQW�WLPH�DQG�IXQGLQJ�
VKRXOG�EH�DOORZHG�WR�IXO¿O�VSHFLDOLVW�VDIHJXDUGLQJ�FKLOG�SURWHFWLRQ�UHVSRQVLELOLWLHV�HIIHFWLYHO\��

D���7KH�WLPH�UHTXLUHG�WR�XQGHUWDNH�WKH�WDVNV�LQ�WKLV�-RE�'HVFULSWLRQ�ZLOO�GHSHQG�RQ�WKH�VL]H�DQG�
QHHGV�RI�WKH�SRSXODWLRQ��WKH�QXPEHU�RI�VWDII��WKH�QXPEHU�RI�KHDOWK�FDUH�RUJDQLVDWLRQV�FRYHUHG�E\�
WKH�UROH��DQG�WKH�OHYHO�RI�GHYHORSPHQW�RI�ORFDO�VDIHJXDUGLQJ�VWUXFWXUHV��SURFHVV�DQG�IXQFWLRQV�������

E��7KH�HPSOR\LQJ�ERG\�VKRXOG�VXSSO\�GHGLFDWHG�DQG�HIIHFWLYH�VHFUHWDULDO�VXSSRUW�
F���7KH�HPSOR\LQJ�ERG\�VKRXOG�HQVXUH�WKDW�GXULQJ�D�VHULRXV�FDVH�UHYLHZ�FDVH�PDQDJHPHQW�UHYLHZ�

���'HVLJQDWHG�SURIHVVLRQDOV�VKRXOG�EH�SHUIRUPDQFH�PDQDJHG�LQ�UHODWLRQ�WR�WKHLU�GHVLJQDWHG�IXQFWLRQV�E\�D�ERDUG�OHYHO�GLUHFWRU�ZKR�
KDV�H[HFXWLYH�UHVSRQVLELOLW\�IRU�VDIHJXDUGLQJ�FKLOGUHQ�DV�SDUW�RI�WKHLU�SRUWIROLR�RI�UHVSRQVLELOLWLHV
���7KH�QHHG�IRU�SURWHFWHG�WLPH�LV�DI¿UPHG�LQ�WKH�UHYLVHG�JXLGDQFH�RQ�:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ��³3&7V�VKRXOG�
HQVXUH�HVWDEOLVKPHQW�OHYHOV�RI�GHVLJQDWHG�DQG�QDPHG�SURIHVVLRQDOV�DUH�SURSRUWLRQDWH�WR�WKH�ORFDO�UHVLGHQW�SRSXODWLRQV�IROORZLQJ�
DQ\�PHUJHUV��DQG�WKH�FRPSOH[LW\�RI�SURYLGHU�DUUDQJHPHQWV��)RU�ODUJH�3&7V��1+6�7UXVWV�DQG�)RXQGDWLRQ�7UXVWV�ZKLFK�PD\�KDYH�D�
QXPEHU�RI�VLWHV�D�WHDP�DSSURDFK�FDQ�HQKDQFH�WKH�DELOLW\�WR�SURYLGH����KRXU�DGYLFH�DQG�SURYLGH�PXWXDO�VXSSRUW�IRU�WKRVH�FDUU\LQJ�
RXW� WKH�GHVLJQDWHG� DQG�QDPHG�SURIHVVLRQDO� UROHV�� ,I� WKLV� DSSURDFK� LV� WDNHQ�� LW� LV� LPSRUWDQW� WR� HQVXUH� WKDW� WKH� OHDGHUVKLS� DQG�
DFFRXQWDELOLW\�DUUDQJHPHQWV�DUH�FOHDU��3DUD���������'HVLJQDWHG�DQG�QDPHG�SURIHVVLRQDO�UROHV�VKRXOG�DOZD\V�EH�H[SOLFLWO\�GH¿QHG�
LQ�MRE�GHVFULSWLRQV��DQG�VXI¿FLHQW�WLPH�DQG�IXQGLQJ�VKRXOG�EH�DOORZHG�WR�IXO¿O�WKHLU�FKLOG�VDIHJXDUGLQJ�UHVSRQVLELOLWLHV�HIIHFWLYHO\�
�3DUD�������´�DQG�LQ�6WDQGDUG���RI�WKH�1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�&KLOGUHQ��<RXQJ�3HRSOH�DQG�0DWHUQLW\�6HUYLFHV�±�ZKHUH�
3ULPDU\�&DUH�7UXVWV��3&7V��QHHG�WR�GHPRQVWUDWH�WKDW�WKH\�DUH�PHHWLQJ�WKHLU�UHVSRQVLELOLWLHV�E\�³HQVXULQJ�WKDW�IXQGLQJ�LV�DYDLODEOH�
WR�HQDEOH�WKH�QDPHG�DQG�GHVLJQDWHG�SURIHVVLRQDOV�WR�IXO¿O�WKHLU�UROHV�DQG�UHVSRQVLELOLWLHV�HIIHFWLYHO\´��3DUD�����
���)RU�ODUJH�1+6�RUJDQLVDWLRQV�ZKLFK�KDYH�D�QXPEHU�RI�VLWHV��D�WHDP�DSSURDFK�FDQ�HQKDQFH�WKH�DELOLW\�WR�SURYLGH����KRXU�DGYLFH�
DQG�SURYLGH�PXWXDO�VXSSRUW�IRU�WKRVH�FDUU\LQJ�RXW�WKH�GHVLJQDWHG�DQG�QDPHG�SURIHVVLRQDO�UROHV
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VLJQL¿FDQW�FDVH�UHYLHZ��WKH�SURIHVVLRQDO�LV�UHOLHYHG�RI�VRPH�RI�WKHLU�RWKHU�GXWLHV��7KH�HPSOR\LQJ�
ERG\� VKRXOG� GHOHJDWH� WKHVH� DSSURSULDWHO\� WR� HQVXUH� WKDW� WKHLU� VSHFLDOLVW� VDIHJXDUGLQJ�FKLOG�
SURWHFWLRQ�ZRUN� LV� VWLOO� FDUULHG� RXW� HIIHFWLYHO\�� 7KLV� LQFOXGHV� HQVXULQJ� DGHTXDWH� UHVRXUFHV� WR�
GHOLYHU�WUDLQLQJ�

G��*LYHQ� WKH� VWUHVVIXO� QDWXUH� RI� WKH�ZRUN�� WKH� HPSOR\LQJ� ERG\�PXVW� HQVXUH� WKDW� VDIHJXDUGLQJ�
IRFXVHG�VXSHUYLVLRQ�DQG�VXSSRUW�LV�SURYLGHG�

7KLV�RXWOLQH� LV�EDVHG�RQ�WKH�GXWLHV�DQG�UHVSRQVLELOLWLHV�RI� WKH�GHVLJQDWHG�SURIHVVLRQDO�GHVFULEHG�
LQ��

,Q�(QJODQG
���&DUSHQWHU� -� HW� DO�� ������� 2UJDQLVDWLRQ�� RXWFRPHV� DQG� FRVWV� RI� LQWHU�DJHQF\� WUDLQLQJ� IRU�
VDIHJXDUGLQJ�DQG�SURPRWLQJ�WKH�ZHOIDUH�RI�FKLOGUHQ��'6&)�1RY�����

���'HSW�IRU�(GXFDWLRQ�DQG�6NLOOV�&RPPRQ�&RUH�6NLOOV�DQG�.QRZOHGJH�IRU�WKH�&KLOGUHQ¶V�:RUNIRUFH�
������ZZZ�FZGFRXQFLO�RUJ�XN�FRPPRQFRUH��DFFHVVHG���������

���+0�*RY�:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ�0DUFK������ZZZ�SXEOLFDWLRQV�GFVI�JRY�XN�
�DFFHVVHG���������

���/DPLQJ� 7KH� 3URWHFWLRQ� RI� &KLOGUHQ� LQ� (QJODQG�� $� 3URJUHVV� 5HSRUW� 0DUFK� �����
ZZZ�SXEOLFDWLRQV�HYHU\FKLOGPDWWHU�JRY�XN��DFFHVVHG���������

���5&*3�6DIHJXDUGLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�D�WRRONLW�IRU�*HQHUDO�3UDFWLFH������ZZZ�UFJS�
RUJ�XN�FOLQLFDOBDQGBUHVHDUFK�FLUF�VDIHJXDUGLQJBFKLOGUHQBWRRONLW�

���5R\DO�&ROOHJH�RI�3DHGLDWULFV�DQG�&KLOG�+HDOWK�0RGHO�-RE�'HVFULSWLRQ�'HVLJQDWHG�'RFWRU�IRU�
&KLOG�3URWHFWLRQ�������ZZZ�UFSFK�DF�XN�GRF�DVS["LGB5HVRXUFH �����

,Q�6FRWODQG
����3URWHFWLQJ�&KLOGUHQ��$�6KDUHG�5HVSRQVLELOLW\�*XLGDQFH�IRU�+HDOWK�3URIHVVLRQDOV�LQ�6FRWODQG��
6FRWWLVK�([HFXWLYH�������

���&KLOGUHQ��6FRWODQG��$FW�������/RQGRQ��+062
����7KH�$JH�RI�/HJDO�&DSDFLW\��6FRWODQG��$FW�������/RQGRQ��+062
���3URWHFWLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�)UDPHZRUN�RI�6WDQGDUGV�±�6FRWWLVK�([HFXWLYH������DQG�
ZZZ�VFRWODQG�JRY�XN�FKLOGUHQVFKDUWHU�

���*HWWLQJ�LW�ULJKW�IRU�HYHU\�FKLOG�±�6FRWWLVK�*RYHUQPHQW�����
���+RZ�ZHOO�GR�ZH�SURWHFW�FKLOGUHQ�DQG�PHHW�WKHLU�QHHGV�±�+0,(�����

,Q�1RUWKHUQ�,UHODQG
����&R�RSHUDWLQJ�WR�6DIHJXDUG�&KLOGUHQ��%HOIDVW��'+6636��'HSDUWPHQW�RI�+HDOWK��6RFLDO�6HUYLFHV�
DQG�3XEOLF�6DIHW\�������
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����&KLOGUHQ��1RUWKHUQ�,UHODQG��2UGHU�������
����5HJLRQDO�&KLOG�3URWHFWLRQ�3ROLFLHV�DQG�3URFHGXUHV��'HSDUWPHQW�RI�+HDOWK��6RFLDO�6HUYLFHV�	�
3XEOLF�6DIHW\�������

����3URWHFWLRQ�RI�&KLOGUHQ�	�9XOQHUDEOH�$GXOWV��1,��2UGHU���������'HSDUWPHQW�RI�+HDOWK��6RFLDO�
6HUYLFHV�	�3XEOLF�6DIHW\�������

����7KH�9LFWRULD�&OLPELH�,QTXLU\��5HSRUW�RI�DQ�,QTXLU\��/DPLQJ��������/RQGRQ��+062

,Q�:DOHV
����:RUNLQJ�7RJHWKHU�WR�VDIHJXDUG�DQG�SURPRWH�WKH�ZHOIDUH�RI�FKLOGUHQ�±�D�JXLGH�WR�LQWHUDJHQF\�
ZRUNLQJ��1DWLRQDO�$VVHPEO\�IRU�:DOHV��������/RQGRQ��+062

���&DUOLOH�5HYLHZ��7RR�6HULRXV�$�7KLQJ��1DWLRQDO�$VVHPEO\�IRU�:DOHV��������&DUGLII��1$:
����5HVSRQVH�WR�WKH�9LFWRULD�&OLPELH�,QTXLU\��:HOVK�$VVHPEO\�*RYHUQPHQW��������&DUGLII��:$*
����6DIHJXDUGLQJ� &KLOGUHQ�� :RUNLQJ� 7RJHWKHU� XQGHU� WKH� &KLOGUHQ� $FW� ������ :HOVK� $VVHPEO\�
*RYHUQPHQW��������&DUGLII��:$*

���$OO�:DOHV�&KLOG�3URWHFWLRQ�3URFHGXUHV��:HOVK�$VVHPEO\�*RYHUQPHQW��������&DUGLII��:$*
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